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Introduction

Oxford Policy Management (OPM) has been engaged by the UK Foreign and Commonwealth
Office (FCDO) as the monitoring, evaluation and learning (MEK) partner for the HSNP Phase 3.
The MEK component has budget for several ‘deep dive’ studies to provide bespoke knowledge
outputs to address evidence gaps or answer new questions as they emerge. Drawing from these
‘deep dive’ resources, FCDO requested OPM to provide monitoring and evaluation (M&E) of the
COVID-19 Cash Transfer (CT) to assess the impact of the cash on vulnerable people residing in
urban informal settlements and to learn lessons for future shock-responsive cash transfers.

This evaluation report is presented in two volumes. Volume | sets out the endline evaluation
findings, conclusions, and implications for policy, drawing on all research activities conducted as
part of the evaluation activities.

The present Volume Il contains the technical annexes to the endline evaluation report. The
remainder of Volume Il is structured as follows: Annex A presents the detailed research questions.
Annex B presents details of the quantitative survey design and implementation. Annex D provides
technical details on the estimation of the Household Food Insecurity Scale. Annex E provides
technical details of our approach to impact estimation. Annex F presents the qualitative approach
as well as details related to fieldwork implementation and analysis. Annex G presents the approach
to the process review. Annex H provides further details on Give Directly’s approach to conducting
due diligence for partner organisations. Annex | provides a full list of NGO partners and the
corresponding beneficiary numbers. Finally, Annex J provides full statistical tables for data
collected through the quantitative survey at baseline, midline and endline.

e-Pact 6
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Annex A Detailed research questions

A.1 Relevance

1. To what extent are the COVID-19 CT amount, duration and timing appropriate, given the
COVID-19 situation in the county and in urban settlements, in particular?

a.

C.

Have the income sources of the beneficiary individuals and households been negatively
affected by the COVID-19 induced economic downturn? If so, how much income loss
have individuals and households have experienced?

Have beneficiary individuals and households resorted to negative coping strategies due
to a worsening financial situation caused by the COVID-19 crisis?

What are the most pressing needs and priorities of individuals and households living in
Kenya'’s informal urban settlements after five months from the beginning of the COVID-
19 crisis in the country?

Is financial help the most useful type of support for the COVID-19 CT target population
at this stage and are the frequency (monthly) and duration (3 to 4 months) of the
transfer in line with their needs?

A.2 Effectiveness

2. What are the chosen delivery mechanisms and how effective are they in reaching the selected
beneficiaries?

a.

How were partner NGOs selected for this intervention? How extensive is their coverage
of urban informal settlements affected by COVID-19 (considering reach across cities
and within informal settlements)?

How is Give Directly (or partners) communicating with potential beneficiaries about the
reason for their inclusion/ exclusion from the programme, timing and amount of
transfers etc.?

How are CTs delivered to beneficiaries? Are the payment mechanisms effective in
reaching the intended beneficiaries?

What mechanisms are in place for beneficiaries to raise issues related to case
management and grievances? How are these systems functioning? What are the
common grievances?

What is the approach to targeting? What are the successes of the targeting approach in
reaching the most vulnerable in a timely manner?

What monitoring data is Give Directly collecting to analyse the effectiveness of the
project systems (on registration and targeting, case management and payment
mechanisms)?

How are monitoring processes leveraging technology? What can be learned from this
project for GoK’s routine monitoring?

Is monitoring data being used to inform the programme implementation?
i. If yes explain how?
ii. If not explain what the barriers are and how they could be addressed.

What lessons in terms of delivery mechanisms are relevant for GoK in normal times and
in response to shocks?

3. What lessons in terms of delivery mechanisms are relevant for GoK in normal times and in
response to shocks?

a.

b.

Have government systems informed programme design and delivery? How?

What programme systems and lessons from this project can inform the future
development of GoK shock-responsive social protection systems?

e-Pact
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A.3 Efficiency

4. Targeting:

a.
b.
c.
d.

What are the targeting criteria?

Are the criteria being applied? How? If not why not?

What are the targeting innovations and how are they performing?

What have been the successes and challenges of the targeting approaches?

5. How efficiently have delivery mechanisms performed in the context of the COVID-19

pandemic?

a. How timely was the process of registration and targeting?

b. How is data collected on beneficiaries? What data is collected?

c. How are targeting processes and registration data collection coordinated with other
actors (such as Government and other CT implementers)? What are the successes,
challenges and lessons learnt here?

d. How do partners communicate with beneficiaries? Were beneficiaries provided with
clear and accurate information on the reason for their inclusion in the project? The
delivery mechanisms? The timing and duration of CTs?

e. Was the duration, amount of transfer and timing of payment appropriate in the context
and in comparison, to other COVID-19 CT programmes?

f.  What mechanisms were used for making payments within the programme? Did they
reach beneficiaries in a timely manner? If not, why not and what are viable alternatives?

g. Did the payment modalities lead to any additional costs for beneficiaries?

A.4 Impact

6. What is the impact of the COVID-19 CT on individual and household level of food security,
livelihoods, coping strategies and general wellbeing?

a.

b.

What is the impact on the eating and nutritional habits of the CT recipient, including
food choices and quantities, consumption of meals and hunger levels?

What is the impact on income generating activities and paid work that the CT recipient
is engaged in, including type of work, hours worked and level of earnings? What is the
impact on any other income sources at the household level?

What is the impact on the number, frequency and severity of the coping strategies put
in place by the CT recipient and their household to deal with the COVID-19 crisis?
What are the main uses of the COVID-19 CT and what are its main benefits from the
perspective of the CT recipient?

What is the CT recipient’s perception of the effects of the COVID-19 CT on their
wellbeing and on the more general welfare of their households?

7. Have there been any unintended impacts, either positive or negative? If so, what?

A5 Coherence

8. Why is the COVID-19 CT being implemented in parallel to GoK’s response and systems? Is
this appropriate in the context?

a.
b.

Has FCDO considered different options for responding to COVID-19 in urban areas?
Is the decision to work in parallel to GoK’s systems justified in the context and
considering different options that FCDO had at its disposal?

How cognisant is the implementing consortium response of GoK’s regular and shock-
responsive social protection systems?

What can the GoK learn from the implementing partners and what may be transferable
to the development of GoK shock responsive social protection systems?

e-Pact
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9. Isthe COVID-19 CT aligned with other cash-based responses to the impact of COVID-19 in

Kenya?
a. What role has GoK played in coordination of C19 responses?
i. What departments within GoK have led this?
ii. What are the strengths and weaknesses of GoK coordination efforts?

iii. What lessons can be learned to strengthen coordination in future, particularly for
shock response?

b. What are the different roles of the implementing stakeholders (NGO, local

administration and private sector stakeholders)? How coherently are these stakeholders
working together to deliver the intervention?

c. How does this intervention coordinate with other urban responses to COVID-19?

d. Isthe implementing consortium actively participating in relevant networks and
coordination forums to ensure a coherent response to the impacts of COVID-19?

e-Pact
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Annex B Quantitative survey design and implementation

This Annex presents details on the design and implementation of the quantitative data collection.
B.1 Survey instrument

The quantitative impact evaluation relied on a panel survey, collecting data from the same
individuals at baseline, midline and endline. Due to the COVID-19 pandemic, the survey was
designed to take place remotely using Computer Assisted Telephone Interviewing (CATI) software.
Given the remote approach to data collection, a concise instrument was conceptualised to collect
data on the following key outcome areas of interest:

e Demographic characteristics of the beneficiaries and their households;

¢ Attitudes and practices regarding COVID-19;

o Employment status of the COVID-19 CT recipient and other household-level income sources;
e Food security;

e Coping strategies;

e Access to safety net; and

o Exposure and uses of the COVID-19 CT.

B.2 Data collection using CATI

Due to widespread access to mobile phones, remote surveys conducted using CATI systems are
becoming a viable alternative to in-person data collection. Remote surveys, although not a perfect
substitute for in-person data collection, provide a means to collect valuable data when field
operations are halted. It is important to highlight that mobile phone surveys have already been
used successfully in areas where face-to-face data collection was not possible. Examples are the
Ebola crisis, during which mobile phone surveys were used to collect data to monitor the effect of
the crisis on food security and to provide estimates of its socioeconomic impact, and surveys
amongst internally displaced persons in refugee camps in Eastern Democratic Republic of Congo
and Somalia. In both cases, the World Food Programme gathered data through mobile phone
surveys. Since fieldwork activities in Kenya are currently on hold, a mobile phone survey was an
appropriate way to continue to collect data within the parameters of the public health guidelines.

The evaluation team made sure to consider the particularities of this relatively new form of data
collection throughout each step of the survey process, to ensure the highest standards of research
rigour and data quality. In particular, international best practices! on the design and implementation
of CATI questionnaires were observed during the following survey stages:

Requesting community access/permissions: ensuring legitimacy of the survey is crucial to the
success of contacting and interviewing individuals. As with in-person surveys, it is important to
obtain the requisite permissions from all levels of government and local leadership to ensure that
leaders and households are aware of the scope and modalities of the survey. The survey team

1 Hoogeveen, J. et al (2016). Mobile Phone Panel Surveys in Developing Countries: A Practical Guide for Microdata
Collection. Available at

https://www.researchgate.net/publication/304580911 Mobile Phone Panel Surveys in Developing Countries A Pract
ical_Guide for Microdata Collection
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worked closely with the implementing consortium to raise awareness about the survey. This
entailed working closely with Give Directly and the partner CBOs.

Survey management and quality control: we
used a specialist CATI software platform for this
data collection, following best practice for
telephone interviews. CATI software includes a
call management platform which manages
interview assignments, schedules and tracks call
attempts and records the outcome of each
attempted interview. Interviewers were issued a
headset with an in-built microphone so that they
were able to fill in the survey questionnaire on a tablet or laptop. Questionnaires were prefilled with
key identifying data collected by the implementing consortium which were used to contact the
respondent and verify that they were the person we were aiming to track (e.g. name, age, sex). To
provide ongoing support to interviewer teams during the assignment and protect the quality of the
data, we followed OPM'’s rigorous quality assurance (QA) process, originally developed for CAPI
data collection.

OPM'’s QA system for data collection is designed to allow the survey management team to make
informed decisions during fieldwork, in order to improve the overall quality of the data collection
process and to correct any problematic issues in real time. The system was developed to monitor
and QA the survey almost at the same time as interviewers collect the data and send it to the
server. The main indicators of this QA system can be categorised into three groups: i) fieldwork
progress; ii) protocol; and iii) data quality.

First, fieldwork progress indicators enable the QA team to supervise the overall progress of the
survey and integrity of the sample. Examples of these indicators are number of completed
interviews by location and date or number of untracked beneficiaries, disaggregated by reason of
attrition. Second, protocol indicators are interviewer-specific, and help provide individual-level
feedback and supervision to an interviewer that is flagged in the system as potentially having
difficulties in administering the questionnaire. For example, average time for interview completion,
average time per questionnaire section, or number of data inconsistencies. Finally, data quality
indicators help monitor the overall quality of the data that is sent from the field. A number of
different indicators are generated under this category, such as duplicate IDs or missing outcome
interviews. This QA system was seamlessly adapted to the CATI setting. An example extract from
this system is shown in

Figure 1.
Figure 1: Extract from OPM QA system

LAST REFRESH: 4 Mar 2019 17:03:14 by ADoyle Concluded and Average of Duration by Date
11/02/2019  04/03/2019

L 1

| | |

Approve/Concluded Interviews Days to finish

2
‘ 1472 ‘
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Pre-test, training, pilot: part of our quality control process included training of enumerators, a
rigorous pre-test, during which the questions were tested and refined, and a pilot. It was important
to conduct a pre-test of the survey instrument and survey set-up to ensure that the questions were
well-understood by respondents and answer options were appropriate as well as to refine the
survey protocols and familiarise interviewers with the CATI software. Two supervisors from our
survey partner, Research Guide Africa (RGA), conducted a pre-test with a small number of
individuals after which the instrument was refined. We then conducted a remote cascaded training.
First, two consultants from OPM trained the RGA team (fieldwork manager, project manager and
supervisors) on the survey instrument. The RGA team then trained the interviewers on the survey
instrument. The OPM team provided remote support as needed. Once the interviewers had been
trained on the instrument, we conducted a small pilot during which interviewers used the CATI
software to call a small number of households that were interviewed as part of the baseline pilot.
This ensured that interviewers were familiar with the software and mobile phone interview prior to
the data collection.

Ethics: conducting quantitative and qualitative data collection generally, and particularly for
vulnerable populations in Kenya, requires high ethical standards to ensure that expectations are
not unduly raised, confidentiality is maintained, respondents are never forced to participate or
encouraged to speak about subjects that may be traumatising and that all activities are appropriate
(including with regards to age, disability, gender, diversity, among other dimensions). These
considerations are even more important during a public health emergency when households may
be facing stressful circumstances. Prior to commencing, the design for the remote survey study
and the remote survey tools were submitted to OPM’s ethical review committee. The research
tools and protocols were reviewed to ensure that the ‘do no harm’ principle was respected.

Moreover, OPM acknowledge that confidentiality and anonymity during mobile phone surveys can
be difficult as the interviewer is not able to ensure that the respondent is alone during the interview.
We ensured that part of the consent procedure ascertained whether the respondent was
comfortable to proceed with the interview at that time and, if not, another time was arranged to
ensure that the respondent was afforded privacy. This was a core focus of the supervisor and
enumerator training. Furthermore, we ensured that our data collection and storage protocols were
in line with GDPR.

Language and literacy: we ensured that our team of interviewers had the requisite language skills
required to appropriately administer the survey tool. We also ensured that the types of questions
asked were amendable to phone interview. For example, questions asked on a likert scale are
often difficult to understand via phone interview and therefore, these types of questions were
limited in the survey instrument. In addition, the pre-test was used to ensure questions and
answers were clearly understood.

e-Pact 12
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Annex C Sampling and weights

C.1 Sampling approach and achievement

The evaluation team implemented a stratified one-stage probability sampling strategy for the
selection of survey respondents from the individuals included in the lists covered by Give Directly
for the COVID-19 CT. The goal was to select at baseline a sample of 1,000 eligible individuals who
would receive the COVID-19 CT, which would then be interviewed by the evaluation team at
baseline, midline, and endline.

The sampling strategy considered the following process:

1) The sample was drawn once the COVID-19 CT beneficiaries were considered as enrolled into
the intervention. After discussions with Give Directly, it was decided that an individual was
considered a future COVID-19 CT recipient when he/she had responded to the short SMS-
based survey delivered by Give Directly.

2) The sample was drawn in two separate batches. The first batch of recipients comprised 6,838
vulnerable individuals from informal settlements in Nairobi, while the second batch contained
1,596 vulnerable individuals from Mombasa. We sampled the same number of beneficiaries
from the first and second batches (500 individuals from each batch).

3) Explicit stratification was first applied based on the geographical location of the COVID-19 CT
recipient. This entailed that we sample 500 individuals from Nairobi from the first batch, and
500 from Mombasa from the second batch. This allowed us to disaggregate our quantitative
findings between Nairobi and Mombasa, and produce informative descriptive and regression
analyses for each of the two cities included in the intervention.

4) Implicit stratification was then applied based on the following categorical variables: i) local
partner from which the eligible beneficiary was selected, and ii) gender of the COVID-19 CT
recipient. The goal of this stratification process was to enhance the representativeness of our
sample in terms of these variables, so that our evaluation sample resembled as much as
possible the distribution of these characteristics in the target population (i.e. the list of
beneficiaries of the COVID-19 CT used as sampling frame for our sample).

5) We did not cluster? our survey respondents. Apart from spill-over effect issues, which were not
a concern due to the lack of a counterfactual in our methodological approach, this is normally a
logistical necessity for in-person surveys. This was not an issue either, given the remote nature
of the data collection process.

6) Extensive replacement lists were created to maximise efficiency during survey implementation
without sacrificing representativeness of the sample. A detailed replacement protocol was
elaborated, which took into account the stratification process described above.

Given the longitudinal nature of the evaluation, the same baseline respondents were tracked and
re-interviewed at midline and endline so as to create a panel of survey respondents. The final
guantitative survey sample achievement is shown in Table 1 below, including the distribution by
county

2 Clustering, or cluster analysis, refers to the process of organizing objects into groups whose members are similar with
respect to a particular characteristic or distance criterion (Lavrakas, 2008).
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Table 1: Sample achievement

Baseline Survey Midline survey Endline Survey

Nairobi 483 (96.6%) 463 (92.6%)
Mombasa 500 489 (97.8%) 478 (95.6%)
Total 1,000 972 (97.2%) 941 (94.1%)

When taking into account sample attrition between the three survey rounds as well as incomplete
and/or unusable interviews, we successfully interviewed about 94% of the baseline sample. Having
kept the attrition rate around the 6% mark can be considered as a success, especially given the
remote survey mode.

C.2 Post-stratification weights

Post-stratification weights were used to adjust the distribution of our study sample between Nairobi
and Mombasa to the frequency distribution between the two counties in the target population. Post-
stratification weights are structural adjustment weights that modify the structure of the sample to
resemble the structure of the target (reference) population. This weighting approach works by
adjusting estimates that come from a sample frequency distribution to the frequency distribution of
the target population.

Table 2 below shows how the weight was constructed to adjust the equal distribution in our sample
to the unequal distribution in the target population (as defined by the sampling frame used to draw
our sample) between the two counties of Nairobi and Mombasa.

Table 2 Weight construction

County -Fl;ifuelzltion Sample | Ratio Weight
Nairobi 31,601 500 0.015822 63.2020
Mombasa 5,778 500 0.086535 11.5560
Total 37,379 1000

In more technical terms, post-stratification weighting is operationalised as follows:

t
ijs r_ =
pj

where p; is the ratio (proportion/probability) that the stratum j represents in the target population.

These strata are commonly defined in terms of demographic and geographical categories and are
defined in this study as the two counties of Nairobi and Mombasa.

All of the units (COVID-19 CT beneficiaries) belonging to the same stratum (either Nairobi or
Mombasa county) receive the same weight. The post-stratification weight is then used to align the
different sample structure to the target population in the quantitative analysis.
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Annex D Household Food Insecurity Scale (HFIAS)

The Household Food Insecurity Access Scale (HFIAS) was developed under USAID’s Food and
Nutrition Technical Assistance (FANTA) project in 2006. The aim was to provide a valid tool for use
in a developing country that would be capable of consistently measuring food insecurity in terms of
households’ access to food (Coates et al., 2007).

It is important to highlight that the HFIAS is not an all-encompassing measure of food insecurity.
According to the common FAO definition, food security has four dimensions, namely food
availability, access, utilization, and stability. The HFIAS focuses primarily on the second dimension,
that is, a household’s access to food. Indeed, it is a methodology based on the idea that
households’ experiences of food insecurity in terms of access cause predictable responses which
can be captured and summarised using a quantitative scale.

The key advantage of the HFIAS is that data collection is relatively easy and cheaper than for other
approaches to measure food security or nutrition, such as dietary recalls or anthropometric
indicators. This is why it is particularly suitable for undertaking remote data collection exercises
using CATI software.

Following guidelines by Coates et al. (2007), the evaluation team developed nine occurrence
guestions related to food insecurity access, which ask whether a specific condition associated with
the experience of food insecurity ever occurred in the household during the previous 4 weeks.
These occurrence questions were included in the data collection tool across all three survey
rounds, and can be found in Table 3 below:

Table 3: Food insecurity occurrence questions

Question number Question

In the past four weeks: Did you worry about not having enough food to eat

1 because of lack of money or other resources?

) In the past four weeks: Were you or any household member unable to eat
preferred foods because of lack of money or other resources?

3 In the past four weeks: Did you or any household member have to eat a limited

variety of foods because of lack of money or other resources?

In the past four weeks: Did you or any household member have to eat some foods
4 that did not want because of lack of money or other resources to obtain other
types of food?

In the past four weeks: Did you or any household member have to eat a smaller

5 meal than they felt they needed because there was not enough food?

6 In the past four weeks: Did you or any household member have to eat fewer meals
in a day because there was not enough food?

v In the past four weeks: Was there ever no food to eat of any kind in your house
because of lack of money or other resources?

8 In the past four weeks: Did you or any household member go to sleep at night
hungry because there was not enough food?

9 In the past four weeks: Did you or any household member go a whole day and

night without eating anything because there was not enough food?

The occurrence questions represent apparently universal domains of the household food insecurity
experience and allow the assignment of households along a continuum of insecurity severity, from
food secure (scores close to 0) to severely food insecure (scores close to 9).
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It is important to mention here that the original HFIAS tool consists of the nine occurrence
questions detailed above and nine related frequency-of-occurrence questions. The frequency
questions ask, for each ‘Yes’ answer to the occurrence questions, how often the condition occurred
during the previous 4 weeks: rarely, sometimes, or often. However, in line with the
recommendations regarding CATI-based surveys, the length of our quantitative questionnaire was
limited to 30 minutes per respondent, so we decided to follow the approach suggested by the
World Bank? and use a simplified HFIAS based exclusively on the nine-occurrence questions.

As it can be seen on Table 3 above, the HFIAS questions represent perceptions of food insecurity
with increasing levels of severity as one moves from question one to question nine (Ballard et al.,
2011). Moreover, the occurrence questions can be categorised into three different domains of
insecurity in terms of access to food: i) anxiety and uncertainty about the household food supply
(question 1), ii) insufficient food quality in terms of variety and household preferences (questions 2
to 5), and iii) insufficient food intake in terms of reduced quantity of food eaten in a meal and/or
reduced number of meals (questions 6 to 10). The questions in the latter domain, and in particular
the last three questions of the scale, deal with the most severe food insecure experiences and are
often reported to assess households’ levels of food deprivation and actual hunger. This helps
complement the HFIAS, which, in contrast, reflects a broader range of household food insecurity.

3 World Bank’s ‘High Frequency Mobile Phone Surveys of Households to Assess the Impacts of COVID-19’ also make
use of the simplified version of the HFIAS. More information available at:
https://documents.worldbank.org/en/publication/documents-reports/documentdetail/567571588697439581/questionnaire-

template
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Annex E Impact estimation

We evaluated the impact of the COVID-19 CT on the outcomes of interest by using a hon-
experimental longitudinal study focusing on a panel of beneficiaries interviewed over the course of
the implementation period.

E.1 Methodology

By collecting data at three points in time on the same individuals and their households (i.e.
baseline, midline, and endline), our quantitative estimation approach exploited the strengths of a
panel to construct an econometric specification that modelled both individual and household-level
outcomes. This approach allowed us to analyse trends over-time and statistically significant
changes to the indicators of interest, as well as to identify the most significant influencing factors
explaining the observed changes.

In this type of approach, controlling for confounding factors affecting individual and household-level
well-being was key to isolate, to the degree possible, the contribution of the COVID-19 CT to the
observed levels and changes over time in the outcomes of interest. Acknowledging that certain
potentially relevant confounders affecting key outcomes may be hard to observe and control for,
thus resulting in biased estimates of the regression coefficients, we opted for a fixed-effects panel
estimation strategy which allowed us to isolate the impact of the different factors affecting the
outcomes of interest, whilst controlling for the effect of observable as well as unobservable time-
invariant confounders.

Our panel model can be represented through the following formulation:
AYi=a+ ﬁAXn + YACTit + OAE;: + &t
where:

¢ time-invariant observables included in the X vector are differenced out of the equation as well
as all unobserved time-invariant factors (included in the error term ¢);

o coefficient & estimates the change in our outcome of interest triggered by the changes in
certain covariates of interest (i.e. other individual, household, and contextual information that
we collect data on) that are themselves time-variant and can be treated as control as well as
explanatory variables. Some examples of these variables can be beneficiaries’ employment
status, type of employment, sector of activity, and/or vulnerability status of their household; and

e coefficient y estimates the change in our outcome of interest triggered by the changes in the
key variable of interest, that is, the COVID-19 CT.

E.2 Results

This section presents the results obtained from running a fixed-effects model to the panel of 941
beneficiaries for which we collected baseline, midline and endline data.

In particular, for each outcome indicator, we present results for three separate regressions. Each of
these regressions uses a different specification of the key variable of interest, the COVID-19 CT, in
particular:

(1) This model uses as main regressor a dichotomous variable which takes value 1 if the
beneficiary has received any COVID-19 CT payment, and zero otherwise.
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(2) This model uses three separate dichotomous regressors to ‘unpack’ the effect of the
COVID-19 CT over time: one for each survey round (baseline, midline, and endline).

(3) This model uses as main regressor a dichotomous variable which takes value 1 if by the
end of the implementation period the beneficiary had used all the COVID-19 CT payments

he/she received, and zero otherwise.

All three models present standard errors adjusted for clustering within brackets under each
estimated coefficient.

Table 4: Household’s HFIAS score

Received COVID-19 CT

Baseline

Midline

Endline

Used all COVID-19 CT

Current sector:

Current sector:

Current sector:

Current sector:

Current sector:

Current sector:

Current sector:

Current sector:

Current sector:

Agric., hunting, fishing

Mining, manufac.

Electricity, gas, water

Construction

Buy, sell, repair goods

Hostelry

Transport, post

Professional act.

Public sector

~1.707%*
(0.0579)

0.648
(1.019)
0.198
(0.646)
0

()
-0.239
(1.067)
-0.445
(1.109)
-0.646
(1.369)
-0.842
(1.164)
-0.888
(1.261)
-1.049
(1.762)

0

()
-1.144%
(0.0817)
-2.312%k
(0.0599)

1.066
(0.541)
0.427
(0.713)
1.031
(1.234)
0.243
(0.470)
-0.0420
(0.399)
0

()
-0.192
(0.378)
-0.314
(0.662)
-0.657
(0.818)

-1.691%**
(0.0490)
1.272*
(0.593)
0.716
(0.883)
0.557
(1.442)
0.342
(0.559)
0.166
(0.492)
0

()
-0.0930
(0.572)
-0.128
(0.836)
-0.669
(0.604)
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Current sector: Personal serv.

Number of income sources apart from
employment

HH has access to water

Constant

Observations

-0.149
(0.992)

-0.288**

(0.0831)
-0.720%+
(0.105)
8.275%+
(1.105)
2307

0.180 0.457
(0.449) (0.554)
-0.200* -0.294*
(0.0947) (0.0834)
-0.475++ -0.723%+
(0.118) (0.108)
7.598 %+ 7.593%+
(0.381) (0.456)
2307 2307

Source: OPM COVID-19 baseline, midline, and endline surveys (2020/21). Note: Asterisks indicate statistical
significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level.

Table 5: Household experienced food deprivation

Household felt insecure in any of the 'severe’

Received COVID-19 CT

Baseline

Midline

Endline

Used all COVID-19 CT

Current sector: Agric., hunting, fishing

Current sector: Mining, manufac.

Current sector: Electricity, gas, water

Current sector; Construction

Current sector: Buy, sell, repair goods

Current sector: Hostelry

Current sector: Transport, post

-0.318%
(0.0124)

0.0445
(0.248)
-0.336
(0.184)
0
()
-0.221
(0.242)
-0.313
(0.231)
-0.268
(0.261)
-0.187
(0.171)

0
()
-0.246%
(0.0183)
-0.396%*
(0.0183)
-0.318%**
(0.0124)
0.284* 0.310*
(0.107) (0.114)
-0.121 -0.0911
(0.125) (0.108)
0.318 0.254
(0.275) (0.260)
0.0262 0.0370
(0.0760) (0.0748)
-0.0759 -0.0494
(0.0806) (0.0746)
0 0
() ()
0.0818 0.103
(0.147) (0.128)
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Current sector: Professional act.

Current sector: Public sector

Current sector: Personal serv.

Number of income sources apart from
employment

HH has access to water

Constant

Observations

-0.149
(0.355)
0.0238
(0.239)

-0.175
(0.228)

-0.0537***

(0.0116)
-0.0954%**
(0.0245)
1.062%+
(0.230)
2307

0.110
(0.147)
0.260
(0.303)
0.0530
(0.0869)

-0.0423**

(0.0135)
-0.0640*
(0.0246)
0.789%
(0.0807)

2307

0.142
(0.170)
0.243
(0.239)
0.0879
(0.0826)

-0.0547***

(0.0116)
-0.0952%**
(0.0244)
0.786**
(0.0764)
2307

Source: OPM COVID-19 baseline, midline, and endline surveys (2020/21). Note: Asterisks indicate statistical
significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level.

Table 6: Number of coping strategies used

Total stategies used since C1

Received COVID-19 CT

Baseline

Midline

Endline

Used all COVID-19 CT

Received income from: Business

Received income from: Wage/casual employment

HH has access to water

Constant

Observations

-1.285%+
(0.0732)

0.159*
(0.0698)
0.441%+
(0.0958)
0.375*
(0.141)
3.803%+
(0.118)
2823

0

()
-1.479%
(0.0621)
-1.083*+
(0.116)

0.109
(0.0680)
0.414%%
(0.0877)
0.307*
(0.136)
3.898%+
(0.112)
2823

-1.289%
(0.0672)
0.191*
(0.0721)
0.449%*
(0.105)
0.359*
(0.147)
3.747%%
(0.107)
2823

Source: OPM COVID-19 baseline, midline, and endline surveys (2020/21). Note: Asterisks indicate statistical
significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level.
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Table 7: Used coping strategy: borrow money

Received COVID-19 CT -0.181%**
(0.0110)

Baseline

Midline

Endline

Used all COVID-19 CT

Received income from: Business 0.00697
(0.0159)
Received income from: Wage/casual employment 0.0757*
(0.0325)
HH has access to water 0.109***
(0.0194)
Constant 0.684***
(0.0286)
Observations 2823

0
()
-0.191%+
(0.0161)
-0.170%*
(0.0246)

0.00422
(0.0166)
0.0742*

(0.0337)
0.106%**
(0.0186)
0.689*+*
(0.0315)
2823

-0.178%*
(0.00998)
0.0119
(0.0162)
0.0769*
(0.0332)
0.106%**
(0.0197)
0.675%*
(0.0296)
2823

Source: OPM COVID-19 baseline, midline, and endline surveys (2020/21). Note: Asterisks indicate statistical
significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level.

Table 8: Used coping strategy: savings

Received COVID-19 CT -0.206***
(0.0201)

Baseline

Midline

Endline

Used all COVID-19 CT

Received income from: Business 0.0418
(0.0270)
Received income from: Wage/casual employment -0.000310

0

()
-0.185%*
(0.0264)
-0.228%+
(0.0254)

0.0474
(0.0270)
0.00273

-0.210%+
(0.0195)
0.0462
(0.0276)
0.000790
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(0.0142) (0.0121) (0.0136)
HH has access to water 0.00756 0.0152 0.00605
(0.0212) (0.0188) (0.0221)
Constant 0.444%* 0.433** 0.436***
(0.0320) (0.0283) (0.0312)
Observations 2823 2823 2823

Source: OPM COVID-19 baseline, midline, and endline surveys (2020/21). Note: Asterisks indicate statistical
significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level.

Table 9: Used coping strategy: stop/reduce rent

Stopped/ reduced ren payment

Received COVID-19 CT -0.235%**
(0.0167)
Baseline 0
()
Midline -0.252***
(0.0308)
Endline -0.218***
(0.0192)
Used all COVID-19 CT -0.242***
(0.0171)
Received income from: Business 0.0287 0.0243 0.0335
(0.0385) (0.0349) (0.0418)
Received income from: Wage/casual employment 0.0210 0.0186 0.0222
(0.0179) (0.0189) (0.0172)
HH has access to water 0.0675** 0.0616** 0.0665**
(0.0235) (0.0217) (0.0237)
Constant 0.417*** 0.425*** 0.409***
(0.0219) (0.0194) (0.0232)
Observations 2823 2823 2823

Source: OPM COVID-19 baseline, midline, and endline surveys (2020/21). Note: Asterisks indicate statistical
significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level.

Table 10: Used coping strategy: beg/scavenge

Received COVID-19 CT -0.139***
(0.0206)
Baseline 0
()
Midline -0.118**
(0.0185)
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Endline

Used all COVID-19 CT

Received income from: Business

Received income from: Wage/casual employment

HH has access to water

Constant

Observations

-0.00304
(0.0230)
0.00123
(0.0227)

-0.0372
(0.0254)
0.345%%*
(0.0249)

2823

-0.161%+
(0.0259)

0.00255
(0.0238)
0.00425
(0.0238)
-0.0296
(0.0275)
0.334%%*
(0.0278)
2823

-0.130%**
(0.0203)
0.00192
(0.0233)
0.00252
(0.0224)

-0.0423
(0.0252)
0.334%+*
(0.0240)

2823

Source: OPM COVID-19 baseline, midline, and endline surveys (2020/21). Note: Asterisks indicate statistical
significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level.

Table 11: Beneficiary worked in the seven days prior to the survey

Worked in past 7 days

Received COVID-19 CT
Baseline

Midline

Endline

Used all COVID-19 CT
Independent employment
Constant

Observations

0.0949*
(0.00955)

0.109**
(0.0383)
0.712%
(0.0290)

2307

0
()
0.104**
(0.0111)
0.0861 %+
(0.0119)

0.109**
(0.0382)
0.713%*
(0.0288)

2307

0.0977%+
(0.0102)
0.109**
(0.0367)
0.714%*
(0.0283)
2307

Source: OPM COVID-19 baseline, midline, and endline surveys (2020/21). Note: Asterisks indicate statistical
significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level.

Table 12: Average income in the past week

Received COVID-19 CT

Baseline

Midline

Endline

VLG
(76.60)

0
)
784.4%%
(87.98)
703.85%
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Used all COVID-19 CT

Current employment type: Business

Current employment type: Employee

Current employment type: Casual

Current employment type: Farm/livestock

Constant

Observations

0
()
1450.0
(784.9)
-467.0%
(162.4)

0

()

1009, 2%+
(135.2)
1178

(81.26)

0
()
1449.7
(786.6)
-463.3%
(157.9)

0

()
1007.9%**
(135.2)
1178

761.3%%
(68.78)

0

()
1418.1
(758.8)
-AT1.4%
(168.9)

0

()
1032.4%+*
(122.1)
1178

Source: OPM COVID-19 baseline, midline, and endline surveys (2020/21). Note: Asterisks indicate statistical
significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level.
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Annex F  Qualitative approach

F.1 Introduction and evaluation criteria

The primary objective of the qualitative research is to complement the quantitative analysis and
provide a more complete and nuanced assessment of the impact of COVID-19 on individuals’ and
households’ wellbeing. Further, the qualitative research was designed to understand to what extent
the COVID-19 CT was used to meet individuals’ or households’ needs and mitigate the negative
effects of the crisis. In addition, to answering research questions of relevance and impact, following
the impact evaluation design, there was also a focus on answering questions of effectiveness
(related to the process review), in particular to understand the perceptions of beneficiaries in
relation to the implementation modality.

The first round of qualitative research focussed on questions of relevance and effectiveness.

As part of the assessment of relevance, the qualitative research focused on understanding the
needs and priorities of the target population and how these evolved as the COVID-19 crisis and
mitigating measures changed. As part of this, we investigated how the crisis impacted individuals’
and households’ livelihoods (and incomes), access to food and other basic needs. Specifically, we
investigated how households and individuals adapted to the lockdown and post-lockdown
measures and sought to understand what coping strategies were adopted (in the early lockdown,
later during the crisis and after receiving the cash). This informed our assessment of the relevance
of the modality of support (i.e. mobile money) and the timing.

The qualitative research also assessed the effectiveness, and to a lesser extent efficiency, of the
programme with a focus on the delivery mechanisms used to deliver support. As part of the first
round of qualitative data collection, we gathered data on beneficiaries’ perception on of the
outreach and sensitisation process, as well as the registration, targeting and enrolment process. In
the second round of qualitative research, the focus was on the payment mechanisms used (i.e. M-
PESA), and beneficiaries’ access to G&CM mechanisms.

Aside from effectiveness, the second round of qualitative research, which took place after
beneficiaries had received all three payment rounds, also focused on the impact of the
intervention.

As part of the assessment of impact at endline, the qualitative research sought to understand how
the money provided by the programme was used by beneficiaries and how this changed the
individuals’ situation. We also sought to draw out any unintended consequences of the programme
with a focus on the intra-household dynamics around the transfer. Finally, as the exploration of
impact took place after the period of support had ended, we explored households’ perception of the
situation going forward and whether they anticipate the need to employ negative coping strategies.
These findings were used to inform our assessment of adequacy of the transfer and whether the
frequency and period of support was sufficient to mitigate the use of negative coping strategies and
cushion vulnerable households.

F.2 Methodology

Following the design of the quantitative survey, the qualitative research only spoke to beneficiaries
of the programme. However, the findings from the qualitative research were also situated within the
findings from the process review where community leaders, government officials (including local
government) and NGO partners were interviewed.
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Qualitative instruments

The qualitative research was conducted remotely and made use of short in-depth phone interviews
with selected respondents who were enrolled in the COVID-19 CT. In-depth interviews are
intensive one-to-one discussions that allow for probing and gaining insight from an individual’s
point of view. As in-depth interviews allow for additional privacy and anonymity, interviews can
cover greater ground and explore more sensitive topics. The in-depth interviews were based on a
short, semi-structured interview guide, organised around the core areas to probe, ensuring a
degree of standardisation whilst at the same time allowing qualitative researchers flexibility to delve
into interesting themes and unanticipated findings as they emerge.

Given the time constraints of using mobile phone interviews, for each round of research, the
interview guide was structured around two core modules and three secondary modules. Each
respondent was asked questions from a total of three modules (two core modules plus one
secondary module). The purpose of the core modules was to ensure that we obtained information
from all respondents in order to ensure that the topic is covered in both breadth and depth, while
the secondary modules covered a wider range of topics related to the implementation modality with
fewer respondents.

In the first round of research, the core modules focused on issues of relevance seeking to
understanding the experience of beneficiaries since the onset of the crisis and provide initial
indications of beneficiaries’ use of the first (and, in some cases, second) cash transfer. The
secondary modules covered several topics but with a sub-set of respondents. In the midline
research, these included 1) the emblematic experience of the crisis (as defined by the quantitative
baseline findings and for the purposes of producing a case study); 2) perceptions of the outreach,
sensitisation and communications process and 3) perceptions of the registration, targeting and
enrolment process. In the second round, the core modules focused on the impact of the cash
transfer (following the quantitative findings) and was also forward looking while the secondary
modules covered 1) the payment process and 2) understanding and use of G&CM mechanisms.

Sampling

The qualitative sample was drawn from the quantitative survey sample, which was conducted with
beneficiaries of the COVID-19 CT. As part of the baseline survey, we asked respondents whether
they would be willing to participate in further research, and only those who were willing to take part
were included in the universe from which the qualitative sample was drawn. In order to minimise
the research burden on respondents, we also drew a separate qualitative sample at midline to
ensure that we interviewed different respondents in each round of the research.

The qualitative research interviewed 30 beneficiaries in each round of the study. In the first round
of qualitative research, the objective of the purposive sampling approach was to identify the most
vulnerable beneficiaries within the target population by considering baseline quantitative data
related to food insecurity and use of coping strategies.* We also considered the following
demographic characteristics: county, gender, disability status of respondents (and/or household
members) and age. However, we note that the qualitative sampling approach follows the targeting
approach of the COVID-19 CT programme, which is likely to exclude the most vulnerable
individuals (i.e. those without a national ID number or a mobile phone who are ineligible for the
programme).

4 All respondents reside in urban informal settlements in Nairobi or Mombasa, are known to a local NGO, have a national
ID number, a Safaricom sim card and a mobile phone.
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In the second round of qualitative research, the sampling approach also considered the findings
from the quantitative trend analysis by seeking to interview those beneficiaries where food security
or the use of coping strategies had significantly changed (improved or declined) over time.

F.3 Fieldwork implementation

Training and piloting

Training in the use of the qualitative tools took place in Nairobi (with OPM attending remotely) over
two days at midline and one day at endline followed by one day of piloting. The training was led
and conducted by OPM staff responsible for the qualitative component of the study, with the
support of senior staff from the local partner organisation, RGA. Training was classroom-based
and comprised presentations and interactive exercises. The training covered an introduction to the
programme and evaluation, as well as how the programme was implemented. Emphasis was
placed on generating collective understanding of the programme, research tools, sampling details
and fieldwork protocols (personal conduct, general behaviour and other considerations). In
particular, training was provided on formulating questions, how to interpret the research guide,
recording using audio devices, and the overall fieldwork plan. Finally, the OPM team explained key
policies around safeguarding and ensuring confidentiality and consent. Researchers shared their
gualitative research experience and participated in practical sessions involving role-play using the
research guides to help researchers gain familiarity with the tools.

Following the training, the interviewers spent one day piloting the interview and familiarisaing
themselves with the remote data collection platform. Piloting of the tools was used to check the
content and meaning of each tool, the length, and logistics in relation to implementing the tools
remotely.

Data Collection

Data was collected remotely in order to ensure the safety of beneficiaries and the research team in
light of the coronavirus pandemic. The qualitative research was conducted by RGA in Kenya in
November 2020 and February 2021. RGA also conducted the quantitative baseline survey and
therefore have a strong understanding of the project context and our approach. Two researchers
were selected based on their experience of conducting qualitative studies, working with qualitative
datasets, and knowing the local contexts and languages. The researchers were supervised by both
OPM (remotely) and the RGA project manager.

Each interview was led by one researcher and the call was recorded (where consent was obtained)
in order to produce a full transcript of the interview. The researchers asked for each participant’s
consent to willingly participate in the interview as well as consent to be recorded using an audio
device. Interviews were conducted mostly in local languages and translated into English.

Notes collated during the interviews were used to facilitate daily debrief sessions at the end of
each day. These were led by RGA senior staff with OPM attending remotely in order to discuss
fieldwork and provide an initial synthesis of the findings. These sessions were a key stage of the
analysis and were used to reveal research gaps; as well as to think about the team’s performance,
the effectiveness of the tools, and how each data collection tool helped to answer the key
evaluation questions. The debrief sessions marked the start of building a narrative around findings,
discussing emerging themes, and identifying additional areas to explore throughout the fieldwork.
The completion of the qualitative data collection was followed by the transcription of data recorded
during the interviews.
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F.4 Analysis process

We followed the stages of theme development in qualitative content and thematic analysis, as
detailed by Vaismoradi et al (2016). The broad qualitative themes were based on the key
evaluation criteria, which were the focus of the qualitative research.

We developed sub-themes within each of these based on themes emerging from the midline and
endline data collection; from the research team’s observations and notes having conducted the
gualitative research; and from daily debriefs with the RGA team following data collection
(initialisation). Using Dedoose, we coded up the transcripts from all interviews using these themes
and sub-themes, in particular making use of conceptual codes (e.g. payment systems), participant
perspective codes (reason for inclusion in the programme, etc.), and the setting code (e.g. impact
of COVID-19). In the construction phase, we classified, compared and labelled the translated
transcripts. Any additional themes therefore arose from the OPM researchers reading through all
translated transcripts and adding codes where needed using the Dedoose software; and related
themes to our established knowledge of project implementation to date (rectification).

By endline, the storyline was already emerging from previous rounds of data collection and our
discussions with researchers during qualitative fieldwork, but we focused on developing the
storyline more specifically following initialisation, construction and rectification (the finalisation
stage). The qualitative analytical process is cyclical in nature and, as stated in Vaismoradi et al
(2016), entailed the OPM team repeatedly returning to the data and refining sub-themes and the
coding of transcripts.
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Annex G Process review approach

The process review focuses on the DAC criteria of effectiveness, efficiency and coherence of the
chosen delivery mechanisms (communication and outreach, registration and enrolment, payment,
G&CM, and monitoring mechanisms). It explores in-depth some of the key programme delivery
systems, such as the targeting approach and payment mechanism, and analyses how these
performed. In view of FCDO'’s long-term engagement in the social protection sector in Kenya and
heavy investment in strengthening the GoK’s social protection systems, including innovations in
shock-responsive social protection, the review also aims to draw out lessons that are of value to
strengthening GoK social protection systems.

G.1 Data collection methods

The process review has drawn upon several different methods to collect both primary and
secondary data:

e Literature review: Literature on other social protection responses to COVID-19 in Kenya;
Literature on the COVID-19 shock and its impact in Kenya, especially in urban areas; Project
documentation including Give Directly’s project documentation: proposal, workplan, procedures
and manuals, reports.

e Primary quantitative data analysis:

o Process related questions were included in the quantitative baseline, midline and endline
surveys to collect data on service delivery at the beneficiary level.

o Self-administered survey with up to 3 staff at each parther NGO in Nairobi and Mombasa
(limited to partners on board by late 2020 — see Volume Il for a full list of respondents).

e Secondary quantitative data analysis: analysis of monitoring data collected by the
implementing consortium, including data from Give Directly’s complaints response mechanism
(CRM).

¢ In-depth interviews with beneficiaries: questions on perceptions of implementation at the
beneficiary level were included in the qualitative research.

o Key informant interviews: FCDO: the Senior Responsible Officer and other key staff; Give
Directly’s partner CBOs/NGOs; Agencies implementing COVID-19 CTs in urban informal
settlements; the Kenya Cash Working Group; Local administration in implementation areas
including Chiefs, assistant county commissioners and deputy county commissioners; GoK
stakeholders at the Ministry of Labour and Social Protection and COVID-19 Secretariat.

e Regular discussions with Give Directly: Monthly meetings with key Give Directly staff and
regular bilateral meetings with the programme manager to source and verify information, to ask
guestions and share findings as they emerged.

G.2 Timeline

The process review was implemented in parallel to project implementation commencing in
September and with the sequencing laid out as shown in Figure 2.
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Figure 2: Timeline of process review
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G.3 Sampling and list of respondents

For the landscape mapping, the process review sought to interview all stakeholders involved in the
social protection response to COVID-19 including development partners, programme implementers
and key GoK stakeholders. However, this was designed to be a rapid process, and to minimise the
burden on key informants, the process review piggy-backed on on-going key informant interviews
as part of a Maintains study®, which was completing data collection as this programme was
commencing. A full list of organisations from which respondents were drawn includes:

e ACTED
e Centre for Rights Education and Awareness (CREAW)
e ECHO

e EU Delegation

e FCDO Kenya

e Oxfam

e Social Protection Secretariat
e UNICEF

e World Food Programme

The partner survey was conducted between November and December 2020 and shared with three
staff members from each NGO partner engaged with Give Directly at the time the survey was
initiated in November. However, there were some partners that came on board later in the project
who were not included in the survey. A selection of these were interviewed bilaterally to ensure
adequate inclusion, especially of NGO partners based in Mombasa and organisations focusing on

5 See Doyle, A. and Ikutwa, N. (2021) ‘Towards shock-responsive social protection: lessons from the COVID-19
response in Kenya’, Towards shock-responsive social protection. Oxford Policy Management, Oxford.
https://maintainsprogramme.org/wp-content/uploads/Maintains-COVID-19-SRSP-responses-Kenya-case-study-final. pdf
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specific cohorts of vulnerable groups, such as people with disabilities and women who have
experienced violence.

The partner survey garnered responses from the following organisations:

e St John’s community centre*

e Ruben centre

¢ Nairobi county youth network*

e Kidogo

e Mathare Youth Sports Association

¢ AVSI foundation Kenya

e Redeemed Integrated Development Agency
e CFK

e Hope Worldwide Kenya*

¢ Beacon of Hope

e Ghetto Foundation

e Carolina for Kibera*

o Access Afya

e Generation Kenya

e Muungano wa Wanavijiji,* and Akiba Mashinani Trust

We used purposive sampling to select respondents for the key informant interviews with GoK local
administration and partner NGOs. For GoK, the focus was on selecting respondents (Area Deputy
County Commissioner (DCCs) and Assistant county commissioners (ACCs)) from sub-counties
with high numbers of beneficiaries. We selected either the DCC or ACC, depending on which
respondent felt that they had better knowledge of the project. GoK key informants were drawn from

For key informant interviews with NGO partners, we sought to ensure variety in the sample in
terms of number of beneficiaries included in the programme (e.g. those that had put large numbers
of beneficiaries forward for inclusion in the programme and those that had very few), and a good
mix of representation from different informal settlements. Those marked with an asterisk, in the list
above, were included in the key informant interviews.
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Annex H Give Directly Due Diligence Processes

Step 1: Internal Evaluation of each potential new partner for the following:

e Risk - the partner is legally able to operate and there is confidence in the genuineness of their
dataset?

¢ Reputation - does the partner have a good reputation in the community and is it unlikely to
harm GD’s brand?

¢ Need of audience - are the people in the dataset a priority for enrolment (based on
vulnerability)?

¢ Reliability - will the partner have the capability to partner and share the required data?
¢ Data Quality - does the data contain the correct fields and is it (likely) to be clean?

e Potential for scale - how sizeable is their dataset and would they want to work with Give
Directly long term?

This data is evaluated and if they are deemed a plausible partner to work with, they are signed off
by the Country Director and move to step 2.

Step 2: Due diligence completion and assessment by partner

A due diligence assessment is conducted looking at the following key areas: Governance,
financials, human resources and safeguarding policies and experience and reputation. Prospective
partners complete a due diligence form. This form and the internal evaluation assessment are
shared with the Africa Operations Director for final sign off before moving to signing a formal MOU.

Step 3: Sharing of MOU and NDA

Standard MOU and NDA are signed electronically triggering the start of data cleaning. The MoU
states the roles and responsibilities of each partner which is largely based on a data sharing
relationship. The MoU states “GiveDirectly will manage and implement the project, including
registration of beneficiaries, eligibility criteria, transfers direct to beneficiaries via mobile money,
and follow-up via call centre and SMS survey.” The MoU highlights the partner obligations as
follows:

e To share data on people in their programmes — their names, location, contact details, gender/
age/ economic, ID numbers to enable targeting.

e To guarantee that the information is correct and accurate.

e To provide entry to communities, their leadership and local government representatives.
e Safeguarding commitments.

e Data protection obligations.

Step 4: Preliminary recipient audit check

To ensure the integrity of the organisation’s data and the integrity of the organization, the proposed
partner’s track record is verified through discussions with existing partners and through sampling
30% of beneficiaries. Previously Give Directly only contacted 10-20 beneficiaries but this was
increased substantially in mid-September 2020 to raise the bar on safeguarding. Additionally, roles
were separated with these checks shifted to the internal audit team which is an independent unit.
This process is intended to: Confirm that potential recipients believe they are affiliated to the
organisation, that they live in the expected location and that they have a “good” perception of the
organisation (this is done without mentioning cash).
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This information is triangulated with information from community leaders and organisations already
vetted by Give Directly. This follows a set script and aims to explore if they have heard of the
organisation in question, how long the organisation has been working and if they have heard of any
positive or negative stories relating to them.

Step 5: Data Cleaning

Upon receiving data from the partner, the field team clean and upload it to Salesforce. At this point
Give Directly are generally looking for the following:

¢ Duplicated data: Checking that IDs and phone numbers and names do not appear twice.

e Missing data: where there is no phone number for a potential recipient these people are
filtered, and list providers informed that they cannot be contacted before deleting.
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Annex |

Name of partner

Geographic reach*

Type of beneficiaries

NGO partner details and beneficiary numbers

Number of
beneficiaries
receiving FCDO

Access Afya

AVSI

Beacon of Hope

Carolina for Kibera
Generation Kenya

Hope Worldwide
Kenya

Kidogo

Muungano AMT

RIDA

Ruben Centre

Slum Child
Foundation

St John’s

Nairobi County Youth

Network

Ghetto

Map Kibera

DJB

Mukuru, Mathare,
Kawangware &
Korogocho

Kibera, Korogocho

Kibera, Kawangware

Kibera

Across most of
Nairobi’'s slums and
in Mombasa
Mathare, Mukuru,
Kiambiu, Korogocho

Kibera, Mukuru,
Mathare, Korogocho

Mukuru & Mathare

Mathare, Korogocho,
Njiru

Mukuru

Korogocho

Mukuru, Kiambiu

Across most of
Nairobi’s slums

Mathare

General population from the slums
but with a focus on
immunosuppressed individuals and
people with considerably low
incomes for our programs.

Families with malnourished children
Households with kids directly or
indirectly affected by
HIV/AIDs/Malnourished and
PLWDs

Families with malnourished children
Youths that have been through their
programs but priority on those that
lost jobs due to COVID.
Households with kids directly or
indirectly affected by HIV/AIDs.
Households whose children attend
the daycare under the Kidogo
Umbrella

Groups of individuals with loans
from the trust fund, many of whom
have struggled due to economics of
COVID-19

Households with PLHWAS & youths
with start-up businesses.

Gender violence victims,
Households with malnourished or
under nutrition support by the
centre children and followed
through MCC, Single mothers
registered under the economic
empowerment department,
Comprehensive care centre
patients.

Households with OVCs supported
through the foundation in school
Households directly or indirectly
affected by HIV/AIDs with at least 1
child LWHAs

Youths in groups from each of the
sub counties in Nairobi who are
part of their wards Bunges

Elderly, PLWD and other vulnerable
individuals identified during their
community mapping exercise in
March 2020.

Volunteers drawn from the general
population who they involve in their
community mapping exercise and
in advocacy work

General population who have
signed up on their training/skills
platforms and with evidence of
income/job loss

CTs

255

418

650

2,871

1,119

7,377

771

8,981

1,618

29

58

2,322

4,965

282

172

111
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Nairobits

The Youth cafe

MYSA

Maiji Mzuri

Mtiba

Action Foundation

AWOCHE foundation

Ministry of Health,
Nairobi County

CREAW

CAPYEI

Hatua network

Caritas Mombasa

APDK

Kisauni, Mvita, Nyali

Youths that have been through their

skill training programs but priority
given to those that lost jobs due to
COVID and
unattached/unemployed pre-
COVID.

Alumni of the Youth and digital
marketing platform program.

Data pulled from their CCC clinic,
Transformed Sex workers project,
and current players and alumni of
their sports programs.

Community & Education center
offering free education for children
hailing from the Mathare informal
settlements. Parents and other
project beneficiaries targeted
Informal settlements people who
own health e-wallets with Carepay
company. There is a reported
reduction in the e-wallet
refills/savings due to Covid.
Supports children living with
disability and families in Kibera
informal settlement. The main goal
is to foster community and
household level acceptance and
equity of these children.
Adolescent girls. Also includes an
integrated community maternal and
programme in Kibera that is linked
to the health facilities.

TB patients, CC clinics, MCH clinic
specifically for Malnourished
children, GBV recovery center, and
lastly for adults and Children
leaving with a disability but on
supportive care e.g. Physiotherapy
Organisation supporting women
who have experienced intimate
partner violence or other forms of
gender based violence.

Alumni of the youth out of school
empowerment training project
Families of the beneficiaries of their
scholarship program for the bright
students hailing from the informal
settlements of Mombasa. Support
all the way from primary school to
college.

Church based development and
relief organisation supporting all
categories or vulnerable.

People living with disability across
all the counties in Kenya. Targeted
Mombasa and Nairobi’s
beneficiaries.

Note: data was not available on all partners’ geographic reach.

141

50

1,963

354

1,348

475

265

4,579

1,107

293

5,229

583
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Annex J Statistical tables

J.1 Baseline

Table 13: Demographic indicators at baseline (by county)

N Estimate LC N Estimate LC N Estimate LC
Beneficiary is female (%) 500 56 51.6 60.4 503 69.2 651 732 1003 58 543 61.8 -13.2%*
(Ef,/f);‘ef'c'ary is the household head 54, 87.8 849 907 503 706 666 746 1003 851 826 87.6  17.2%
Household head is female (%) 500 452 408 49.6 503 48.1 43.7 525 1003 457 419 494 -2.9
Dependency ratio (members aged o
0.17 or +65/ 18.64) 499 14 13 15 502 13 12 14 1001 14 13 15 2
At least one household member 500 102 75 129 503 105 7.8 132 1003 10.3 8 125 0.3

has a disability (%)
Beneficiary has a disability (%) 500 4.8 2.9 6.7 503 6 3.9 8 1003 5 3.4 6.6 -1.2

Beneficiary completed primary

: 500 892 865 919 503 865 835 895 1003 888 86.4 91.1 2.7
education (%)
Beneficiary completed secondary ), 488 444 532 503 502 549 635 1003 50.4 46.7 542  -10.4%*
education (%)
Beneficiary completed higher 500 94 68 12 503 185 151 21.9 1003 108 86 13  -9.1%*

education (%)

Source: OPM COVID-19 CT baseline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.
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Table 14: Demographic indicators at baseline (by gender)

N Estimate LC ucC N Estimate N Estimate
('?)Z)“eﬁdary 's the household head  55g 759 719 799 375 979 966 99.1 1003 851 826 B87.6 22
Dependency ratio (members aged  o,g 16 1.4 17 373 12 1.1 13 1001 14 13 15 Rl
0-17 or +65/ 18-64)
Atleast one household member g, 101 71 13 375 105 69 141 1003 103 8 125 0.4

has a disability (%)
Beneficiary has a disability (%) 628 2.5 1.1 gL | s 8.5 51 11.8 1003 5 3.4 6.6 -6***

Beneficiary completed primary

. 628 87.4 843 905 375 90.7 872 942 1003 888 864 91.1 25
education (%)
Beneficiary completed secondary ¢ 435 386 483 375 60 542 659 1003 50.4 46.7 542 -16.6%*
education (%)
Beneficiary completed higher 628 87| 64 113 | 375 137 9.8 17.7 1003 108 86 13 5.1%*

education (%)

Source: OPM COVID-19 CT baseline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.

Table 15: COVID-19 indicators at baseline (by county)

N  Estimate LC N Estimate LC N Estimate LC
Mentioned measure ‘Handwashing g4, 85.8 82.7 889 503 86.1 831 891 1003 85.8 832 885  -0.3
with water and soap’ (%)
Mentioned measure Handwashing g4, 59 547 633 503 638 59.6 68 1003 59.7 56 635 48

with hand sanitiser’ (%)

Mentioned measure ‘No
handshaking / physical greetings 500 18 146 214 503 12.9 10 159 1003 172 143 20.1 5.1**
(hugging, kissing)’ (%)
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g’l'gcgg,“ed measure ‘Use of mask, g4, 93.2 91 954 503 928 906 951 1003 931 912 95 0.4

Mentioned measure ‘Avoid travel

and public transport’ (%) 500 5.6 3.6 7.6 503 3.6 2 5.2 1003 5.3 3.6 7 2

Mentioned measure ‘Staying at
home and avoid going out unless 500 144 113 175 503 159 127 19.1 1003 14.6 12 173 -1.5
necessary’ (%)

Mentioned measure ‘Avoid
crowded places or gatherings with

many people (6.0, funerals. 500 412 369 455 503 437 394 481 1003 416 379 453 25
weddings)’ (%)
Mentioned measure ‘Avoid going 500 28 14 42 503 1 01 1.9 1003 25 13 38 1.8

to church or mosque’ (%)

Mentioned measure ‘Maintain
distance (1.5m or 2-3 steps) from 500 81.4 78 84.8 503 75.1 71.4 789 1003 804 775 834 B
people’ (%)

Mentioned measure ‘Avoid

. < 500 76 53 99 503 44 26 62 1003 71 51 91 32%
touching your face’ (%)

ST MEEEILS L Avels 500 16 05 27 503 0 1003 14 04 23 16
hospitals/clinics’ (%)

Mentioned measure ‘Other’ (%) 500 6.2 4.1 8.3 503 2 0.8 3.2 1003 5.5 3.7 7.3  4.2%*
Does not know any measures (%) 500 0 503 0 1003 0 0
'(\(’)'/;’)S“y SEER|TENE MBS T AV | e 762 725 799 503 879 8 90.7 1003 78 748 B8L2 L .
AUEIBICE FIE O I [P0 500 828 795 861 503 789 754 825 1003 822 793 85.1 3.9
days (%)

Q;’;édgz)ha”dsr‘akes In past 7 500 80.6 869 92.3 503 86.3 833 89.3 1003 80.1 86.8 91.4 3.3
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HH has access to water (%) 500 73 691 769 503 83.1 79.8 86.4 1003 746 712 779

lO.l**’-‘

HH has access to soap (at least 500 99.4 987 100.1 503 99.2 984 100 1003 99.4 988 100 0.2
sometimes) (%)

Washes hands with water and

soap at least three times per day 497 97.2 957 98.6 499 96.8 952 98.3 996 97.1 959 984 0.4

(%)
Source: OPM COVID-19 CT baseline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.

Table 16: COVID-19 indicators at baseline (by gender)

N Estimate LC N Estimate LC N Estimate LC
Mentioned measure ‘Handwashing — g,g 89.1 861 921 375 81.4 767 86 1003 858 832 885 7.7
with water and soap’ (%)
Mentioned measure ‘Handwashing  ¢,q 503 545 641 375 60.4 546 662 1003 507 56 635 1.1

with hand sanitiser’ (%)

Mentioned measure ‘No
handshaking / physical greetings 628 16.9 13.2 20.7 375 17.6 13 22.1 1003 17.2 143 20.1 -0.6
(hugging, kissing)’ (%)

Mentioned measure ‘Use of mask,

: 628 92.6 901 952 375 93.8 91 96.7 1003 93.1 912 95 -1.2
gloves

Mentioned measure ‘Avoid travel

_ Kk
and public transport’ (%) 628 8.5 1.7 5.8 | S5 7.8 4.5 11 1003 53 3.6 7 4.3

Mentioned measure ‘Staying at
home and avoid going out unless 628 12.3 92 154 375 179 133 224 1003 14.6 12 173 -5.6**
necessary’ (%)

Mentioned measure ‘Avoid crowded
places or gatherings with many 628 393 345 44 375 448 389 50.7 1003 416 379 453 -5.6
people (e.g. funerals, weddings) (%)
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ML) EEENTE (ATele GRS 16 03 29 375 38 14 6.1 1003 25 13 38 22
church or mosque’ (%)

Mentioned measure ‘Maintain
distance (1.5m or 2-3 steps) from 628 81 77.3 847 375 79.6 748 84.4 1003 804 775 834 1.4
people’ (%)

Mentioned measure ‘Avoid touching

o 628 sG| e 8 375 91 56 12.6 1003 A CEH TN T
your face’ (%)
METUENEE [IEEENES (-iete 628 1.2 0 23 375 1.6 0 32 1003 14 04 23 -04
hospitals/clinics’ (%)
Mentioned measure ‘Other’ (%) 628 5.6 3.2 8 375 5.5 2.7 8.2 1003 5.5 3.7 7.3 0.2
Does not know any measures (%) 628 0 375 0 1003 0 0
'(\é'/g)s“y stayediome inipastZ daysss Seoq 822 784 86 375 722 668 77.6 1003 78 748 812  10%
@c’)g"ded large crowds in past 7. days g 80.6 76.8 845 375 84.4 802 886 1003 822 793 851  -38
@Z?'ded handshakes in past 7 days ;g 893 863 923 375 88.8 852 925 1003 89.1 86.8 91.4 0.4
HH has access to water (%) 628 759 716 80.1 375 728 67.4 78.1 1003 746 712 77.9 3.1
HH has access to soap (at least
sometimes) (%) 500 99.4 987 100.1 503 992 984 100 1003 99.4 988 100 0.2
Washes hanaswith Waterand soapi = o 972 957 986 499 968 952 983 996 97.1 959 984 0.4

at least three times per day (%)

Source: OPM COVID-19 CT baseline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.

Table 17: Employment indicators at baseline (by county)

N Estimate LC N Estimate LC N Estimate LC
Currently employed (%) 500 82.6 79.3 85.9 503 72.6 68.7 76.5 1003 81 78.2 83.9 10%**

e-Pact 40



Evaluation of FCDO’s COVID-19 Cash Transfer in Kenya, Volume I

Worked in past 7 days (%) 500 503 59.4 55.1 3.7 1003 64.1 60.5 7.7 5.6*
Current sector: Agric., hunting,

2l 413 46 2.6 6i61 365 2.2 0.7 3.7 778 43 2.5 6 2.4
fishing (%)

g/‘;)”em sector: Mining, manufac. 413 27 11 42 365 05 02 13 778 2.4 1 37  21¢
Current sector: Electricity, gas, 413 07 -01 15 | 255 08  -01 1.8 778 0.7 0 15  -01

water (%)
Current sector: Construction (%) 413 11.4 8.3 145 365 8.2 5.4 11 778 10.9 8.3 13.6 3.2

Current sector: Buy, sell, repair

413 31.2 26.8 35.7 365 334 28.6 383 778 315 27.6 35.5 -2.2
goods (%)
Current sector: Hostelry (%) 413 2.2 0.8 3.6 365 4.9 2.7 72 778 2.6 1.3 3.8 -2.8*
Current sector: Transport, post (%) 413 3.9 2 5.7 365 2.7 1.1 4.4 778 3.7 2.1 5.3 1.1
Current sector: Professional act. (%) 413 1.7 0.4 29 365 4.7 2.5 6.8 778 2.1 1 3.2 -3**
Current sector: Public sector (%) 413 1.2 0.2 2.3 365 0.3 -0.3 0.8 778 1.1 0.2 2 0.9
Current sector: Personal serv. (%) 413 40.4 35.7 45.2 365 42.2 37.1 47.3 778 40.7 36.5 44.8 -1.8
g/‘;)r rent employment type: Business ;1 5 349 303 395 365 37.8 328 428 778 el I o DTG
g/;’)r rent employment type: Employee 4,5 136 102 169 365 14 104 175 778 136 107 165  -0.4
Current employment type: Casual
(%) 413 48.7 43.8 53,5 365 47.1 42 52.3 778 48.5 44.2 52.7 15
S GOyl 413 20 13 45 365 1.1 0 22 778 27 12 41 18
Farm/livestock (%)
Currently employed in same job than rx
before COVID-19 (%) 413 65.6 61 70.2 365 54.2 49.1 59.4 778 64 60 68.1 11.4
Sfieiy EoiEel el 8 oo 856 814  89.8 198 85.9 81 907 469 856 819 894 02

lower salary (%)
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Reason lower income: COVID-19
legal restrictions (%)

Reason lower income: Reduced
customers due to COVID-19 (%)

Reason lower income: Furlough (%)

Reason lower income: lll/ill relative
(%)

Reason lower income: Lack of
transport (%)

Reason lower income: Lack of
inputs (%)

Reason lower income: Seasonal
worker (%)

Reason lower income: Others (%)

Average weekly income before
COVID-19

Average income in past week
Currently not employed (%)

Currently not employed but
employed before COVID-19 (%)

Previous sector: Agric., hunting,
fishing (%)

Previous sector: Mining, manufac.
(%)

Previous sector: Electricity, gas,
water (%)

Previous sector: Construction (%)

232

232

232

232

232

232

232

232

251

252
500

87

77

77

77

77

58.2

23.7

0.9

1.7

2.2

5.6

0

7.8

2662.6

1001.6
17.4

88.5

1.3

1.3

1.3

S

51.8

18.2

-0.3

0

0.3

2.6

4.3

2385.2

831
14.1

81.7

-1.3

-1.3

-1.3

64.6

29.2

2.1

3.4

8.6

11.2

2940.1

1172.2
20.7

95.3

3.9

8.8

3.9

8.3

170

170

170

170

170

170

170

170

189

190
503

138

119

119

119

119

52.4

30

1.8

1.2

2.4

1.8

0.6

10

2542.5

924.8
27.4

86.2

0.8

0.8

44.8

23.1

S

2217.3

751.8
23.5

80.4

59.9

36.9

3.8

2.8

4.6

3.8

1.7

14.5

2867.6

1097.8
31.3

92

2.5

2.5

402

402

402

402

402

402

402

402

440

442
1003

225

196

196

196

196

57.5

24.5

1

1.7

2.2

5.1

0.1

8

2648.1

992.3
19

88

1.2

3.2

51.8

19.5

-0.1

0.2

0.5

2.5

-0.1

4.9

2401.1

840.9
16.1

82.6

63.2

29.4

2

3.2

3.9

7.8

0.2

11.1

2895.1

1143.7
21.8

93.4

3.2

6.7

5.8

3.8**

-0.6

120.2

76.8
-1 0***

2.3

13

0.5

13

3.1
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Previous sector: Buy, sell, repair

77 325 21.9 43.1 119 33.6 25 422 196 32.7 24.2 41.2 -1.1
goods (%)
Previous sector: Hostelry (%) 77 9.1 2.6 156 119 8.4 3.4 13.4 196 8.9 3.7 14.1 0.7
Previous sector: Transport, post (%) 77 0 119 3.4 0.1 6.6 196 0.7 0 15 -34*
z/ro‘;"'ous sscagbel 2 77 104 35 17.3 119 109 53 166 196 10.5 5 16  -05
Previous sector: Public sector (%) 77 1.3 -1.3 3.9 119 0 196 1 -1 3 1.3
Previous sector: Personal serv. (%) 77 39 27.9 50 119 42 33.1 51 196 39.6 30.8 48.5 -3.1

Source: OPM COVID-19 CT baseline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.

Table 18: Employment indicators at baseline (by gender)

N  Estimate N Estimate ucC N Estimate
Currently employed (%) 628 787 748 825 375 84.3 80 88.6 1003 8l 782 839 -5.7*
Worked in past 7 days (%) 628 61.8 57 665 375 67.4  61.9 73 1003 641 605 677 5.7
S EBEEERE STy T, /e 35 14 57 314 52 23 81 778 43 25 6 1.7
fishing (%)
Current sector: Mining, 464 08 -02 18 314 a4 16 71 778 2.4 1 37 3.6
manufac. (%) ' ’ ’ ' ' ' ’ ’ '
CUSAEEEEE 2L2EE, 0R, e 0 314 17 01 33 778 0.7 0 15 1.7
water (%)
(CO/‘:)r rent sector: Construction 5., 01 01 03 314 249 193 305 778 109 83 136  -24.8%
O ETUEEERS | B, SCE: 464 38.4 33 438 314 226 172 281 778 315 276 355 15.8%%
repair goods (%)
Current sector: Hostelry (%) 464 3.2 1.4 5.1 314 1.7 0.1 3.3 778 2.6 1.3 3.8 15
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Current sector: Transport, post

&h) 464 0 314 8.5 49 121 778 87 21 5.3 -85
Current sector: Professional 454 1 02 18 314 36 13 59 778 2.1 1 32 2.6
act. (%)

(Co/:‘)”e”tsecm" Public sector e/ 08  -02 1.8 314 1.4  -02 3 778 1.1 0.2 2 0.6
(Co/‘:)”e”tse"to“ Personal serv. 0, 521 465 57.6 314 26 204 316 778 407 365 448 6.1+
Current employment type: 464 439 384 494 314 242 186 297 778 353 312 393 19,74
Business (%)

G T C ey B 2rE: 464 104 71 137 314 178 128 228 778 136 107 165 7 4%
Employee (%)

Current employment type: 464 434 379 49 314 549 485 614 778 485 442 527 -11.5%*
Casual (%)

Current employment type: 464 23 0.5 4 314 24l 0.8 5.4 778 2.7 1.2 41 0.8
Farm/livestock (%)

Currently employed in same = o
fob than before COVID.18 (06) 464 60.6 552 66 314 685 626 744 778 64 60 68.1 7.9
Currently employed in same 270 87.2 824 921 199 83.8 78  89.6 469 856 819 894 3.4
job, but lower salary (%)

Reason lower income: COVID- 4, 51.7 44 594 166 64.4 561 727 402 575 518  63.2 12.7%

19 legal restrictions (%)

Reason lower income:
Reduced customers due to 236 31.9 24.7 39 166 15.7 9.4 21.9 402 24.5 19.5 29.4 16.2***
COVID-19 (%)

Reason lower income:
Furlough (%)

Reason lower income: llI/ill
relative (%)

236 0.3 -0.1 0.6 166 1.8 -0.5 41 402 1 -0.1 2 -1.6

236 2.4 0 4.7 166 0.8 -0.8 25 402 1.7 0.2 3.2 15
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Reason lower income: Lack of

236 1.8 0.2 3.8 166 26  -0.2 55 402 2.2 0.5 3.9 -0.9
transport (%)

REESN THET MBDTEE LB | opp 7.1 29 11.3 166 2.8 0 56 402 5.1 2.5 7.8 4.3*
inputs (%)

REESOP [HEL BT 236 01  -0.1 0.4 166 0 402 01  -0.1 0.2 0.1
Seasonal worker (%)

(Ro/‘:;"‘son lower income: Others 544 48 17 7.9 166 119 63 175 402 8 49 111 7.1
é‘(’)‘a\;‘f‘gi‘geek'y ncome before 556 1897.9 16721 21236 184 35245 31031 3946 440  2648.1 24011 28951  -1626.7%
Average income in past week 256 687.2 566.6 807.8 186 13455 1060.7 1630.3 442 992.3 8409 11437  -658.3%
Currently not employed (%) 628 213 175 252 375 157 114 20 1003 19 161  21.8 5.7*
Currently not employed but

employed before COVID-19 164 84.8 77.6 921 61 93.9 86.8 101 225 88 82.6 93.4 -9.1*
(%)

Previous sector: Agric.,

hunting. fishing (%) 139 0 57 27| 26 81 196 1 1 3 2.7
PRV SECNE b e 139 03 03 09 57 27 26 81 196 12 -08 3.2 2.4
manufac. (%)

Previous sector: Electricity, 139 0 57 27 26 81 196 1 1 3 27
gas, water (%)

E:,;(SV'O“S sector: Construction 4 39 16 15 48 57 6 -15 135 196 32 02 67 4.4
USSR (B Sk 139 379 272 487 57 239 104 373 196 327 242 412 14
repair goods (%)

Previous sector: Hostelry (%) 139 6.9 1.3 124 57 12.4 2.2 22.7 196 8.9 3.7 14.1 -5.6
PIEHELE SRR IR 139 03 03 09 57 15 -02 32 196 07 0 15 1.2
post (%)
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Previous sector: Professional

act. (%) =
Previous sector: Public sector 139
(%)

Previous sector: Personal 139

serv. (%)

10.4

1.6

41

3.5

-1.5

30.1

17.3

4.8

SIS

57

57

57

10.7

37.3

15

22.3

199 196
196
524 196

10.5

39.6

5

=il

30.8

16

48.5

-0.3

1.6

3.7

Source: OPM COVID-19 CT baseline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.

Table 19: Household income indicators at baseline (by county)

Estimate

Received income from:
Farm/livestock/fishing (%)

Reduced income from:
Farm/livestock/fishing (%)

Received income from: Business
(%)

Reduced income from: Business
(%)

Received income from: Wage
employment (%)

Reduced income from: Wage
employment (%)

Received income from:
Remittances from abroad (%)

Reduced income from:
Remittances from abroad (%)

N

500

92

500

222

500

344

500

Estimate

18.4

89.1

44.4

96.8

68.8

95.6

0.8

100

LC

15

82.7

40

94.5

64.7

93.5

21.8

95.6

48.8

99.2

72.9

97.8

1.6

N

503

99

503

271

503

402

503

12

19.7

82.8

5ELE

95.2

798

96.5

2.4

83.3

16.2

75.3

49.5

92.6

76.4

94.7

59.2

23.2

90.3

58.2

97.8

83.4

98.3

3.7

107.4

N

1003

191

1003

493

1003

746

1003

16

Estimate

18.6

88.1

45.9

96.5

70.5

95.8

94.1

LC

157 215

826 93.6

42.1 49.6

946 985
67 74
94 97.6
0.4 1.7

85.6 102.6

-1.3

6.3

-9 5

1.6

-11.1%%*

=019

-1.6**

16.7
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Received income from:

: : 500 ek | 2| el | ek 34.2 30 383 1003 339 296 | 36.7 L2
Remittances in-country (%)

Reduced income from: 165 921 88 963 172 76.7 704 831 337 80.7 86 933 15.4%
Remittances in-country (%)

Received income from: 500 21 174 246 503 346 304 388 1003 231 20 26.2 -13.6%*
Property/investment/savings (%)

Reduced income from: 105 97.1 939 1004 174 96 93 989 279 96.9 943 994 12
Property/investment/savings (%)

Received income from: Pension 500 0.6 -0.1 1.3 503 0.6 -0.1 1.3 1003 0.6 0 1.2 0
(Ff)z)duced income from: Pension 3 66.7 -259 159.2 3 100 6 718 -6.4 150.1 B
RUEEEIE] VHEl S e 500 278 239 317 503 169 13.6 202 1003 261 227 295 10.9%*
Government (%)

Reduced income from: 139 799 731 866 85 706 60.8 804 224 789 728 851 9.3
Government (%)

Received income from: NGOs (%) 500 182 148 216 503 221 184 257 1003 188 159 217 3.9
Reduced income from: NGOs (%) 91 835 758 912 111 739 656 821 202 81.8 753 882 9.6*
Received income from: Other (%) 500 0.2 -0.2 0.6 503 0 1003 0.2 -0.2 0.5 0.2
Received income from: 500 69.4 654 734 503 799 764 834 1003 71 67.6 745 -10.5%*

Wage/casual employment (%)

Source: OPM COVID-19 CT baseline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.

Table 20: Household income indicators at baseline (by gender)

N Estimate LC N Estimate LC N Estimate LC

Received income from:

_ Fokk
Farm/livestock/fishing (%) 628 14.8 11.3 18.2 375 23.9 18.9 28.9 1003 18.6 15.7 215 9.2
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Reduced income from:

Farm/livestockiishing (%) 94 88.7 804 97 97 876 802 949 191 88.1 82.6 936 1.1
Efyf)ce'ved income from: Business 628 485 436 533 375 423 364 481 1003 459 421 49.6 6.2
(RO/‘:)duced income from: Business 330 96.6 94.2 99 163 96.4 932 997 493 965 94.6 985 0.2
Received income from: Wage 628 692 646 738 375 724 67 778 1003 705 67 74 3.2
employment (%)

Reduced income from: Wage 460 96.1 938 984 286 95.4 925 983 746 958 94 976 0.7
employment (%)

Received income from:

Remittances from abroad (%) 628 1 01 18 375 1.2 0 23 1003 1 04 17 0.2
Reduced income from: 9 94.4 82 106.9 7 93.7 79.7 107.8 16 94.1 856 102.6 0.7
Remittances from abroad (%)

Received income from: 628 314 269 359 375 35.7 30 414 1003 332 296 36.7 4.3
Remittances in-country (%)

Reduced income from: 210 872 819 924 127 92.7 878 976 337 80.7 86 93.3 5.5
Remittances in-country (%)

Received income from: 628 214 176 253 375 254 204 305 1003 231 20 262 -4
Property/investment/savings (%)

Reduced income from: 166 96 922 999 113 97.8 946 101 279 96.9 943 994 18
Property/investment/savings (%)

Received income from: Pension 628 1 0 2 375 0.1 -0.1 0.2 1003 0.6 0 1.2 9%
Ef)/‘j)d“wd INncomefrems Rension 5 e | A28 | 15RE 1 100 6 718 -6.4 150.1 297
Received income from: 628 256 213 299 375 268 215 321 1003 el | 22| s 1.2
Government (%)

Reduced income from: 137 724 635 813 87 87.6 80 951 224 789 728 851 @ -15.2%

Government (%)
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Received income from: NGOs (%)
Reduced income from: NGOs (%)
Received income from: Other (%)

Received income from:
Wage/casual employment (%)

Source: OPM COVID-19 CT baseline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level.

628 186 148 223 375
130 79.3 70.6 88 72
628 0 35
628 69.5 64.9 74 375

19.1
85.1
0.4

73.2

14.5
75.4
-0.4

67.9

23.8
94.7
1.2

78.5

and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.

Table 21: Food security indicators at baseline (by county)

HFIAS score

Felt insecure in any of the 'severe'
categories (%)

Felt insecurity on field 1 (%)
Felt insecurity on field 2 (%)
Felt insecurity on field 3 (%)
Felt insecurity on field 4 (%)
Felt insecurity on field 5 (%)
Felt insecurity on field 6 (%)
Felt insecurity on field 7 (%)
Felt insecurity on field 8 (%)
Felt insecurity on field 9 (%)

N Estimate N
500 7.3 7.1 7.4 503
500 74.8 71 786 503
500 946 926 96.6 503
500 95 931 96.9 503
500 95 93.1 969 503
500 944 924 96.4 503
500 938 91.7 959 503
500 922 898 946 503
500 68.8 64.7 729 503
500 508 555 64.1 503
500 34.8 30.6 39 503

Estimate
7.4

73.8

93.6
96.8

97
95.6
93.6
93.8
64.4
62.4
37.8

7.2

69.9

91.5
O588
9585
93.8
91.5
91.7
60.2
58.2
33.5

7.5

77.6

95.8
98.4
98.5
97.4
95.8
SlE e
68.6
66.7

42

1003
202
1003

1003

N
1003

1003

1003
1003
1003
1003
1003
1003
1003
1003
1003

18.8
81.8
0.2

71

Estimate
7.3

74.6

94.5
95.3
G588
94.6
93.8
92.5
68.1
60.2
35.3

152
75.3
-0.2

67.6

7.2

71.4

92.7
93.6
93.7
92.9

92
90.4
64.6
56.5
31.7

21.7
88.2
0.5

74.5

7.4

77.9

96.2
96.9
96.9
96.3
95.6
94.5
71.6
63.9
38.9

-0.6
5.7
-0.4

-3.7

LC

-1.8
-2
-1.2
0.2
-1.6
4.4
-2.6
-3

Source: OPM COVID-19 CT baseline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates. See Annex B for details on each field.
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Table 22: Food security indicators at baseline (by gender)

N Estimate N Estimate LC N Estimate LC
HFIAS score 628 7.4 7.3 7.6 375 7.1 6.9 7.3 1003 7.3 7.2 7.4 o
E::Lg”;?;g;%” Y EFIE SEETE | o 770 731 812 375 712 658 765 1003 746 714 779 6*
Felt insecurity on field 1 (%) 628 96.1 942 979 375 92.2 89 954 1003 945 92.7 96.2 3.9%*
Felt insecurity on field 2 (%) 628 96.3 944 98.2 375 93.9 91 96.8 1003 95.3 93.6 96.9 2.3
Felt insecurity on field 3 (%) 628 96.6 94.8 984 375 936 90.6 96.6 1003 95.3 93.7 96.9 3*
Felt insecurity on field 4 (%) 628 94.4 92.1 96.7 375 94.8 92.2 97.4 1003 94.6 929 96.3 -04
Felt insecurity on field 5 (%) 628 95.1 93 97.2 375 91.9 887 952 1003 93.8 92 95.6 3.2
Felt insecurity on field 6 (%) 628 95 92.9 97.1 375 88.9 85.1 92.7 1003 925 904 945 6.1***
Felt insecurity on field 7 (%) 628 71.1 66.7 755 375 64 58.3 69.7 1003 68.1 646 71.6 7.1*
Felt insecurity on field 8 (%) 628 61.7 57 66.5 375 58.1 528 64 1003 60.2 56.5 63.9 3.6
Felt insecurity on field 9 (%) 628 36.7 32 41.4 375 8.8 27.8 38.9 1003 35.3 31.7 38.9 8.8

Source: OPM COVID-19 CT baseline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates. See Annex B for details on each field.

Table 23: Coping strategy indicators at baseline (by county)

N Estimate LC N Estimate LC N Estimate LC
E%i‘)lgtfi‘;egies used since 500 44 43 46 503 46 44 48 1003 45 43 4.6 -0.2
gjﬂfd SUE R S SONI BRI 456 412 50 503 505 461 549 1003 46.4 426 50.1 4.9
g/so)ed SIEISEY 2 Ses GO g 176 143 209 503 137 107 167 1003 17 141 19.9 3.9*
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Used strategy 3 since COVID-19

s 500 50 456 544 503 499 455 543 1003 50 462 53.8 0.1
g/sofd SURERY « SNe2 GO mag 284 244 324 503 272 233 311 1003 282 248 316 1.2
g/so;ed SIEEYY B SIS GOMIPAR ) g 60.4 56.1 647 503 60.4 56.2 647 1003 60.4 56.7 64.1 0
g/sofd SUEERY B SMER GBI mag ez | da| dE2| s 115 87 143 1003 129 104 155 17
g/sofd SUEIERY 7 Slie= GOMIDAT ) oy 2z ce| s | Gk 113 86 141 1003 121 96 145 0.9
g/so;ad SR B SIS GO e 376 333 419 503 384 341 426 1003 37.7 341 414 08
g/so)ed SUEISL DTSRI o 436 392 48 503 626 584 669 1003 46.6 42.8 50.3 g
g/sofd SR HOSlER CORIDSIE - e 80.6 77.1 841 503 86.7 83.7 89.7 1003 815 78.6 845 6. 1%+
g/so)ed SUEUSLY L EES GOMIRSI - o 308 267 349 503 332 201 373 1003 312 27.7 347 2.4
g/ifd SE EEABEs OIS oy 236 199 27.3 503 145 114 17.6 1003 222 19 254 9.1%%*
;‘gﬁ{;megies AEMIEE RS gy 33 31 35 503 33 32 35 1003 33 31 34 0
ggns VB SR 2L ISl - ey 38 337 423 503 408 365 451 1003 384 348 421 2.8
Zf)”s Ll S B MRS | g 16 128 192 503 129 10 159 1003 155 12.8 18.3 3.1
'(zgns LS S & MRS - 338 296 38 503 316 275 357 1003 335 209 37 2.2
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Plans using strategy 4 next month

) 500 336 295 37.7 503 39.2 349 434 1003 345 309 38 5.6*
'(f;oa)”s TG SREIEEN S MRS MEm | 6 766 729 80.3 503 771 735 80.8 1003 767 735 79.9 0.5
'(f)gns using strategy 6 nextmonth g, 86 61 111 503 76 52 99 1003 84 63 105 1
'(TJ}S”S LSy SWEER) o Mdaem | qq 68 46 9 503 64 42 85 1003 67 48 86 0.4
'(zg”s YEli SEEY B IS g 234 197 271 503 195 16 23 1003 228 196 26 3.9
Z}S”S Ll SR BRSO | e 92 67 117 503 125 96 154 1003 9.7 75 119 3.3+
'(f)gns YEY SUETERN RO MBL MO | e 508 464 552 503 539 495 582 1003 513 475 55 3.1
('zgns Uil SIS S W MO | g 188 154 222 503 225 188 26.1 1003 19.4 164 223 -3.7
'(ZB”S Ve SRR A MBL MO | o 126 97 155 503 85 61 11 1003 12 95 145 4.1%

Source: OPM COVID-19 CT baseline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates. Strategies are: 1 ‘Share costs/ receive financial
assistance from family members’ 2 ‘Receive financial assistance from community’ 3 ‘Reduce rent or stop paying rent’ 4 ‘Working for remuneration other than pay’ 5 ‘Adult members of
the household returning to work or searching for new work’ 6 ‘Ask children to work to earn additional income’ 7 ‘Selling of livestock’ 8 ‘Selling other assets’ 9 ‘Using up savings’ 10
‘Borrowing money (including using credit to buy food)’ 11 ‘Begging/scavenging’ 12 ‘Sending children to other families/households’

Table 24: Coping strategy indicators at baseline (by gender)

N Estimate LC N Estimate LC N Estimate LC

Total strategies used since

COVID-19 628 44 42 46 375 45 43 47 1003 45 43 46 -0.1
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Used strategy 1 since COVID-19

s 628 435 387 483 375 503 444 56.3 1003 464 426 50.1 6.8
g/sogad SUEIEEY 2 SNEs COMPHIE o 148 113 183 375 201 153 249 1003 17 141 19.9 5.3
g/sofd SIEIEE) & SIEE CMPHIE - 47 421 518 375 542 483 60.1 1003 50 46.2 53.8 7.2%
g/sogad SIS & SINEE COMBHIE o el 2| e s 226 17.7 27.6 1003 282 248 316 9.6+
g/sofd SUElEg @ Sinse COMBRLE | 611 564 659 375 594 536 653 1003 604 56.7 64.1 17
g/so;ad SUEERY B smee COMIBe | 165 129 202 375 79 48 111 1003 129 104 155 8,64
g/so)ed SIEIEY 7 SMEE COMPHIE - T T = 181 135 227 1003 121 96 145  -10.4%
g/sofd SEiEgy e EneE COMBHle oo 355 30.8 401 375 408 35 466 1003 377 341 414 54
g/so)ed SIEISEY S S COMIBHIE - 437 389 485 375 50.6 446 565 1003 466 428 503 6.9*
g/ifd Sl AV SNeE COMIBLE |- e 805 76.6 845 375 829 784 875 1003 815 786 845 2.4
g/so)ed SIS WL ENEE SO o 353 306 40 375 255 203 306 1003 312 27.7 347 9.8
g/so;ad SElisgy A2 Sles COMEE | 239 196 282 375 198 15 246 1003 222 19 254 4.1
;‘ﬁg{ﬁ”megies SEVTERIOEIEE | e 3.2 o 2e| ews | 22| e s aa| cul| e 3w
2lElis Dlirle) Sl LSt el | o 322 277 367 375 471 411 53 1003 384 34.8 421 -14.9%+

(%)
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Plans using strategy 2 next month

i 628 132 99 166 375 187 14 233 1003 155 128 183 5.4
gzns LS SEER) S Mdem | oo 293 248 337 375 392 334 45 1003 335 299 37 19.9%%
';g”s Vling SERIERY & MO | o 367 32 414 375 314 259 368 1003 345 309 38 5.3
'(f)f)”s using strategy 5 nextmonth g,g 758 716 80 375 779 73 828 1003 76.7 735 79.9 24l
';g”s using srategy 6 nextmontn (o0 10.7 7.6 137 375 53 27 8 1003 84 63 105 5 3w
'(f)f;”s LS SIEE) o IRdmem | oo 41 21 6 375 104 68 141 1003 67 48 86 6440
I(?)Za)ns Vg SERIERN & Mt Dol | o 211 171 252 375 25.1 20 30.2 1003 228 19.6 26 -4
(PO}O"")”S LB SIEE D DL MEN | g 103 7.4 133 375 89 56 121 1003 9.7 75 11.9 15
'(2}0"")”5 VST SHEE O M0 WO |- oo 50 451 549 375 53 471 59 1003 513 475 55 3
(Pogns UElnlE) Stz L ISR | o 212 173 252 375 168 124 212 1003 19.4 16.4 223 45
';}3”5 using strategy 12 nextmonin | g,g 113 81 144 375 13 89 17 1003 12 95 145 1.7

Source: OPM COVID-19 CT baseline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates. Strategies are: 1 ‘Share costs/ receive financial assistance
from family members’ 2 ‘Receive financial assistance from community’ 3 ‘Reduce rent or stop paying rent’ 4 ‘Working for remuneration other than pay’ 5 ‘Adult members of the
household returning to work or searching for new work’ 6 ‘Ask children to work to earn additional income’ 7 ‘Selling of livestock’ 8 ‘Selling other assets’ 9 ‘Using up savings’ 10
‘Borrowing money (including using credit to buy food)’ 11 ‘Begging/scavenging’ 12 ‘Sending children to other families/households’
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Table 25: Safety net indicators at baseline (by county)

N Estimate N Estimate LC N Estimate
Received Inua Jamii support in 500 22 09 35 503 4 23 57 1003 25 14 3.6 1.8
past year (%)
Received any COVID supportcash o 26.6 22.7 305 503 78 54 101 1003 237 204 27 18,84+
transfer in past year (%)
Received other type of COVID 500 208 258 338 503 342 30 383 1003 305 27 339 4.4

support in past year (%)

Source: OPM COVID-19 CT baseline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.

Table 26: Safety net indicators at baseline (by gender)

N Estimate N Estimate LC N Estimate
Received Inua Jamii support in 628 aq | am| 55| 2w 0.8 0 1.7 1003 25 14 36 2.8
past year (%)
Received any COVID supportcash 252 208 295 375 216 16.6 26.6 1003 237 204 27 3.6
transfer in past year (%)
R G oD 628 20 246 334 375 325 269 38 1003 305 27 33.9 3.5

support in past year (%)

Source: OPM COVID-19 CT baseline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.
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J.2 Midline

Table 27: COVID-19 indicators at midline (by county)

N Estimate N Estimate LC Estimate

'(\Q/S)S“y stayed home in past 7 days 49 727 687 767 492 827 794 861 975 742 709 77.6  -10.1%
aiele s G S S 483 733 693 772 492 787 75 823 975 741 708 775 5.4
days (%)

Avoided handshakes in past 7 483 76.4 726 802 492 88.4 856 912 975 783 751 815 _] Dk
days (%)

HH has access to water (%) 483 82 786 854 492 856 825 887 975 825 796 855 EE
HH has access to soap (at least 483 99.8 994 1002 492 99.6 99 1002 975 99.8 99.4 100.1 0.2
sometimes) (%)

Washed hands more than normal 44 88.1 853 91 490 916 892 941 971 887 862 91.2 -3.5%

in past 7 days (%)
Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.

Table 28: COVID-19 indicators at midline (by gender)

N Estimate N Estimate N Estimate
'(\(’,'/S)St'y stayed home in past 7 days ¢, 802 762 843 360 659 60.1 717 975 742 709 77.6  14.4%+
Avoided large crowds in past 7 615 723 678 768 360 767 716 818 975 741 708 775 4.4
days (%)
Avoided handshakes in past 7 615 805 765 845 360 752 699 805 975 783 751 815 53
days (%)
HH has access to water (%) 615 832 794 86.9 360 81.7 77 864 975 825 796 855 15
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HH has access to soap (at least 615 99.9 997 100 360 99.6 98.8 1004 975 99.8 99.4 100.1 0.3
sometimes) (%)

Washed hands more than normal

in past 7 days (%)
Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.

612 89.4 863 925 359 87.7 837 91.8 971 88.7 86.2 91.2 1.6

Table 29: Employment indicators at midline (by county)

N Estimate N Estimate N Estimate
Currently employed (%) 483 853 821 885 492 803 768 838 975 845 818  87.2 G
Worked in past 7 days (%) 483 76 722 798 492 75 712 788 975 758 726 791 1
Current sector: Agric., hunting, 412 4.9 2.8 6.9 395 3 13 47 807 46 28 6.4 1.8
fishing (%)
(CO/‘:)”e”t sector: Mining, manurac. 412 1.7 0.4 3 395 08 01 16 807 16 05 216 0.9
Current sector: Electricity, gas, 412 05 -02 12 395 05 02 12 807 05 -01 11 0

water (%)
Current sector: Construction (%) 412 11.2 8.1 142 395 9.9 6.9 128 807 11 8.3 13.6 1.3

Current sector: Buy, sell, repair

412 32.5 28 37.1 395 42.3 374 472 807 34 30.1 37.9 -9.8%*
goods (%)
Current sector: Hostelry (%) 412 0.7 -0.1 16 395 2.3 0.8 3.8 807 1 0.2 1.7 -1.6*
Current sector: Transport, post (%) 412 34 1.6 5.2 395 2.8 1.2 4.4 807 3.8 1.8 4.8 0.6
(CO/‘:)r rent sector: Professionalact. 1o S pi2| 23] Nags 3 13 47 807 15 05 24 18
Current sector: Public sector (%) 412 0.7 -0.1 1.6 395 0 807 0.6 -0.1 1.3 T*
Current sector: Personal serv. (%) 412 43.2 38.4 48 395 354 30.7 40.2 807 42 37.9 46.2 7.8%*
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Current employment type:

. 412 EI5.7/ 31 403 395 42 371 469 807 36.6 32.6 406| -6.3*
Business (%)

Current employment type: 412 12.9 96 161 395 11.1 8 143 807 126 98 154 17
Employee (%)

(Co/t)')r rent employment type: Casual 4, 476 427 524 395 451 401 50 807 472 43 514 25
Current employment type: 412 3.9 2 58 395 18 05 31 807 3.6 2 52  2.1*
Farm/livestock (%)

(DO/'OC; notwork as usual in pastweek 5., 482 431 534 369 3906 346 446 736 46.9 425 513 8.7
Reason work affected: COVID-19 75 147 94 199 146 El 22| wa| e 138 9.2 183 7.2%
legal restrictions (%)

Reason work affected: Reduced .
I e 177 734 669 80 146 815 752 879 323 745 688 803 -8.1
(Ff,/‘j)""son work affected: Iiill relative 75 23 01 45 146 34 05 64 323 24 05 44 12
Reason work affected: Lack of 177 0 146 14 -05 33 323 02 -01 04 14
transport (%)

Reason work affected: Lack of 177 3.4 0.7 6.1 146 14 -05 33 323 31 08 5.5 2
inputs (%)

Reason work affected: Seasonal 177 06  -05 1.7 146 07  -07 2 323 06 -04 1.6 0.1
worker (%)

Reason work affected: Others (%) 177 5.6 2.2 9.1 146 4.1 0.9 7.4 323 54 2.4 8.5 iz
Average income in past week 392 1499.6 1252.3 1746.9 379 1366.6 1112.1 1621 771 1479.6 1266 1693.2 133
Currently not employed (%) 483 14.7 11.5 179 492 19.7 16.2 23.2 975 155 1238 18.2 -5**

Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.
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Table 30: Employment indicators at midline (by gender)

N Estimate N Estimate LC N Estimate LC
Currently employed (%) 615 83.6 80.1 87.2 360 857 815 90 975 845 818 872 2.1
Worked in past 7 days (%) 615 745 702 787 360 777 727 828 975 758 726  79.1 3.3
Current sector: Agric., hunting, 495 39 1.7 6.1 312 5.5 25 85 807 46 28 6.4 16
fishing (%)
g/;’)”em sector: Mining, manufac. oz 04 -0.3 il | e 2l 0.8 5.4 807 NG G5 2.6 2.7%*
Current sector: Electricity, gas, 495 0 312 12 02 o5 807 0.5 01 11 1o

water (%)
Current sector: Construction (%) 495 06 -0.2 1.3 312 25.2 19.5 30.8 807 11 8.3 13.6  -24.6%**

Current sector: Buy, sell, repair

*kk
Goods (%) 495 426 373 48 312 222 168 276 807 34 301 379 204
Current sector: Hostelry (%) 495 0.9 0.1 1.7 312 1 -0.4 2.3 807 1 0.2 1.7 0
(Co/t)’)r rent sector. ransport, post 495 0 312 7.8 43 113 807 33 18 4.8  -7.8%
g/‘:)r rent sector: Professional act. e 0.8 0 15 312 25 05 4.4 807 15 05 2.4 17
Current sector: Public sector (%) 495 04 -03 1.1 312 1 -0.4 2.3 807 06 -0.1 1.3 -0.6
g/;’)r ent secioniiersonal serv. 495 504 45 559 312 306 246 367 807 42 37.9 462  19.8%+
Current employment type: 495 472 418 527 312 222 168 276 807 36.6 326 40.6 D5k
Business (%)
Current employment type: 495 96 6.4 12.8 312 16,7 11.8 216 807 126 98 154 L7 2%
Employee (%)
Clrrent employmenttype: Casualll o 401 348 455 312 56.8 503 633 807 472 43 514  -16.7%*

(%)
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Current employment type:

Farm ivestook (%) 495 el 5| 902 43 1.6 6.9 807 3.6 2 5.2 A2
Did not work as usual in past 448 463 405 52 288 477 409 546 736 469 425 513 15
week (%)

Reason work affected: COVID-19 449 95 43 147 132 193 113 273 323 138 92 183 -9.8**
legal restrictions (%)

Reason work affected: Reduced

customers due 1o COVID .40 o) | 191 785 713 857 132 69.3 60.1 786 323 745 688 803 9.1
ReEsem i enEERek il 191 43 08 7.7 132 0 323 24 05 4.4 4.3%
relative (%)

Reason work affected: Lack of 101 02 02 05 132 02 -02 06 323 02 -01 04 0
transport (%)

Reason work affected: Lack of 191 35 01 68 132 27 05 58 323 31 08 55 08
inputs (%)

Reason work affected: Seasonal ;o4 0 132 13 -09 36| 323 06 -04 1.6 1.3
worker (%)

(Roz)""son work affected: Others 191 41 07 75 132 7.2 19 124 323 54 24 85 3.1
Average income in past week 476 10206 907.1 11342 295 21139 16432 25845 771  1479.6 1266 16932 oo s
Currently not employed (%) 615 16.4 128 19.9 360 14.3 10 18.5 975 ISISH AR 18.2 2.1

Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Male and Female point estimates.

Table 31: Household income indicators at midline (by county)

N Estimate LC N Estimate LC N Estimate LC

Received income from:

Farm/livestock/fishing (%) 483 8.7 6.2 112 492 11.4 86 142 975 91 69 113 -2.7
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Reduced income from:

Farmiiivestockifishing (%) 42 524 369 679 56 46.4 331 598 98 51.2 | 385 | 63.9 6
(Ff)/‘z)ce"’ed income from: Business g4 34 297 382 492 451 407 495 975 35.7 321 393  -11.2%*
('?)/‘j)duced income from: Business 164 61.6 | 541 69.1| 222 545 479 611 386 602 54 66.3 7.1
Received income from: Wage 483 26.9 23 309 492 431 387 475 975 205 26 32.9  -16.2%
employment (%)

Reduced income from: Wage 130 70 621 779 212 642 577 706 342 68.7 624 749 5.8
employment (%)

Received income from:

Remittances from abroad (%) 483 02 -02 06 492 02 -02 06 975 02 -01 06 0
Reduced income from:

Remittances from abroad (%) o L . E e L e
Received income from: 483 211 175 248 492 19.9 164 235 975 209 17.8 24.1 1.2
Remittances in-country (%)

Reduced income from: 102 69.6 606 786 98 602 504 70 200 682 604 76 94
Remittances in-country (%)

Received income from: 483 64 42 86 492 144 113 175 975 77 58 96 gk
Property/investment/savings (%)

Reduced income from: 31 871 75 992 71 775 676 874 102 843 752 933 96
Property/investment/savings (%)

Received income from: Pension 483 0.2 -0.2 0.6 492 0.6 -0.1 1.3 975 0.3 -0.1 0.6 -0.4
Roeduced income from: Pension 1 0 3 0 4 0 0
(%)

Received income from: 483 7 48 93 492 3 15 46 975 6.4 45 84 e
Government (%)

Reduced income from: 34 S50 crs | ee| s 40 137 663 49 547 385 70.9 15.9

Government (%)
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Received income from: NGOs (%) 483 51.3 46.9 55.8 492 22| el mal| cE 548 51 586  -21.8%*
Reduced income from: NGOs (%) 248 9.7 6 13.4 360 58 34 83 608 89 59 11.8 3.8*
Received income from: Casual 483 573 529 618 492 522 478 567 975 565 52.8 60.3 5.1
work (%)

Reduced income from: Casual 277 758 707 809 257 712 656 768 534 751 70.7 795 46
work (%)

Received income from: Other (%) 483 0.2 -0.2 0.6 492 0 975 0.2 -02 05 0.2

Received income from:
Wage/casual employment (%)

Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.

483 68.3 642 725 492 74 70.1 779 975 69.2 65.7 72.8 -5.7*

Table 32: Household income indicators at midline (by gender)

N Estimate LC N Estimate Estimate LC
Received income from:
Farmiivestookfishing (%) 615 7.6 5 101 360 il BTIES BEEN O 75 91 69 11.3 3.8
Reduced income from: 53 448 271 625 45 572 395 749 98 512 385 63.9 12.4
Farm/livestock/fishing (%)
(Ro/i)ce“’ed income from: Business 615 413 365 462 360 o) | e | ek Cs 367 2210 393 s ioe
(Ro/‘j)duced Irgans e Bleliees 272 60.6 53.2 68 114 503 483 703 386 602 54 66.3 1.3
Received income from: Wage 615 27.3 2 wle | e 325 269 381 975 295 26 329 5.2
employment (%)
Rlzallsae Luseme e Ble 208 776 705 848 134 58.1 47.9 684 342 68.7 62.4 749  19.5%*
employment (%)
Received income from: 615 03 -03 09 360 01 01 02 975 02 -01 06 0.2

Remittances from abroad (%)
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Reduced income from:

Remittances from abroad (%) ! 2 ! L 2 2 g
Received income from: 615 16.7 131 20.3 360 268 21.4 322 975 209 17.8 241  -10.1%*
Remittances in-country (%)

Reduced income from: 42 67.2 562 782 87 69.1 581 801 200 68.2 60.4 76 -1.9
Remittances in-country (%)

Received income from: 615 68 45 9 360 89 56 123 975 77 58 96 2.2
Property/investment/savings (%)

Reduced income from: 61 794 651 938 41 803 793 994 102 843 752 93.3 9.9
Property/investment/savings (%)

Received income from: Pension 615 0.1 0 0.3 360 0.5 -0.3 1.3 975 0.3 -01 0.6 -0.4
Reduced income from: Pension 5 0 2 0 4 0 0
(%)

Received income from: 615 66 41 92 360 61 31 91 975 6.4 45 84 0.6
Government (%)

RiallE e LV e 32 53.7 33 744 17 56.2 30.1 823 49 54.7 385 70.9 2.6
Government (%)

Received income from: NGOs (%) 615 56 51.1 61 360 56 47  59.1 975 54.8 51 58.6 3
Reduced income from: NGOs (%) 393 8.5 48 122 215 9.4 45 143 608 89 59 118 -0.9
Recelved income from: Casual 615 533 484 582 360 611 552 67 975 565 528 60.3  -7.8%
work (%)

Reducealincomeirom: Castial 312 81.1 758 863 222 679 607 751 534 751 707 795  13.2%*
work (%)

Received income from: Other (%) 615 0.3 -0.3 0.9 360 0 975 0.2 -02 05 0.3
Received income from: 615 649 602 69.7 360 752 699 805 975 69.2 657 72.8  -10.3**

Wage/casual employment (%)

Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.
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Table 33: Food security indicators at midline (by county)

N Estimate LC N Estimate N Estimate LC
HFIAS score 483 6.3 6.1 6.5 492 55 5.2 5.7 975 6.1 6 6.3 8F**
E:t'teé”;?ecsu?;)')” Y ENIRERNEE e 52 475 564 492 382 339 425 975 49.8 46 536 138
Felt insecurity on field 1 (%) 483 81 774 845 492 72.8 68.8 76.7 975 79.7 76.6 827 8.2%**
Felt insecurity on field 2 (%) 483 85.1 819 88.3 492 81.1 77.6 84.6 975 845 81.7 87.2 4*
Felt insecurity on field 3 (%) 483 86.3 833 894 492 821 78.7 855 975 85.7 83 88.3 4.2*
Felt insecurity on field 4 (%) 483 89 86.2 91.8 492 829 796 86.3 975 88.1 85.7 90.5 6.1%**
Felt insecurity on field 5 (%) 483 86.5 835 89.6 492 74 70.1 779 975 846 819 87.2 12.6%**
Felt insecurity on field 6 (%) 483 86.1 83 89.2 492 80.1 76.5 83.6 975 85.2 825 87.8 6**
Felt insecurity on field 7 (%) 483 45.1 407 49.6 492 305 264 346 975 42.8 39 46.6 14.6%**
Felt insecurity on field 8 (%) 483 42 376 46.4 492 272 233 31.2 975 39.7 359 435 14.8***
Felt insecurity on field 9 (%) 483 24.8 21 28.7 492 148 117 18 975 23.3 20 26.6 10***

Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates. See Annex BError! Reference source not found.
or details on each field.

Table 34: Food security indicators at midline (by gender)

N Estimate LC N  Estimate N Estimate
HFIAS score 615 6.1 5.9 6.4 360 6.1 5.8 6.4 975 6.1 6 6.3 0
E:t';g‘jne;suzﬁ/o')” anyofitne ‘severet | gy 505 456 554 360 489 428 549 975 498 46 536 1.6
Felt insecurity on field 1 (%) 615 79.1 751 83 360 80.5 758 853 975 79.7 76.6 827 -1.5
Felt insecurity on field 2 (%) 615 85 816 885 360 83.7 79.2 882 975 845 81.7 87.2 1.4
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Felt insecurity on field 3 (%) 86.4 832 89.7 84.6 80.2 975 85.7 83 88.3

Felt insecurity on field 4 (%) 615 87.8 84.7 909 360 884 846 923 975 88.1 85.7 905 -0.6
Felt insecurity on field 5 (%) 615 83.7 80.2 87.1 360 85.8 81.7 90 975 84.6 819 87.2 2.2
Felt insecurity on field 6 (%) 615 85.1 81.7 884 360 85.3 811 896 975 85.2 825 87.8 -0.3
Felt insecurity on field 7 (%) 615 451 402 50.1 360 39.6 337 456 975 42.8 39 46.6 55
Felt insecurity on field 8 (%) 615 39.6 347 445 360 39.8 339 458 975 39.7 359 435 -0.2
Felt insecurity on field 9 (%) 615 224 182 26.7 360 244 19.2 297 975 23.3 20 26.6 -2

Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates. See Annex B for details on each field.

Table 35: Coping strategy indicators at midline (by county)

N Estimate N  Estimate N Estimate
Total strategies used in past month 483 3 2.8 3.2 492 3.2 3 8.8 975 4 29| Bz -0.2
Used strategy 1 in past month (%) 483 346 30.3 38.8 492 37.8 335 421 975 351 314 38.7 -3.2
Used strategy 2 in past month (%) 483 9.3 6.7 119 492 4.1 2.3 5.8 975 85 6.3 10.7 15), 35555
Used strategy 3 in past month (%) 483 20.9 173 245 492 457 413 50.1 975 248 217 279  -24.8%*
Used strategy 4 in past month (%) 483 23 192 26.7 492 185 151 21.9 975 223 19.1 255 4.5*
Used strategy 5 in past month (%) 483 455 41.1 50 492 65.9 61.7 70.1 975 48.7 449 525 -20.3***
Used strategy 6 in past month (%) 483 9.7 7.1 124 492 4.1 2.3 5.8 975 88 6.6 11.1 5.7%**
Used strategy 7 in past month (%) 483 5.6 3.5 7.6 492 5.3 3.3 7.3 975 55 | 8| 73 0.3
Used strategy 8 in past month (%) 483 17.4 14 20.8 492 159 126 19.1 975 17.1 142 20.1 15
Used strategy 9 in past month (%) 483 28,6 245 326 492 264 225 303 975 282 248 31.7 21
g/i)ed SELEL I I FRSE emir 483 646 603 689 492 65 608 693 975 647 61 683 0.4
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Used strategy 11 in past month

o 483 205 169 241 492 163 13 195 975 19.8 167 22.9 4.2
g/sogad SRR L2 1 g2 e 483 153 121 185 492 71 48 94 975 14 113 168 8.2
g/so;ed SURRLIEIE L T gt o iir 483 56 35 7.6 492 41 23 58 975 54 36 7.1 15
:n‘;tﬁlstrategies AR I MET | e 31 29 33 492 o 29| 22| e 1 0.1
'(T)B”S Usingisaategy & nextmontis= i, o 41 366 454 492 36.6 323 409 975 403 365 44.1 4.4
';gns LS SIEE) 2 MRd om0 15.9 12,7 192 492 77 54 101 975 14.7 119 17.4 8. 2%wx
I(?)}Oa)ns VSTIY SR S MR ME | e 248 21 287 492 409 365 452 975 27.4 24 307 S16%+
(lzgns LS SIElEey & MRt e | 0. 356 31.3 39.9 492 327 286 369 975 352 31.5 388 2.9
';g”s using strategy 5 nextmonth  4g4 642 599 685 492 701 661 742 975 65.1 61.4 688 -5.g%
('f)gns VTG SFRE B MG O | e 91 65 117 492 37 2 53 975 83 6.1 104 5.5xx
g}o‘?‘)"s using strategy 7 nextmonth  4g4 6 39 81 492 33 17 48 975 56 38 7.4 2 e
ggns Usling) SRS S NS O | e 164 13 197 492 13 10 16 975 158 13 187 2
Z}S"S using strategy 9 nextmonth g4 184 15 219 492 187 | 152 | 222 o5 185 155 21.4 0.3
'(zgns Ul SERERY LY S0 | o 538 494 583 492 561 517 605 975 542 504 58 ok

e-Pact 66



Evaluation of FCDO’s COVID-19 Cash Transfer in Kenya, Volume I

Plans using strategy 11 next month

e 483 122 93 151 492 126 97 155 975 123 98 14.8 0.4
'(Z}S”S using strategy 12 next month 44 11.6 87 145 492 57 36 7.7 975 10.7 82 131 5. Qs
';g”s using strategy 13 next month 44 33 17 49 492 28 14 43 975 32 19 46 05

Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates. Strategies are: 1 ‘Share costs/ receive financial
assistance from family members’ 2 ‘Receive financial assistance from community’ 3 ‘Reduce rent or stop paying rent’ 4 ‘Working for remuneration other than pay’ 5 ‘Adult members of
the household returning to work or searching for new work’ 6 ‘Ask children to work to earn additional income’ 7 ‘Selling of livestock’ 8 ‘Selling other assets’ 9 ‘Using up savings’ 10
‘Borrowing money (including using credit to buy food)’ 11 ‘Begging/scavenging’ 12 ‘Sending children to other families/households’ 13 ‘Did not send children to school / did not come
back to school even when they reopened’

Table 36: Coping strategy indicators at midline (by gender)

N Estimate N Estimate N Estimate
Total strategies used in past month 615 3 2.8 3.1 360 3.1 2.9 3.4 975 3 29 32 -0.2
Used strategy 1 in past month (%) 615 31.8 272 36.3 360 39.7 33.8 456 975 35.1 314 38.7 -8**
Used strategy 2 in past month (%) 615 8.4 5.6 11.3 360 8.6 5.1 12 975 85 6.3 10.7 -0.1
Used strategy 3 in past month (%) 615 23.7 198 27.6 360 26.3 212 315 975 248 21.7 279 -2.6
Used strategy 4 in past month (%) 615 259 215 30.3 360 17.2 12.7 21.8 975 22.3 19.1 255 8.6***
Used strategy 5 in past month (%) 615 483 433 53.2 360 494 434 554 975 48.7 449 525 -1.1
Used strategy 6 in past month (%) 615 9.9 6.8 13 360 7.3 41 105 975 88 66 11.1 2.6
Used strategy 7 in past month (%) 615 4.1 2.2 6.1 360 745 43 10.7 975 55 | S| 7.3 -3.4*
Used strategy 8 in past month (%) 615 143 108 17.8 360 21.1 162 26.1 975 171 142 20.1 -6.8**
Used strategy 9 in past month (%) 615 25 207 293 360 32.7 27 384 975 28.2 248 31.7 =7.7%*
tf,/so)ed SIS WO B e 615 626 57.8 674 360 675 618 732 975 647 61 68.3 4.9
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Used strategy 11 in past month

) 615 221 179 263 360 167 121 212 975 198 167 22.9 5.4
(L(’)/Sofd SRR L2 1 [gEE e 615 129 95 164 360 156 111 20 975 14 11.3 1638 2.6
tﬂf;d SN LI e i 615 59 35 83 360 4.6 2 71 975 54 36 7.1 1.3
Total strategies planned fornext ¢ 3 28 32 360 33 3 35 975 31 3 33 -3
month

'(f)}oa)”s using strategy 1 nextmonth g, 5 348 301 395 360 479 419 54 975 403 365 44.1 -13.1%
'(f)gns using strategy 2 nextmonth ¢ 5 122 88 155 360 181 134 228 975 147 119 174  -59%
'(T)B”S VEITY) SRS ARV | o 287 243 331 360 255 203 306 975 27.4 24 307 3.2
('T)}S”S using strategy 4 nextmonth g, 369 321 417 360 327 27 384 975 352 315 388 4.2
'(’0}03)”5 UEilie) SEEG S MO | o 65 603 69.8 360 652 594 71 975 651 614 68.8 0.2
(F(’)%”S VBT SHEEE S MBS |- o 91 61 121 360 71 39 103 975 83 6.1 104 2
gzns using strategy 7 nextmonth 5, g 38 19 58 360 8 46 113 975 56 38 7.4  -41%
'(:(’)gns using strategy 8 nextmonth g, 5 136 101 17.1 360 19 142 237 975 158 13 187 5.4%
'(2}3”5 VT SRR ASTMEmL | - o 177 14 215 360 195 147 243 975 185 155 21.4 1.7
'(T)B”S using strategy 10 nextmonth 5, ¢ 50.6 457 556 360 59.1 532 651 975 542 50.4 58  -8.5*
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Plans using strategy 11 next month

e 615 13.8 104 17.2 360 102 65 138 975 123 98 14.8 36
'(DOE‘)”S using strategy 12 nextmonth o, 86 58 115 360 135 93 178 975 10,7 82 131 4.9%
'(f)gns using strategy 13 nextmonth ¢, 38 18 57 360 25 06 43 975 32 19 46 13

Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates. Strategies are: 1 ‘Share costs/ receive financial assistance
from family members’ 2 ‘Receive financial assistance from community’ 3 ‘Reduce rent or stop paying rent’ 4 ‘Working for remuneration other than pay’ 5 ‘Adult members of the
household returning to work or searching for new work’ 6 ‘Ask children to work to earn additional income’ 7 ‘Selling of livestock’ 8 ‘Selling other assets’ 9 ‘Using up savings’ 10
‘Borrowing money (including using credit to buy food)’ 11 ‘Begging/scavenging’ 12 ‘Sending children to other families/households’ 13 ‘Did not send children to school / did not come
back to school even when they reopened’

Table 37: Safety net indicators at midline (by county)

N Estimate LC N Estimate LC N Estimate LC
Received any COVID supportcash g4 172 138 20.6 492 45 26 63 975 152 123 18 12.7%
transfer in past month (%)
REEER EhnSK (T el SORID 483 58 37 7.9 492 47 28 65 975 56 38 7.4 1.1

support in past month (%)

Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.

Table 38: Safety net indicators at midline (by gender)

N Estimate LC N Estimate LC N Estimate LC
Received any COVID supportcash o, ¢ il | ey 21 360 12150 RSl BT GG 52 | iz e 4.6
transfer in past month (%)
Rl i e G SO D 615 55 33 7.8 360 57 29 86 975 56 38 7.4 0.2

support in past month (%)

Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.
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Table 39: Exposure to intervention indicators at midline (by county)

N Estimate N Estimate N Estimate LC
Ef;)ceived an info SMS from GD 483 994 987 1001 492 994 987 1001 975 994 988 100 0
0

Ef,/‘j)ce"’ed an SMS survey rom GD g4 98.6 975 99.6 492 99 981 999 975 986 977 995 -04
Completed the SMS survey from ¢ 931 90.8 954 487 938 917 96 963 932 912 951 -0.8
GD independently (%)

Got help from: Family member (%) 33 90.9 807 1011 30 867 74 993 63 903 814 992 4.2
Gothelp from: Friends/neighbours 35 91 -11 193 30 67 -26 159 63 87 -01 176 24
" . . . . . . . . . .
Gothelplirom: GivelRirectly 33 0 30 67 26 159 63 1 04 23 -67

helpline (%)
Got help from: CBO (%) 28 0 30 0 63 0 0

Got help from: Community leaders

(e.g. chief, elders) (%) = ¢ e g I e ¢
Got help from: Other (%) 88 0 30 0 63 0 0
Received money from GD (%) 483 100 492 98.6 975 99.6 975 99.8 99.6 99.9 1.4%**
Ef,/‘s)ce"’ed one payment from GD 483 992 984 100 485 99.8 994 1002 968 993 986 100 -0.6
Payment 1 amount (%) 483  4008.3 3992 40245 485 4000 068 4007 3993.3 40207 83
Sufficiency of ransfer amount: 483 16,1 129 194 485 21 174 247 968 169 141 197 -4.9%
Strongly agree (%)

SIS QI LTI AL i 483 40 356 443 485 476 432 521 968 411 374 449 -7.7%
Agree (%)

sufficiency of transfer amount: 483 31.9 277 36 485 245 207 284 968 30.7 272 343 7.3%

Disagree (%)
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Sufficiency of transfer amount:
Strongly disagree (%)

Incurred in costs accessing money
from GD (%)

Incurred in: Cost of converting
MPESA to cash (%)

Incurred in: Informal fee taken by
the agent (%)

Incurred in: Forced purchases
from the agent (%)

Incurred in: Transport costs (%)
Incurred in: Others (%)

Choice of MPESA: Very satisfied
(%)

Choice of MPESA: Satisfied (%)
Choice of MPESA: Very
dissatisfied (%)

Knows how to register a complaint
(%)

Would complain through: GD calll
centre/toll free number (%)

Would complain through: Other
call centre/toll free number (%)

Would complain through: CBO (%)

Would complain through: Local
leader (%)

483

483

47

47

47

47
47

483

483

483

483

462

462

462

462

12

9.7

100

86.3

13

0.6

95.7

99.4

15

2.6

3.7

9.1

7.1

83.3

10

93.8

98.6

0.4

1.1

14.9

12.4

89.4

16.1

1.3

97.5

100.1

2.6

4.1

54

485

485

20

20

20

20
20

485

485

485

485

475

475

475

475

6.8

4.1

100

79.4

20.6

97.9

98.1

0.6

9.1

15

4.6

2.4

75.8

17

96.7

96.9

6.5

0.4

9.1

5.9

83

24.2

99.2

99.3

13

11.6

2.6

968

968

67

67

67

67
67

968

968

968

968

937

937

937

937

11.2

8.9

100

85.3

14.2

0.5

96

99.2

1.4

3.6

S

8.7

6.6

82.6

11.6

94.5

98.5

0.4

2.3

1.9

13.7

111

87.9

16.8

1.1

97.6

99.8

2.3

4.9

4.8

5 .2***

5 .6***

7***

7,65

.61*
28
1.2*
0.9

6 .5***

2.2%*
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Has registered a complaint (%) 462 0.1 475 0.3 937 0.3 1.9 -0.2

Complaint was answered and
solved (%)

Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.

5 100 6 100 11 100 0

Table 40: Exposure to intervention indicators at midline (by gender)

N Estimate LC N Estimate N Estimate LC
(Rof;e“’ed aninfo SMS fromGD 45 99.3 984 1001 360 99.5 987 1003 975 99.4 988 100  -0.2
0

(Ro/‘j)ce“’ed Al SMSisuveyiirom GBN e e 989 979 100 360 982 965 99.8 975 986 977 995 0.8
Completed the SMS survey from g 912 884 941 354 95.0 935 984 963 932 912 951 -4.7%
GD independently (%)

Got help from: Family member (%) 51 94.6 87,5 101.8 12 77.1 504 103.9 63 90.3 81.4 99.2 17.5
(Go /S)t help from: Friends/neighbours . £, 47 24 118 12 209 56 475 63 87 -01 176 -16.2
Elelt e 12 (e DIl 51 06 06 19 12 19 2 58 63 1 -04 23 -13

helpline (%)
Got help from: CBO (%) 51 0 12 0 63 0 0

Got help from: Community leaders

(e.g. chief, elders) (%) = L L e e L e
Got help from: Other (%) 51 0 12 0 63 0 0
Received money from GD (%) 615 99.6 99.3 99.9 360 100 975 99.8 99.6 99.9 - 4w
(Ff,/‘j)ce“’ed ONE paymentiremiGn 608 987 976 999 360 100 968 993 986 100 -1.3*
Payment 1 amount (%) 608 4012 3988.4 40356 360 4000 968 4007 3993.3 4020.7 12
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Sufficiency of transfer amount:

608 149 115 183 360 19.7 148 245 968 169 141 197  -47
Strongly agree (%)

Sufficiency of transfer amount: 608 431 382 481 360 384 325 442 968 411 374  44.9 4.8
Agree (%)

Sufficiency of transfer amount: 608 303 257 35 360 313! 257 369 968 30.7 272 343 1
Disagree (%)

Sufficiency of transfer amount: 608 11.6 83 149 360 107 6.8 145 968 11.2 87 137 0.9
Strongly disagree (%)

Incurred in costs accessing money g 8.2 54 111 360 97 61 134 968 8.9 GicY RN
from GD (%)

Incurred in: Cost of converting

MPESA 1o cash (%) 38 100 29 100 67 100 0
Incurred in: Informal fee taken by

the agent (%) 38 0 29 0 67 0 0
Incurred in: Forced purchases

from the agent (%) s 0 29 0 67 0 0
Incurred in: Transport costs (%) 38 0 29 0 67

Incurred in: Others (%) 38 0 29 0 67

(Co/?)o'ce of MPESA: Very satisfied g 851 816 885 360 855 813 898 968 853 826 879  -05
Choice of MPESA: Satisfied (%) 608 14.3 11 17.7 360 14 99 182 968 12508 BNGE BIGie 0.3
Choice of MPESA: Very 608 06  -0.2 14 360 04 04 12 968 05 -01 11 0.2
dissatisfied (%)

Ef,/r;;"’"s how to register a complaint  ¢4q 954 932 97.6 360 96.8 947 99 968 9% 945 976  -14
Weuld complaimtnrougn. GRicall s 2o 99.4 987 1001 350 98.8 97.6 100.1 937 992 985 998 0.6

centre/toll free number (%)
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BetaILe o Ll o 1: Ol 587 1.4 0.2 2.7 350 e | w2 2| @k 1.4 0.4 2.3 0.1
call centre/toll free number (%)

Would complain through: CBO (%) 587 8.3 1.7 49 350 4 1.9 6.2 937 3.6 2.3 4.9 -0.7

Would complain through: Local
leader (%)

Has registered a complaint (%) 587 1.1 0 21 350 1.2 -0.1 2.4 937 1.1 0.3 1.9 -0.1

Complaint was answered and
solved (%)

Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.

587 2.4 0.8 41 350 4.6 1.9 7.2 937 S 1.9 4.8 2.1

5 100 6 100 11 100 0

Table 41: Use of COVID-19 CT at midline (by county)

N Estimate N Estimate LC N Estimate
Has used all money from GD (%) 483 96.5 94.8 98.1 485 93.8 91.7 96 968 96.1 946 97.5 2.7%
Z')Zf used some money from GD ;54 33 17 49 485 6 39 81 968 37 23 51 2.7%
F,Zf notused any money from GD g4 02 -02 06 485 02 02 06 968 02 -01 06 0
Spent on: Food (%) 482 952 933 97.1 484 957 938 975 966 953 937 96.9 0.4
Spent on: Water (%) 482 423 379 467 484 57 526 614 966 446 408 48.4  -14.7%
Spent on: Energy (%) 482 43.4 389 478 484 486 441 53 966 442 404 48 5.2
Spent on: Communication (%) 482 255 216 294 484 258 219 297 966 256 222 | 289 0.3
Spent on: Transport (%) 482 172 138 20.6 484 20/ 165| 23.6 966 17.7 147 206 2.8
Spent on: Hygiene (%) 482 56.6 522 61.1 484 60.1 55.8 645 966 57.2 | 534 | 6l a5
Spent on: Education (%) 482 16.6 133 199 484 16,1 128 194 966 165 137 19.4 05
Spent on: Health (%) 482 34 298 383 484 37.2 329 415 966 345 309 382 29
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Spent on: Rent (%) 482 51.7 484 473 429 51 471 548
2/‘30;3”t°”: Paying back loans/debts = ,o,, 216 179 253 484 229 192 267 966 218 186 25 1.4
Spent on: Business (%) 482 98 71 124 484 126 9.6 156 966 102! 7.9 125 2.9
Spent on: Other (%) 482 19 07 31 484 06 -01 13 966 17| 06! 27 1.2%
Spent on: Housing (%) 482 778 741 815 484 791 755 828 966 78 748 812 1.3
Spent on: Health/Hygiene (%) 482 624 581 66.8 484 65.1| 60.8 693 966 62.9| 59.1 | 66.6 2.6

Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.

Table 42: Use of COVID-19 CT at midline (by gender)

N Estimate LC N Estimate N Estimate
Has used all money from GD (%) 608 95.6 93.7 975 360 96.7 945 98.9 968 96.1 946 97.5 =Ll
'(j,/f)‘)s used some money from GD 608 41 23 59 360 32 11 54 968 37 23 51 08
'(jz)s napusedianmanelAiraniGBIN I 03 -03 09 360 01 01 02 968 02 -01 06 0.2
Spent on: Food (%) 607 939 915 963 359 972 952 992 966 953 937 969  -3.2%
Spent on: Water (%) 607 43.6 38.7 48,5 359 46 40 52 966 446 40.8 484 -2.4
Spent on: Energy (%) 607 436 387 485 359 45 39 51 966 442 404 48 1.4
Spent on: Communication (%) 607 218 178 259 359 308 252 364 966 256 222 289  -8.9%
Spent on: Transport (%) 607 161 125 197 359 19.8 15 246 966 177 147 206 3.8
Spent on: Hygiene (%) 607 57 52 61.9 359 06| s | GRS R 572 534 61 05
Spent on: Education (%) 607 188 149 227 359 133 92 174 966 165 13.7 194 5.5%
Spent on: Health (%) 607 362 314 41 359 321 | 265 37.8 966 345 309 382 41
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Spent on: Rent (%) 607 516  46.7 359 50.1 51 471 548
(So/pofmon: Paying back loans/debts | -, 215 174 255 359 22| ana| ana| s 218 186 25 0.7
Spent on: Business (%) 607 119 88 151 359 78 46 11 966 102 7.9 125 4.2%
Spent on: Other (%) 607 1 0 2 a5g 26 06 46 966 1.7 06| 27 1.6
Spent on: Housing (%) 607 782 741 823 359 777 726 828 966 78 748 812 0.6
Spent on: Health/Hygiene (%) 607 62.6| 57.8| 67.4 359 632 574 691 966 62.9| 59.1 '66.6 0.6

Source: OPM COVID-19 CT midline survey (2020). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.

J.3 Endline

Table 43: COVID-19 indicators at endline (by county)

N Estimate LC N Estimate N Estimate LC
'(\Q/S)St'y SENELIEITE N BB CES | 566 521 611 478 575 531 62 941 567 529 60.6 0.9
Q;’;;dgz)'arge SO 1) [P 463 80.6 769 842 478 762 723 80 941 799 768 83 4.4
@(’);)ided TENEEELES 2RS0T GRS | 87.3 842 90.3 478 862 831 89.3 941 87.1 845 89.7 1.1
HH has access to water (%) 463 90.3 87.6 93 478 88.1 852 91 941 89.9 87.6 923 2.2
Lrhes aézg‘e(ﬁ/i')to soap (at least 463 100 478 99.8 994 1002 941 100 99.9 100 0.2
UEEEL RS R METE e 83.8 804 872 476 87.4 844 904 939 844 815 87.2 36

in past 7 days (%)
Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.
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Table 44: COVID-19 indicators at endline (by gender)

N Estimate N Estimate LC N Estimate

?Q/E’)S“y SEER TSI PESL T EES | oo 581 532 631 345 548 486 609 941 567 529 606 3.3
VB Bl EEES (1 (PRS0 i 596 786 745 827 345 816 769 863 941 799 768 83 -3
days (%)

?,}(’)g’ided TERSELCS (P28 7 CES | ooy 902 87.3 931 345 827 78 874 941 871 845 897 7.5
HH has access to water (%) 596 924 89.7 95 345 86.5 823 90.6 941 899 876 923 5.9*%*
?onZ%?n 2‘;‘;982;0 Sl (ElizEs 596 100 345 99.9 998 100.1 941 100 99.9 100 0.1
LB WL S e U E 852 81.6 888 344 83.1 78.4 878 939 84.4 815 87.2 2.1

in past 7 days (%)
Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.

Table 45: Employment indicators at endline (by county)

N Estimate N Estimate N Estimate

Currently employed (%) 463 857 826 889 478 831 797 864 941 853 826 881 2.7
Worked in past 7 days (%) 463 76,7 728 805 478 774 736 812 941 768 735 801 0.7
Current sector: Agric., 397 3.8 1.9 57 397 2 0.6 3.4 794 35 1.9 5.1 1.8
hunting, fishing (%)

Current sector. Mining, 397 15 0.3 27 397 1 0 2 794 14 04 25 0.5
manufac. (%)

Current sector: Electricity, 397 13 0.2 24 397 1 0 2 794 12 03 2.2 0.3

gas, water (%)
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Current sector: Construction

o) 397 11.8 8.7 15 397 9.8 69 128 794 115 88 143 2
Current sector: Buy, sell, 397 345 298 392 397 423 374 472 794 357 317 39.8 -7.8%
repair goods (%)

Current sector: Hostelry (%) 397 1 0 2 397 2.8 1.2 44 794 13 04 21  -1.8*
Current sector. Transport, 397 4 21 6 397 2.8 1.2 44 794 38 2.2 5.5 13
post (%)

Sl el SISl e 18 05 31 397 35 17 53 794 2 09 32 -18
act. (%)

(Co/‘:)r rent sector: Public sector 597 08 -01 16 397 0 794 06 01 14 g
CLltrell Szl PeEok] 397 395 347 444 397 348 301 395 794 38.8 347 429 48
serv. (%)

Current employment type: 397 36.8 32 415 397 416 367 464 794 375 334 416 4.8
Business (%)

Current employment type: 397 12.3 91 156 397 161 125 197 794 129 101 157  -38
Employee (%)

Current employment type: 397 474 424 523 397 413 365 462 794 464 422 507 6*
Casual (%)

Current employment type: 397 35 17 53 397 1 0 2 794 31 16 47 25
Farm/livestock (%)

Did not work as usualinpast  5-¢ 346 297 396 370 222 179 264 725 326 284 369 125
week (%)

Reason work affected:

COVID-19 legal restrictions 123 8.1 3.3 13 82 4.9 0.2 9.6 205 7.8 3.4 12.2 3.3
(%)

Reason work affected:

Reduced customers due to 123 88.6 82.9 94.3 82 89 82.2 95.9 205 88.7 83.6 93.8 -0.4

COVID-19 (%)
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Reason work affected: Ill/ill

: 123 16  -06 39 82 12 12 3.6 205 16 -04 3.6 0.4
relative (%)

Fiesmo Wil SliEszal LaEs |, 16 -06 39 82 0 205 14 06 35 16
of inputs (%)

Reason work affected: _/ O**
Others (%) 123 0 82 4.9 0.2 9.6 205 0.5 0 1 -49
VAV‘éeeLage income in past 381 15342 1353.1 17154 391 1713 14925 19335 772 15625 1406 1718.9 -178.8
Currently not employed (%) 463 143 111 174 478 169 136 203 941 147 119 174 27

Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.

Table 46: Employment indicators at endline (by gender)

N Estimate N Estimate N Estimate
Currently employed (%) 596 85.6 82.2 89 345 849 804 894 941 853 826  88.1 0.7
Worked in past 7 days (%) 596 762 719 804 345 776 724 829 941 768 735 80.1 1.4
Current sector: Agric., hunting, g4 34 13 55 296 3.7 1.2 6.2 794 35 1.9 5.1 0.3
fishing (%)
Current sector: Mining, 498 09 -02 19 296 2.3 0.2 43 794 14 04 25 14
manufac. (%)
Current sector: Electricity, gas,  joq 0 206 3 0.7 52 794 12 03 2.2 3w
water (%)
(CO/‘:)r rent sector: Construction 498 09 -02 19 29 268 209 327 794 115 88 143  -26%
Current sector: Buy, sell, repair  oq 426 372 48 296 258 199 317 794 357 317 398  16.8%
goods (%)
Current sector: Hostelry (%) 498 1.7 0.5 3 296 0.6 -0.4 16 79 1.3 0.4 2.1 1.1
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Current sector: Transport, post

) 498 0 296 9.3 54 133 794 st 22 55  -0.3%x
Current sector: Professional 498 13 02 2.3 296 3.2 0.9 54 794 2 009 3.2 1.9
act. (%)

(Co/t)‘)r rent sector: Public sector 498 07 -03 1.7 296 05  -05 15 794 06 -01 1.4 0.2
(CO/‘:)r rent sector: Personal serv. — yqq 486 431 54 296 24.8 19 307 794 38.8 347 429 237
Current employment type: 498 457 403 512 296 257 198 316 794 375 334 416 20%*+
Business (%)

TN ET 2] O e e 498 106 7.4 138 296 163 113 213 794 129 101 157 5.7%
Employee (%)

Current employment type: 498 407 353  46.1 296 546 479 613 794 46.4 422  50.7 -13.8%
Casual (%)

Current employment type: 498 3 1 49 296 3.4 0.9 59 794 31 1.6 4.7 0.4
Farm/livestock (%)

Did not work as usual in past 448 208 244 351 277 366 298 434 725 326 284 369 6.9
week (%)

Reason work affected: COVID- 415 65 1.1 11.8 90 9.3 22 164 205 78 34 122 2.8

19 legal restrictions (%)

Reason work affected:
Reduced customers due to 115 808 834 96.3 90 87.3 79.3 95.4 205 88.7 83.6 93.8 25
COVID-19 (%)

Reason work affected: Ill/ill

relative (%) 115 3 -08 68 90 0 205 16 -04 36 3
REEBOI WO EINEEEES LEEET | qq 0 90 31 -1.2 73 205 14 -06 35 3.1
inputs (%)

Reason work affected: Others ;g 07 -01 16 90 03 03 08 205 05 0 1 0.5

(%)
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Average income in past week 486 1283.6 1113 14542 286 1963.9 1679.5 2248.3 772 1562.5 1406 1718.9 -680.3***

Currently not employed (%) 596 14.4 11 17.8 345 15.1 10.6 196 941 14.7 11.9 17.4 -0.7

Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.

Table 47: Household income indicators at endline (by county)

N Estimate LC N Estimate N Estimate LC
Received income from: N
Farmilivestockifishing (%) 463 127 97 158 478 88 62 113 941 121 95 147 4
Reduced income from: 59 492 361 622 42 405 253 557 101 482 365 598 8.7
Farm/livestock/fishing (%)
(Ff,/‘j)ce"’ed iIncome from: Business 463 417 372 462 478 46.4 42 509 941 424 386 46.3 4.8
(Ff)/f)duced income from: Business 193 50.8 437 57.9 222 37.4 31 438 415 485 425 544 @ 13.4%*
Received income from: Wage 463 229 191 267 478 278 238 319 941 237 204 27 -4.9*
employment (%)
Reduced income from: Wage 106 547 451 643 133 203 215 371 239 50 42.1 57.9 25.4%
employment (%)
Received income from:
Remittances from abroad (%) 463 06 -01 1.4 478 1 01 2 94 07 01 13 0.4
Reduced income from: -
Remittances from abroad (%) 3 33.3 -482 1149 5 60 0.1 119.9 8 396 ,,; 1036 -26.7
Received income from: 463 184 148 219 478 159 126 192 941 18 149 21 2.5
Remittances in-country (%)
Reduced income from: 85 671 569 772 76 59.2 48 704 161 66 57.1 748 7.8

Remittances in-country (%)
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Received income from: 463 127 97 158 478 17.2 13.8 205 941 13.4 10.8 16.1 -4.4*
Property/investment/savings (%)

Reduced income from:
Property/investment/savings (%)

Received income from: Pension 463 0.6 -0.1 1.4 478 0.8 0 1.7 941 0.7 0 1.3 -0.2

Reduced income from: Pension

59 83.1 733 928 82 659 554 763 141 79.6 715 87.6 17.2**

%) 3 66.7 -19 1524 4 25 393 893 7 585 ., . 1285 41.7
RUEEElE] IVHEl s e 463 11 041 2 478 04 -02 1 941 1 02 18 0.7
Government (%)

Reduced income from: 5 80 286 131.4 2 0 7 Ts | 2 | s 80**
Government (%)

Received income from: NGOs (%) 463 76,7 728 805 478 808 77.2 843 941 773 74 806 41
Reduced income from: NGOs (%) 355 36.6 316 416 386 | w2 | 2| 351 309 394  8.9%*
FeEEEl (Hel Us e Gl 463 58.5 54 63 478 582 537 626 941 585 546 62.3 0.4
work (%)

Reduced income from: Casual 271 635 577 692 278 50.7 448 56.6 549 61.5 565 66.4 127+
work (%)

Received income from: Other (%) 463 0 478 0 941 0 0
Received income from: 463 706 665 748 478 726 686 766 941 709 674 745 2

Wage/casual employment (%)

Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.

Table 48: Household income indicators at endline (by gender)

N Estimate LC N Estimate LC N Estimate LC

Received income from:

_10***
Farm/livestock/fishing (%) 596 8 5.2 10.7 345 18 13.2 22.8 941 121 95 147 10
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Reduced income from:

Farm/livestockiishing (%) 47 491 309 673 54 476 324 627 101 482 365 598 15
Efyf)ce"’ed income from: Business g 492 442 543 345 328 27 386 941 424 386 463 165
(RO/‘:)duced income from: Business 208 478 407 55|l 49.8 39 606 415 485 425 544 2
Received income from: Wage 596 232 19 273 345 244 191 298 941 23.7 204 27 1.2
employment (%)

Reduced income from: Wage 159 434 332 536 80 58.8 464 712 239 50 421 57.9  -15.4*
employment (%)

Received income from:

Remittances from abroad (%) 596 07 -01 16 345 07 -02 16 941 07 01 13 0.1
Reduced income from: -
A 4 57.7 -32.7 1482 4 118 -21.4 45 8 396 ,,. 1036 45.9
Received income from: 596 15.7 12 19.4 345 212 161 | 262| 941 18 149 21 -5.5%
Remittances in-country (%)

Reduced income from: 90 66.7 545 788 71 652 523 781 161 66 571 74.8 15
Remittances in-country (%)

Received income from: 596 15.3 11.7 188 345 10.8 7 147 941 13.4 10.8 16.1 4.4%
Property/investment/savings (%)

Reduced income from: 100 793 69.8 889 41 80.1 652 949 141 796 715 87.6 0.8

Property/investment/savings (%)
Received income from: Pension 596 0.8 -0.1 1.7 345 0.5 -0.4 1.4 941 0.7 0 1.3 0.3

Reduced income from: Pension

o 5 392 -49.1 1276 2 100 7 585 ., . 1285 -60.8
Received income from: 596 07 -01 16 345 13 02 28 941 1 02 18 0.6
Government (%)

Reduced income from: 4 423 -442 128.8 3 100 7 7455966 1225 57.7

Government (%)
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Received income from: NGOs (%) 596 799 75.9 345 736 681 79.1 773 74 806 6.4*
Reduced income from: NGOs (%) 483 353 299 40.7 258 85 28 419 741 351 309 394 0.3
Received income from: Casual 596 seel| G0E | el sus 63 57 69 941 585 546 623 -7.8*
work (%)

Reduced income from: Casual 324 633 568 698 225 502 516 668 549 615 565 66.4 41
work (%)

Received income from: Other (%) 596 0 345 0 941 0 0

Received income from:
Wage/casual employment (%)

Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.

596 678 631 725 345 75.4 70 80.8 941 709 674 745 -7.6%*

Table 49: Food security indicators at endline (by county)

N Estimate N Estimate Estimate
HFIAS score 463 5 4.8 5.2 478 4.7 4.5 4.9 941 5 4.7 5.2 B
E;t'teg‘jneecsuzf/o')” S EIHNS SEETE | 346 302 389 478 295 254 336 941 338 30 375 5.1*
Felt insecurity on field 1 (%) 463 68.7 644 729 478 63.6 59.3 679 941 67.9 64.2 715 5.1*
Felt insecurity on field 2 (%) 463 782 744 82 478 755 717 794 941 77.8 745 81 2.7
Felt insecurity on field 3 (%) 463 69.3 65.1 735 478 65.1 60.8 69.3 941 68.7 65 72.3 4.3
Felt insecurity on field 4 (%) 463 784 746 822 478 78.2 745 82 941 784 752 81.6 0.2
Felt insecurity on field 5 (%) 463 719 67.8 76 478 64.6 60.3 68.9 941 70.8 67.2 74.3 7.3**
Felt insecurity on field 6 (%) 463 69.3 65.1 735 478 68 638 722 941 69.1 655 727 1.3
Felt insecurity on field 7 (%) 463 259 219 299 478 253 214 29.2 941 25.8 224 29.2 0.6
Felt insecurity on field 8 (%) 463 26.1 221 30.1 478 19.2 157 228 941 25 216 285 6.9**
Felt insecurity on field 9 (%) 463 12.7 9.7 15.8 478 10.5 7.7 132 941 124 9.8 15 2.3
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Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates. See Annex B for details on each field.

Table 50: Food security indicators at endline (by gender)

N Estimate LC N Estimate LC N Estimate
HFIAS score 596 4.9 4.6 5.2 345 5 4.7 54 941 5 4.7 5.2 -0.1
E;t'teg‘;negzﬁ’/o')” EIEE SEEE | e 342 294 389 345 332 273 39 941 338 30 375 1
Felt insecurity on field 1 (%) 596 685 63.8 73.1 345 67 61.2 72.8 941 679 642 715 1.4
Felt insecurity on field 2 (%) 596 754 711 79.7 345 81.1 76.3 86 941 77.8 74.5 81 -5.7*
Felt insecurity on field 3 (%) 596 675 628 722 345 70.3 646 75.9 941 68.7 65 72.3 -2.7
Felt insecurity on field 4 (%) 596 77.9 73.7 82 345 79.1 74 84.1 941 78.4 75.2 81.6 -1.2
Felt insecurity on field 5 (%) 596 69.6 65 741 345 72.5 67 78 941 70.8 67.2 74.3 -2.9
Felt insecurity on field 6 (%) 596 66.7 619 714 345 726 671 781 941 69.1 655 727 -5.9
Felt insecurity on field 7 (%) 596 254 211 29.8 345 26.4 209 31.9 941 25.8 224 29.2 -0.9
Felt insecurity on field 8 (%) 596 256 211 30 345 24.3 189 297 941 25 216 285 1.3
Felt insecurity on field 9 (%) 596 136 101 171 345 10.6 6.8 145 941 124 9.8 15 3

Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates. See Annex B for details on each field.

Table 51: Coping strategy indicators at endline (by county)

N  Estimate N  Estimate N Estimate
Total strategies used in past month 463 3.5 3.3 3.6 478 3.8 3.1 3.4 941 a4 F3 | EE 2%
Used strategy 1 in past month (%) 463 374 329 418 478 38.1 337 424 941 S | S | AlLE -0.7
Used strategy 2 in past month (%) 463 33.9 296 38.2 478 241 202 27.9 941 32.3 28.7 36 9.9***
Used strategy 3 in past month (%) 463 289 248 331 478 268 228 308 941 28,6 25.1 321 2.2
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Used strategy 4 in past month (%) 27 229 311 478 18.6 151 221 941 25.7 222 201  8.4%*
Used strategy 5 in past month (%) 463 65.7 61.3 70 478 66.7 625 71 941 65.8 62.1 69.5 -1.1
Used strategy 6 in past month (%) 463 5.6 8.5 7.7 478 245 1.1 3.9 941 51 33 6.9 3.1**
Used strategy 7 in past month (%) 463 3.2 1.6 49 478 6.7 4.4 8.9 941 38 24 52 -3.5%*
Used strategy 8 in past month (%) 463 136 105 16.7 478 169 136 20.3 941 141 114 16.8 -3.3
Used strategy 9 in past month (%) 463 21.8 18 25.6 478 35,8 315 401 941 24 20.8 27.3 -1 4xx*
tf,/sofd strategy 10 in past month 463 67 627 712 478 665 623 708 941 66.9 632 70.6 0.4
tﬂ/so;?d Stz L I st ety 463 158 12.4 191 478 113 85 141 941 151 122 17.9 45+
tf,/so;ed strategy 12 in past month 463 121 91 151 478 38 21 55 041 108 83 133 83
g/so)ed strategy 13 in/past month 463 143 111 17.4 478 82 57 106 941 133 106 16  6.1%*
Total strategies planned for next 463 3 28 32 478 3 28 31 941 3 29 31 0
month

ZB”S usingfstrategy 1 nextmonti=s 5 - 33.9 296 382 478 37.7 333 42 941 345 308 382 3.7
';,}3”5 using strategy 2 nextmonth .4 95 68 122 478 44 26 62 941 87 64 11 5.1
'(DOB”S using strategy 3 nextmontn 25.7 217 297 478 285 244 325 941 26.1 22.7 29.6 27
('f,gns Wisle] SUEIEE & WSO | s 462 417 508 478 431 386 475 941 45.7 41.8 496 31
';,B”S using strategy 5 nextmonth 75.4 714 793 478 73.4 695 774 941 75.1 71.7 78.4 1.9
(F(;}Oa)”s Using sirategy 6 nextmonth |, - 41 23 59 478 21 08 34 941 38 22 53 o
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Plans using strategy 7 next month

o 463 32 16 49 478 61 39 82 941 37 23 51  -2.8~

ggns Lty SECIE ORI /e 158 124 191 478 151 118 183 941 157 128 185 0.7

'&3”3 using strategy 9 nextmonth 44 104 76 132 478 201 165 237 941 119 95 143 9.7

'(f;oa)”s Ll SIS U e | 566 521 611 478 531 487 57.6 941 56 522 59.9 3.4

'(f)}a)”s using strategy 11 nextmonth ., 93 66 11.9 478 61 39 82 941 88 65 11 3.0*
0

I(Z}a;ns using strategy 12 nextmonth 45 54 33 75 478 33 17 5 941 51 33 68 2.1
0

'(f)zns using strategy 13 nextmonth ., 45 26 6.4 478 46 27 65 941 45 29 62 0.1

Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates. Strategies are: 1 ‘Share costs/ receive financial
assistance from family members’ 2 ‘Receive financial assistance from community’ 3 ‘Reduce rent or stop paying rent’ 4 ‘Working for remuneration other than pay’ 5 ‘Adult members of
the household returning to work or searching for new work’ 6 ‘Ask children to work to earn additional income’ 7 ‘Selling of livestock’ 8 ‘Selling other assets’ 9 ‘Using up savings’ 10
‘Borrowing money (including using credit to buy food)’ 11 ‘Begging/scavenging’ 12 ‘Sending children to other families/households’ 13 ‘Did not send children to school / did not come
back to school even when they reopened’

Table 52: Coping strategy indicators at endline (by gender)

N Estimate N Estimate N Estimate
Total strategies used in past month 596 3.5 383 3.7 345 34 3.2 3.6 941 3 ANEN 313N 316 0.1
Used strategy 1 in past month (%) 596 347 299 394 345 415 353 47.6 941 375 33.7 413 -6.8*
Used strategy 2 in past month (%) 596 335 287 383 345 30.7 25 36.5 941 32.3 28.7 36 2.8
Used strategy 3 in past month (%) 596 252 209 29.6 345 334 275 39.2 941 28.6 25.1 32.1 -8.1**
Used strategy 4 in past month (%) 596 285 238 331 345 21.7 16.6 26.8 941 25.7 222 29.1 6.8*
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Used strategy 5 in past month (%) 596 66.2 615 345 65.3 593 71.2 941 65.8 62.1 69.5

Used strategy 6 in past month (%) 596 6.8 4.1 9.4 345 2.8 0.7 4.9 941 51 33 6.9 4
Used strategy 7 in past month (%) 596 2.9 1.4 45 345 5 2.4 7.6 941 38 24 52 2.1
Used strategy 8 in past month (%) 596 13.2 9.8 16.6 345 155 111 199 941 141 114 16.8 -2.3
Used strategy 9 in past month (%) 596 26 21.7 30.3 345 21.3 16.3 26.2 941 24 20.8 27.3 4.7
tf,/i)ed strategy 10 in past month 596 667 62 714 345 671 613 73 941 669 632 70.6 0.4
tf,/sofd Stz L I st ety 596 17.8 139 217 345 112 72 151 941 151 122 17.9 6.6%*
tf,/i;ad strategy 12 in past month 596 11 7.7 144 345 104 65 143 941 108 8.3 13.3 06
g/so)ed strategy 13 in/past month 506 14 104 176 345 123 82 165 941 133 106 16 16
rTn‘gﬁLhS”ateg'es planned for next 506 20 2.8 31 345 31 29 33 94 3 29 31 0.2
zzns Usingstrategy T nextmontnss 8 o - 31.9 273 365 345 382 322 442 941 345 308 382 6.3
'(Zzns using strategy 2 nextmonth g0 89 59 119 345 84 49 119 941 87 64 11 05
'(T)La)”s using strategy 3 nextmonth = ;o 249 206 291 345 28 224 336 941 26.1 227 29.6 3.1
(FZ,B”S Wise] S & ST | e 46.7 417 517 345 443 381 505 941 45.7 41.8 496 2.4
'(f)gns using strategy 5 nextmonth o 753 709 79.6 345 748 694 802 941 75.1 71.7 78.4 05
'(f,%”s Mg SUEHEE E ST | e 37 17 57 345 39 15 63 941 38 22 53 0.2
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Plans using strategy 7 next month

o 596 19 08 3 345 62 33 92 941 37 23 51 44
zgns LS STEIEE) B MES MO | o 12 87 152 345 209 158 259 941 157 12.8 185  -8.9%*
'(f)gns using strategy 9 nextmonth g0 129 97 16.1 345 104 6.8 141 941 11.9 95 143 25
'(f)}oa)”s DTG SRR Y TR | 559 509 609 345 562 501 624 941 56 522 59.9 03
'(2}03)”3 using strategy 11 nextmonth 40 9.7 67 128 345 74 41 107 941 88 65 11 2.3
(F;asns using strategy 12 nextmonth 5o 52 28 75 345 5 23 77 941 51 33 68 0.2
0
'(Z}Oa)”s ST SN0} S TR | o 43 22 64 345 49 23 75 941 45 29 62 0.6

Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates. Strategies are: 1 ‘Share costs/ receive financial assistance
from family members’ 2 ‘Receive financial assistance from community’ 3 ‘Reduce rent or stop paying rent’ 4 ‘Working for remuneration other than pay’ 5 ‘Adult members of the
household returning to work or searching for new work’ 6 ‘Ask children to work to earn additional income’ 7 ‘Selling of livestock’ 8 ‘Selling other assets’ 9 ‘Using up savings’ 10
‘Borrowing money (including using credit to buy food)’ 11 ‘Begging/scavenging’ 12 ‘Sending children to other families/households’ 13 ‘Did not send children to school / did not come
back to school even when they reopened’

Table 53: Safety net indicators at endline (by county)

N Estimate LC N Estimate LC N Estimate LC
Received any COVID supportcash .o 95 6.8 122 478 176 142 21 941 10.8 85 131  -8.1%*
transfer in past month (%)
e 463 7.3 5 97 478 46 27 65 941 69 49 89 2.7

support in past month (%)

Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.
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Table 54: Safety net indicators at endline (by gender)

N Estimate LC N Estimate LC N Estimate LC
Received any COVID supportcash ¢ 113 82 143 345 101 65 137 941 108 85 131 1.2
transfer in past month (%)
Received other type of COVID 596 S we el el g6l 5.1 122 941 69 49 89 -3

support in past month (%)

Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.

Table 55: Exposure to intervention indicators at endline (by county)

N Estimate LC N Estimate N Estimate LC

geDCgD’)ed info from others than 444 242 203 281 478 11.9 9 148 941 222 189 256 12.3*

0
Received info from: NYCN (%) 112 3.6 0.1 7 57 0 169 3.3 0.1 6.4 3.6**
Received info from: RIDA (%) 112 09 -0.9 2.7 57 0 169 0.8 -0.8 2.4 0.9
Received info from: SLUM
CHILD FOUNDATION (%) 112 09 09 27 57 0 169 08  -08 2.4 0.9
Received info from: ST. Sk
JOHN'S (%) 112 74| 22 12 57 0 169 6.5 21 109 741
Received info from: Local
leader (%) 112 188 114 261 57 12.3 36 209 169 182 115 249 6.5
sl e e Melblrsnll | g0 2| wmn| ezl S 211 103 318 169 402 317 487 20.9%*
friend, family (%)
Recelved info from: Other 112 71 23 12 57 88 13 162 169 73 28 117  -16
groups (%)
Received info from: Others (%) 112 54 11 96 57 18  -1.7 52 169 5.1 1.2 8.9 3.6
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Received info from: Do not

kow (%) 112 09 09 27 57 0 169 08  -08 2.4 0.9
Received money from GD (%) 463 100 478 100 941 100 0
ggc‘(i%)ed three payments from - 99.4 986 100.1 478 96 943 978 941 98.8 981 995 3.3
Payment 3 amount (%) 460 4000 459 39915 3974.8 4008.2 919  3998.7 3996.1 4001.3 8.5
Has registered a complaint (%) 463 0.9 0 1.7 478 1 0.1 2 941 0.9 0.2 1.6 -0.2
Registered complaint through: 4 100 5 80 327 1273 9 963 875 1051 20
Give Directly call centre (%)

Registered complaint through: i i )
Other call contro / toll (%) 4 0 5 20 273 673 9 3.7 51| 125 20
Complaint was answered and 4 75 159 134.1 5 40 -17.9 979 9 685 19.2 1178 35

solved (%)

Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.

Table 56: Exposure to intervention indicators at endline (by gender)

N Estimate N Estimate LC N Estimate
g%cgz)ed info from others than - 5g¢ 189 149 23 345 27 214 326 941 222 189 256 8%
Received info from: NYCN (%) 93 0 76 6.5 0.3 128 169 3.3 0.1 6.4 -6.5**
Received info from: RIDA (%) 93 16 -16 49 76 0 169 08 -08 2.4 16
ng\ﬂ‘geg E[,‘/‘;‘)’ LiET B IREZIS 93 0 76 0 169 0 0
REEAER DI e 93 16  -16 49 76 0 169 08 -08 2.4 1.6

CHILD FOUNDATION (%)

e-Pact 91



Evaluation of FCDO’s COVID-19 Cash Transfer in Kenya, Volume I

Received info from: ST. JOHN'S

%) 93 8.2 1.3 151 76 49 -06 104 169 6.5 21 109 3.3
(Ro/‘z)ce"’ed D e OBl [EEEEr | o 10.3 32 173 76 261 151 371 169 182 115 249 -15.8*
RieeliEsl e fei ehionll: 93 485 365 605 76 319 203 435 169 402 317 487 16.6*
friend, family (%)

Received Info from: Other 03 58 03 114 76 88 18 157 169 73 28 117 29
groups (%)

Received info from: Others (%) 93 3.6 -1 8.1 76 6.5 0.3 1238 169 5.1 1.2 8.9 -3
('?)2)‘:6“’6‘1 info from: Do notknow g4 16 -16 49 76 0 169 08 -08 24 16
Received money from GD (%) 596 100 345 100 941 100 0
g%c‘(i%)ed USRS YIS | e 99 982 997 345 986 97.4 999 941 988 981 995 0.3
Payment 3 amount (%) 582  3997.8 3993.4 4002.1 337 4000 919  3998.7 3996.1 40013  -2.2
Has registered a complaint (%) 596 1.1 0 2.2 345 0.6 -03 15 941 0.9 0.2 1.6 0.5
Registered complaint through: 6 948 825 1072 3 100 9 963 875 1051 52
Give Directly call centre (%)

Registered complaint through: i i

Other call centre / toll (%) 6 5.2 72 175 3 0 9 3.7 51 125 5.2
SRR TS SMERTEE Al 6 948 825 1072 3 0 9 685  19.2 117.8 94.8%

solved (%)

Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.

Table 57: Use of COVID-19 CT at endline (by county)

N Estimate LC N Estimate LC N Estimate LC
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Has used all money from GD (%) 463 94.6 92.5 478 89.1 86.3 941 93.7 91.9 955 SISt
('i/‘:’)‘)s used some money from GD 453 54 33 75 478 109 81 137 941 63 45 81 550
(Ij)z)s not used any money from GD 463 0 478 0 941 0 0
Spent on: Food (%) 463 955 936 974 478 925 90.1 9438 941 95 93.3 96.6 3*
Spent on: Water (%) 463 61.1 56.7 656 478 734 695 774 941 63.1 59.3 66.9 -12.3%*
Spent on: Energy (%) 463 69.1 649 733 478 684 642 726 941 69 654 726 0.7
Spent on: Communication (%) 463 35 30.6 39.3 478 33.7 294 379 941 348 311 385 1.3
Spent on: Transport (%) 463 24 20.1 279 478 253 214 29.2 941 242 208 275 -1.3
Spent on: Hygiene (%) 463 82.5 79 86 478 78 743 81.8 941 81.8 78.8 8438 4.5*
Spent on: Education (%) 463 41.3 36.8 45.7 478 56.5 52 60.9 941 43.7 39.8 475  -15.2%
Spent on: Health (%) 463 50.1 455 547 478 45 405 494 941 49.3 454 532 5.1
Spent on: Rent (%) 463 57 525 615 478 49.8 453 543 941 55.9 52 59.7 7.2%*
(S(,/‘;f”t on: Paying back loans/debts ¢ 30.9 267 351 478 318 276 36 941 31 274 346 0.9
Spent on: Business (%) 463 16.4 13 19.8 478 241 202 279 941 176 147 205 -7.6%**
Spent on: Other (%) 463 2.2 0.8 3.5 478 2.1 0.8 3.4 941 2.1 il 88 0.1
Spent on: Housing (%) 463 89.6 86.8 924 478 88.7 859 915 941 89.5 87.1 91.9 0.9
Spent on: Health/Hygiene (%) 463 87 84 90.1 478 822 788 857 941 86.3 83.6 88.9 4.8**

Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Nairobi and Mombasa point estimates.
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Table 58: Use of COVID-19 CT at endline (by gender)

N Estimate LC N Estimate N Estimate
Has used all money from GD (%) 596 926 90.1 951 345 954 929 9738 941 93.7 919 0955 -2.8
('j,/‘:’)‘)s used some money from GD 596 74 49 99 345 46 22 71 941 63 45 8.1 2.8
(I—(|)2)s not used any money from GD 596 0 345 0 941 0 0
Spent on: Food (%) 596 941 91.8 964 345 96.3 94 986 941 95 933 96.6 55
Spent on: Water (%) 596 62.1 57.2 67 345 645 585 705 941 63.1 59.3 66.9 2.4
Spent on: Energy (%) 596 695 649 741 345 68.3 625 741 941 69 654 72.6 .2
Spent on: Communication (%) 596 oo | s | eae| ees 38.4 324 445 941 348 311 385 6.2
Spent on: Transport (%) 596 211 171 252 345 285 229 341 941 242 208 275  -7.4%
Spent on: Hygiene (%) 596 80.6 76.7 845 345 83.5 79 881 941 81.8 78.8 848 2.9
Spent on: Education (%) 596 482 432 532 345 37.2 312 431 941 437 398 475 11.1%*
Spent on: Health (%) 596 504 453 554 345 478 416 54 941 493 454 532 2.6
Spent on: Rent (%) 596 541 49.1 59.1 345 58.3 522 64.4 941 55.9 52 59.7 -4.2
i.’,/‘(’fmor“ Paying back loans/debts g, 331 283 378 345 28.1 226 336 941 31 274 346 5
Spent on: Business (%) 596 234192 276|345 94 59 129 941 17.6 147 205  14%=
Spent on: Other (%) 596 15 04 26 345 31 08 53 941 2l N =t 1.6
Spent on: Housing (%) 596 888 856 919 345 905 869 941 941 805 87.1 91.9 1.8
Spent on: Health/Hygiene (%) 596 86 82.6 89.4 345 86.7 825 909 941 86.3 83.6 889 0.7

Source: OPM COVID-19 CT endline survey (2021). Note: Asterisks indicate statistical significance: * significant at 10% level, ** significant at 5% level, *** significant at 1% level. LC
and UC denote lower and upper confidence intervals and ‘Diff’ is the difference between Female and Male point estimates.
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Annex K Quantitative survey instruments

K.1 Baseline questionnaire (October 2020)

COVER

Variable Question Response

county County code MOMbDASA........ceveeeeiiiiiiiecceee e 1
NaIrobi ....ccvvvveeeeeeeiiiiiiccccccceee 2

subcounty Sub-county [NEED LIST]

location Location code [NEED LIST]

sublocation Sublocation code [NEED LIST]

ID Sample ID [NEED LIST]

ben_PID ID from CT Program

res_name Name of  sampled respondent

address Address

phone_prel Primary phone number

phone_pre2 Alternate phone number

interview_date Date of interview

start_time Start time of interview

call Interviewer, did anyone answer the | YES ..o 1

phone? No, nobody answered...... (-> OUTCOME)

................................................................ 2
No, phone switched off..... ->
OUTCOME) ..cooeiiiiiiiiiie e 3
Number does not exist...... ->
OUTCOME) ...ccciiiiiiiiiieiiiiiiiiiee s 4

member Interviewer, are you speaking to a | Yes... (->respondent).......ccccccceeriinnnnnns 1

household member? NO ettt 2

| don’t know, | cannot understand the
language...... (-> OUTCOME)................ 3

member_help

Hello, | would like to speak to
[res_name] or someone in his/her
household. Could you give me their

Yes, phone number... (-> OUTCOME)...1
Yes, you can call them on my phone...... 2
No, | don’t know the household or cannot

number or visit them so | can call them | connect them... (-> OUTCOME)............. 3
on your phone?
member_helpnow | Now? Y S ot 1
No...... (-> OUTCOME) .........ccccvvireaenns 2
respondent Hello, | would like to Speak 10 | YES oot 1
[res_name]. Is he/she available? No, not now... (-> OUTCOME)............... 2
No, there is no one with that name in this
household... (-> OUTCOME).................. 3
consent Hello, my name is XXX and | am @ | YeS....ccccooiiiiiiiiiiiiiiiieeeee e 1
researcher working on a study on the | No, not now... (-> OUTCOME)............... 2
effects of coronavirus. | represent | No, refused... (> OUTCOME)................ 3
Research Guide Africa, an independent
research company based in Nairobi. We
are conducting a study, to understand
how coronavirus has affected
households living in urban areas. The
survey will ask you some questions
about your household, awareness of
corona, your employment, living
conditions and about any cash or in-kind
transfers that your household may
receive.
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You have been selected to participate in
this study by chance. There is no risk in
taking part in this survey. You will not be
paid for participating in this study but
your answers will be used to improve
similar programmes in the future.

If you are willing to participate in this
survey, all information you provide will be
strictly confidential. Your participation in
the study is completely voluntary. You
have the right to refuse to take part or to
answer any question. You may also
agree to take part now and change your
mind later. Whatever you decide it will
not affect the cash transfers that you
may receive. The survey should take
around 25 minutes of your time. If you
agree to participate, we will conduct a
follow-up survey in one month’s time and
third survey in two month’s time to
understand how your situation may have
changed.

If you have any questions or concerns
about this survey, you may contact
[INSERT NAME OF CBO HERE] and
they can answer any questions you may
have. We will also provide you details of
who you can contact in case of any
concerns about coronavirus at the end of
this survey.

Are you willing to participate?

BASICS
Variable Question Response
name Can | confirm that your name is | Yes....... (-2 SEX) crriiieie 1
[res_name]? NO it 2
name_check | Write respondent's name in ALL BLOCK
LETTERS
sex What is your sex? MalE ... 1
Female. ..o, 2
age What is your age in completed years?
Write -99 if don’t know
hhh Are you the head of the household? Yes....... (->hhh_sex)...ccccoeeveiiiiiinnnnn, 1
We define a household as ‘a group of PEOPIE | INO ...........cccevueiueieieaieie e 2
who live in the same homestead which may
consist of more than a single dwelling and
share food and other items bought from a
common household budget. This includes
people who are away temporarily for
example people who are herding, children in
boarding school or sick people who have
gone away to get treatment’
hhh_sex What is the sex of the household head? | Male........cccccceeiiiiiiiiie e 1
Female..........cccvvvuiiiiiiiii e 2
mem_total How many people, including you, live in
the household in total? LI
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mem_child How many children 6 years old or
younger live in the household in total?
mem_young | How many people in the age group 7-17
live in the household in total?
mem_adult How many people in the age group 18-
64 including you live in the household in
total?
mem_elder How many persons aged 65 or older live
in the household?
dis_hhh Do you have any serious difficulties with | Yes...... ..o, 1
any of the following activities: seeing, | NO ... 2
hearing, walking or climbing steps,
remembering or concentrating, dressing
or bathing, and/or speaking?
dis_mem Does any other member of YOUr | YES......oco i 1
household have any serious difficulties | NO .......cueevieiiiiiiii e, 2
with any of those activities?
Seeing, hearing, walking or climbing steps,
remembering or concentrating, dressing or
bathing, and/or speaking?
educ What is the highest level of education | Never attended school...................cccceee. 1
you have completed? Primary incomplete .......ccccccvvvveeeeeeennnnn, 2
Primary complete ..., 3
Vocational training after primary complete .4
Secondary complete........cccccvviiiiiiieienennen, 5
Vocational training after secondary complete
.................................................................... 6
Post-secondary complete ............ccceeeeeenn. 7
Undergraduate/polytechnic complete.......... 8
Master/doctorate complete ........ccoeeeeeeeennnn. 9

KNOWLEDGE, ATTITUDES AND PRACTICES REGARDING COVID-19

Variable

| Question

| Response

of contracting it.

Now | would like to ask you some questions about coronavirus and the practices adopted to reduce the risk

covidl

coronavirus?
Do not read answers out loud
Select ALL that apply

To your knowledge, what measures can you
adopt to reduce the risk of contracting

Handwashing with water and soap.......... 1
Handwashing with hand sanitiser ........... 2
No handshaking / physical greetings
(hugging, KiSSiNG).......ccooeeeeeeieiiiiiiies 3
Use of mask, gloves ..........cccoeovviiiinnnns 4
Avoid travel and public transport............. 5
Staying at home and avoid going out
UNIesSS NECESSAlY ......cceveeeeeeeieeiieiicccns 6

Avoid crowded places or gatherings with
many people (e.g. funerals, weddings)...7
Avoid going to church or mosque
Maintain distance (1.5m or 2-3 steps) from

Avoid touching your face ...................... 10
Avoid hospitals/clinics..............eeeeeeeenenn. 11
Other. e -96
covid2 In the last 7 days, have you stayed at home | MOre .........ccccoviiiiiiiiiiiiii e 1
more often, less often or about the SamMe as | LESS......coicuiiiiiiiiiiiiiiiie e 2
you did before the schools closed in March | The same.............ooooeiiiiiiiiiiiiiiiiiieee, 3
due to coronavirus? DON'T KNOW.....cvviiiiieiiiiiiiiie et -99
covid3 In the last 7 days, did you avoid groups of | YES .....cccoveieiiiiiiiiiiie e 1
more than 15 people such as family | NO ..o 2
gatherings, parties, religious gatherings, | Refused .........ccccoviiiiiiiiniiie e -97
funerals, etc?
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covid4 In the last 7 days, did you avoid handshakes/ | YeS ..o 1
physical greetings (including with Your | NO ... 2
household members)? Refused ........ccccoiiiiiiiiiiiiiiiiiiiiieeee, -97
covid5 Do you have access to enough water for your | YES ......coovciviivieiiiiiiiiiie i 1
household needs? NO ettt 2
covid6 Do you have access to soap or similar agent | Yes, always ........ccccceveiiniiieeieninniineeen. 1
to wash your hands? Yes, SOMELIMES ....cccvvvvivieiiiiiieeieeeeeeeennn, 2
Similar agent could include washing powder, | No, never (-> EMPLOYMENT) ............... 3
dish liquid etc.
covid? How often do you wash hands with soap (or | Never wash with soap and water (->
similar agent) and water in a day? EMPLOYMENT) .oooiiiiiiieeeeeieee e 1
Similar agent could include washing powder, | Once perday ....cccccccceveeeeeeeeeiiiiisiicccccnns 2
dish liquid etc. TWICE PEr day ..cccueeeeviiiiiiiiiieeeeeeeee e 3
Three times per day.......c.ccooccvvveveeiinnnn. 4
Four times perday...........cccccvvvvvvvvnnnnnnn. 5
Five times perday ........cccccoovvvieeeeennnnnn 6
More than five times per day .................. 7
covid8 In the last 7 days, have you washed your | MOIe .........cccccoviiiiieee i 1
hands with soap (or similar agent) and water | LESS........ccuuviiieiiiiiiiiiie e 2
more often, less often, or about the same as | The same..........cocuvieiiiiiiiiic e, 3
you did before schools closed in March due | Don't KNOW............ooooiiiiiiiiiiiiiiiiieeee, -99
to coronavirus?
EMPLOYMENT
Variable | Question | Response

Now | am going to ask you some questions about your economic activities.

emp_now In the last 7 days, did you do any | Yes (->empP_NOWSEC) ......cceeevrrvrreeeeennnns 1
work for pay, do any Kind oOf | NO....ccoiiiiiiiiiiiieeeeee e 2
business, farming, or other activity
to generate income, even if only for
one hour?

emp_nowcheck You said you have not worked inthe | Yes (->emp_NOWSEC) .......ccccvvereeerrnnnnnn. 1
last 7 days. But do you have a job | NO .......uuuuiiiiiiiiiiiiiii e, 2
(for pay) that you have not done in
the last 7 days, but that you will
definitely return to?

emp_prev Were you working for pay, doing | YES .....ccccueieiiiiiiiiiieie it 1
any kind of business, farming, or | No (->INC SOURCE)..........ccccoovverinnnnne. 2
performing other activity to generate
income before schools closed in
March due to coronavirus?

emp_prevsec What is the main activity of the | Agriculture, hunting, fishing .................... 1
business or organisation in which | Mining, manufacturing ..............ccoccvveee.n. 2
you were working in your main job | Electricity, gas, water supply ..........c....... 3
before schools closed in March due | ConStrucCtion ..........cccccovvviiieeieniniiiieenen. 4

to coronavirus?

Buying and selling goods, repair of
goods5 Hotels, and restaurants, travel

AQENCIES ..t r e e e e e e e e e e e e 6
Transport, driving, POSt........cccccvveeeeeennn. 7
Professional activities: finance, legal,
analysis, IT, real state...............ccoevvvvnnnnn. 8
Government/public sector....................... 9
Personal services: education, health,
culture, sport, domestic work................. 10
emp_prevstop What is the main reason you | Usual place of work closed due to
stopped working on that | Coronavirus legal restrictions ................. 1
activity/business  after  schools | Usual place of work closed due to other
closed in March due to coronavirus? | reasONS.......ccuveeeeeiiiiiiiiee e eeiiiee e e 2
Do not read answers out loud
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Select ONLY ONE option

Not able to go to place of work due to

movement restrictions..........ccccoeceveerneen. 3

Not able to go to place of work due to lack

of transportation...........ccocvvveeeeiiniiinnenen. 4

Laid off while business continues activities

................................................................ 5

lll/quarantined.............cccoccevnvivvrieninenee, 6

Need to care for ill relative....................... 7

Seasonal Worker..........ccccovcvveniiniiinnn, 8

Retired ... 9

Not able to go farm due to lack of

INPULS ..t 10

Not farming season............ccocuvveeeeernnns 11

Don’t want to be exposed to the virus...12

Started a new economic activity ........... 13

Others (SPECify) ..ocvveiiiiiiiiiiiieeeeiiiee, 96

(----->INC SOURCE)

emp_nowsec What is the main activity of the | Agriculture, hunting, fishing ................... 1
business or organisation in which | Mining, manufacturing ............................ 2

you are currently working in your | Electricity, gas, water supply .................. 3

main job? Construction ........ccccceeeiieiieeeee, 4

Read answers out loud
Select ONLY ONE option

Buying and selling goods, repair of
goods5 Hotels, and restaurants, travel

AQENCIES ...ttt a e 6
Transport, driving, PoSt......ccccccvvveveeeennn. 7
Professional activities: finance, legal,
analysis, IT, real state.........ccccceevveeeeeennn, 8
Government/public sector...................... 9
Personal services: education, health,
culture, sport, domestic work................. 10
emp_nowtype In your main work, do you currently | In your own business.... (-
work? >emp_busold) ..o, 1
Read answers out loud In a business operated by a household or
Select ONLY ONE option family member....... (->emp_busold).....2
In a family farm, raising family livestock or
fishing....... (->emp_farmaffe)............... 3
As an employee for someone else.......... 4
As an apprentice, trainee, intern............. 5
Casual work (->emp_casold)................. 6
emp_wageaffec In the last 7 days, were you able to | Yes (->emp_wageold) .........c.oecuvveeeeerne 1
work as usual in your wage job/paid | NO .......ccvvvviieieieeee e 2
work?
emp_wagewhy What is the main reason you were | Usual place of work closed due to

not able to work as usual? Coronavirus legal restrictions ................. 1
Do not read answers out loud Usual place of work closed due to other
Select ONLY ONE option FEASONS ...eurierieeeiieiieeieeee e e e e e e e e e e e 2
Not able to go to place of work due to
movement restrictions................occeeeees 3
Not able to go to place of work due to lack
of transportation............ccccceveeveeieeeennennn, 4
Teleworking was an option, but did not
have the resources to work online .......... 5
Furlough ... 6
lll/quarantined.............cccoccecvnnvrvrieninenne, 7
Need to care forill relative...................... 8
Seasonal WOrker ........ccccovcveveeeeeiiiiinennnn, 9
Don't want to be exposed to the virus...10
emp_wageold Were you working on this same | YES ... 1
wage job/paid work before schools | NO (->INC SOURCE).........cc.ccovcuviieeeenns 2
closed in March due to coronavirus?
emp_wagebefl Before schools closed in March due | Monthly ... 1
to coronavirus, what was the | Bimonthly (every 2 weeks).........ccccooneee. 2
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frequency of the payments you | WeeKly........ocoovieiiiiiiiiiiiiiiecce e 3
received for the wage job/paid work | Daily..........cceuveeeieeiiiiiiiiies 4
you do? HOUIY oo 5
Read answers out loud Refusal ...... (->emp_wagecq) ............ -97
Select ONLY ONE option Don't know (->emp_wagecqg).............. -99
emp_wagebef2 Before schools closed in March due | _KSH
to coronavirus, what was the normal | Refusal ..........ooooviiiiiiiiiiiiiiiiiieeeeein, -97
<emp_wagebefl> amount you | DO NOt KNOW........c.cccuvvveeeiieiiiiiiiieeeeeeeenn, -99

received for this wage job/paid job
you do?
Type amount in KSH

emp_wagecg

For the work that you did in the last
payment period
(<emp_wagebefl>) on this wage

Same as before schools closed in March
due to coronavirus... (->INC SOURCE)..1
More than before schools closed in March

job/paid job, will you be paid/were | due to coronavirus.............cccceeeeeeeiinnnnnns 2
you paid...? Less than before schools closed in March
due t0 COroNAVIIUS .....ceveeeeeiiiieiiaiiaeaaeeen, 3
No payment...... (->INC SOURCE)........ 4
emp_wageaft Only ask if wagebefl is different L1 L |1 | | KSH
from Refusal or Don’t Know Refusal ......ccocceeeiiiiiiice -97
How much will you be paid/were | DO NOt KNOW.........cccuvvevieiiiiiiiiiieii, -99
you paid ([emp_wagebefl])?
Type amount in KSH
(----->INC SOURCE)
emp_busold Were you working on this bUSINESS | YES ....oociiiiiiiiiiiiiieee e 1
before schools closed in March due | No (->INC SOURCE)..........ccccccevvivrnnnnn. 2
to coronavirus?
emp_busbef Before schools closed in March due L L] KSH
to coronavirus, what was the normal | Refusal ..........cccccceeviiiiiiiii e -97
revenue of your business sales in a | DO NOt KNOW..........ccooeeeeiiiiiiiiiiiiiiiiinnee -99

normal week?

emp_buscg From the sales that you had in your | Same as before schools closed in March
business in the last 7 days, will the | due to coronavirus (->INC SOURCE).....1
revenue be? More than before schools closed in March
due t0 COroNaVvirUS .........oocvvvveeeeeiiiiiieennn 2
Less than before schools closed in March
due to COroNAVIIUS .....evvveeieiieeeieeieeeeeeeenn, 3
No revenue from sales (-
>emp_bUuswWhy)....cccccvveeevviiiiiiiiiieeeeeee, 4
emp_busaft How much will it be the revenue of L || KSH
the sales of the last 7 days? Refusal ... -97
Type amount in KSH DO NOt KNOW.....eeeeeeiiiiiiiiieeeiiiiieeeeee e -99

emp_buswhy Only ask if emp_revcg ==3 || Usual place of business closed due to
emp_revcg== Coronavirus legal restrictions ................. 1
What was the main reason that | Usual place of business closed due to
revenue from sales reduced/zero? | other reasons.........ccccccceiiiiiiiiiiiiiiiicees 2
Do not read answers out loud Not able to go to business due to
Select ONLY ONE option movement restrictions..............ccceevveeeens 3
Not able to go to business due to lack of
transportation..........cccccvvveeieeiiieeieeeeeeee, 4
Could not get inputS.........ccevveeeeeiiiiineeeen. 5
Cannot transport goods for trade............ 6
lll/quarantined.............ccooeciiiiiiiiiiieeeee, 7
Need to care for ill relative...................... 8
(->INC SOURCE)
emp_farmaffe Since schools closed in March due | Yes (->INC SOURCE) .........ccccccceeeennnnee. 1
to coronavirus, have you been able | NO ..., 2
to perform the normal activities on
the farm, raising livestock, or
fishing?
e-Pact 100



Evaluation of FCDO’s COVID-19 Cash Transfer in Kenya, Volume I

emp_farmwhy

What is the main reason you have

Not able to go to farm due to movement

not been able to perform the normal | restrictions ........ccccccvvvvveeeee e, 1
activities on the farm, livestock, or | Not able to go to farm due to lack of
fishing? transportation..........ccuveeveeiiiiiicne e 2
Do not read answers out loud Could not get iNPULS........cceeeveeiieiiiiennnnnn, 3
Select ONLY ONE option Could not transport goods for trade ........ 4
lll/quarantined.............cccoccevnvivvrieninenee, 5
Need to care foriill relative.........cccuueeeee... 6
(----->INC SOURCE)
emp_casold Were you working on this casual | YES .....cccccvvieeiiiiiiiiee et ssiiiiee e 1
work before schools closed in | NO (->INC SOURCE)........ccc.ccovvuviiienennns 2
March due to coronavirus?
emp_casbef Before schools closed in March due ] _KSH
to coronavirus, what was the normal | Refusal ..........cooovveiiiiiiiiiiiiiieeeeei, -97
income of your casual work in a | DO NOt KNOW.......ccceevveeeeeiiiiiiiiiiiiiiinn, -99

normal week?

emp_cascg From the casual work that you did in | Same as before schools closed in March
the last 7 days, will the income be? | due to coronavirus (->INC SOURCE).....1
More than before schools closed in March
due t0 COroNavirUS .........oocvveeeeeeiiiiieeenn. 2
Less than before schools closed in March
due to COroNAVIIUS .....cvvveeeeeiieiiieieeeeeeeenn, 3
No revenue from work (->emp_caswhy)4
emp_casaft How much will it be the income of | ]_KSH
the casual work you did inthe last 7 | Refusal ..........ccccccoeviiiii e -97
days? DO NOt KNOW.......coooiiiiiiinieeeee -99
Type amount in KSH
emp_caswhy Only ask if emp_cascg ==3 || Usual place of work closed due to
emp_cascg==4 Coronavirus legal restrictions ................. 1
What was the main reason that the | Usual place of work closed due to other
income from this casual WOrk | reasonS........cccccoiiiiiiiieeiiiiiiiene e 2
reduced/zero? Not able to go to work due to movement
Do not read answers out loud FEStrCtioNS ..oooviiieieeee e 3
Select ONLY ONE option Not able to go to work due to lack of
transportation..........cccveeeee i 4
Could not get iNPULS.......ceeeeeveeiiiiiiiannnnnn. 5
Cannot transport goods for trade............ 6
[ll/quarantined.............ccooeciiiiiiiiiiieeeeee 7
Need to care foriill relative.........ccceeee..... 8
INCOME SOURCES
Variable | Question | Response

Now | would like to ask you some questions about the sources of livelihood of this household.

inc_source

In the last 12 months, which of the following
were your household's sources of livelihood?
Read answers out loud

Select ALL that apply

Family farming, livestock, or fishing ..... 1
Non-farm family business..................... 2
Wage employment of household
MEMDEIS ..ttt 3
Remittances from abroad ..................... 4
Assistance from family or community
within the country ..........ccccooiiiiinnn 5
Income from properties, investments, or
SAVINGS oiieiiiiiee et 6
PENSION ...oooeiiiiiiieee e 7
Assistance from the Government.......... 8
Assistance from NGOs / charitable
OrganiSatioN ............eeeeeeeeeeiiiiiieiaaaaaaaannn 9
Other..ccooi e, -96

None of the above....(-> food_index1) 0O
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inc_change Since schools closed in March due to | Stayedthe same.........cccccoovviiiiiinnnnnen. 1
coronavirus, has income from [inc_source] | Increased........ccccccoevveveeeiiiiiieeeeeeeeennne, 2
.2 Reduced.......cccovviiiiiii s 3
[roster format for each ‘yes’ answer] Reduced to zero.......ccccceeeiiiiiiiicicnnnns 0
FOOD INSECURITY
Variable | Question | Response
Now | would like to ask you some questions regarding food consumption in your household in the past four
weeks.
food_index1 In the past four weeks: Did YOU WOITY | YES ...cciiiiiiiiiiiiiiiiiiiiiee et 1
about not having enough food t0 €at | NO.....cccciiiiiiiiiiiiiiiieeceeeeeeeee e 2
because of lack of money or other
resources?
food_index2 In the past four weeks: Were you OF @ny | YES ...ccccoveiiiiiciiiiiieiiinieeiree e eereenaaaaaa e 1
household member unable to eat | NO ..., 2
preferred foods because of lack of
money or other resources?
food_index3 In the past four weeks: Did YOU OF @ny | YES ..ccooiiiiiiiiiiiiiiiiiiieeiie et 1
household member have to eat a limited | NO...........cooov i, 2
variety of foods because of lack of
money or other resources?
food_index4 In the past four weeks: Did YOU OF @NnY | YES ...ccioiiiiiiiiiieiiiiiiieee e 1
household member have to eat SOME | NO .....cooviiiiiiiiiiiiii e 2
foods that did not want because of lack
of money or other resources to obtain
other types of food?
food_index5 In the past four weeks: Did YOU OF @NY | YES ..cooiiiiii ittt 1
household member have to eata smaller | NO..........oooooiiiiiiiiiiiiieec e, 2
meal than they felt they needed because
there was not enough food?
food_index6 In the past four weeks: Did YOU OF @NY | YES ...ccioiiiiiiiiiieiiiiiiiee e 1
household member have to eat fewer | NO.....ccccoiiiiiiiiiiiiii e 2
meals in a day because there was not
enough food?
food_index7 In the past four weeks: Was there ever | YES .....ccoooviii i 1
no food to eat of any kind in your house | NO ... 2
because of lack of money or other
resources?
food_index8 In the past four weeks: Did YOU OF @ny | YES ....cccooiiiiiiiiiciiiiiirtieire e 1
household member go to sleep at Night | NO ..o 2
hungry because there was not enough
food?
food_index9 In the past four weeks: Did YOU OF @NY | YES ...ccioiiiiiiiiiieiiiiiiiee e 1
household member go a whole day and | NO.......cccooiiiiiiiiiiii e, 2
night without eating anything because
there was not enough food?
COPING STRATEGIES
Variable [ Question | Response

Now | would like to speak about strategies/actions some people often follow in order to be able to meet the
needs of their households.

cop_out In trying to meet the needs of your household, | Share costs/ receive financial assistance
have you used any of the following strategies | from family members ................cccceeee 1
since schools closed in March due to | Receive financial assistance from
coronavirus? (070 ] 10110101 o 11 Y75 2
Read answers out loud Reduce rent or stop paying rent............ 3
Select ALL that apply
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Working for remuneration other than

Adult members of the household

returning to work or searching for new

WOPK <. 5

Ask children to work to earn additional

INCOME ... 6

Selling of livestock .............ccceviiiiiinens 7

Selling other assets..........cccccoee e 8

UsiNg UP SaVINGS.......ccoeereeiiiiiiiiinns 9

Borrowing money (including using credit

to buy food)......cccceciiiiieee 10

Begging/scavenging...........occuveeeeennnns 11

Sending children to other

families/households ..., 12

None of the above...........ccoocvvieiiennnne. 0

Refused........ccoiiiiiiiiiiiiieece -99

cop_fut Looking forward to the next month ahead, are you | Share costs/ receive financial assistance
planning to use any of the following strategies to | from family members .................ccc..... 1
meet the needs of your household? Receive financial assistance from
Read answers out loud COMMUINIEY . ..eeeeiiiiiiiiee et 2
Select ALL that apply Reduce rent or stop paying rent............ 3
Working for remuneration other than

PAY et 4

Adult members of the household

returning to work or searching for new

WOTK e 5

Ask children to work to earn additional

INCOME ..o 6

Selling of livestocK ..........ccceeveeviiinnnnen. 7

Selling other assets.........cccccceevviivieeen. 8

UsiNg Up SaVINgS.......ccooeeveeieiiiiiiinns 9

Borrowing money (including using credit

to buy food)......ccccviiiiiiee 10

Begging/scavenging...........occvveeeeennnns 11

Sending children to other

families/households ..............ccccoeenee. 12

None of the above...........cccccoociiiinne 0

Refused........coooiiiiiiiiiiieees -99

ACCESS TO SAFETY NETS
Variable | Question | Response

I am now going to ask you some questions about cash transfers or other form of assistance your household
might receive from the government or other institution.

sn_inuajamii Have you/your household received any cash | Yes, CT-OVC (Pesa ya mayatima) ....... 1
transfers from the government for the children | Yes, OP-CT (Pesa ya wazee)............... 2
in the household, for the elderly members of | Yes, PWSD-CT (Pesa ya walemavu)....3
the household or for household members with | Yes, other...............ooo oo, 4
a disability this year? DoN't KNOW ....coooviiiiiieee e -99
Probe to find out whether the households
receives the orphans and vulnerable children
transfer (CT-OVC), the old persons cash
transfer (OP-CT) or the person with severe
disability cash transfer (PWSD-CT)

Select ALL that apply

sn_other Since schools closed in March due to | Food assSiStanCe.......cccccccveveviieiieeeeeennn. 1
coronavirus, and in order to help with the | Food or cash for work .............cccevvveeeeee. 2
difficulties derived from the coronavirus | Cash transfers (in addition to the Inua
pandemic, has any member of your | Jamii) ......cooooiiiiiiiiiiiiiii 3
household received any other assistance | Other (SPECIfY) ....uvvrriiiieiiiiiiiiiiaaaanannn, -96
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from any institution such as the government, | NON€ .........ccccceeiiiiiiiiii i, 97
international organisations, religious bodies in
the form of:
Read answers out loud
Select ALL that apply
OUTCOME
Variable Question Response
outcome Record outcome of the interview No one answered the call ..........c.cccceeeeen. 1
Phone was switched off ............ccccoviiinenn, 2
Number does Not eXiSt...........eeeeeveviieeeeeennn. 3
Someone answered the phone, but cannot
understand the language .........ccccccccceeeeenn. 4
Non-member will provide phone number for
respondent (->phone_respondent) .......... 5
Non-member accepts to be called on his phone
again (->phone_nonres)........ccccocuvvevreeenen. 6
Non-member does not know household/cannot
contact them ..o 7
Respondent is not available now (-
>phone_nonres).......ccccoeevccccveivinineneneeeee, 8
Respondent does not exist .........ccccceeeeennn. 9
Respondent refuses content..................... 10
Interview complete........cccccvvvveeieeneennnnn.l. 11
smartph Do you own a smart phone (i.e. a phone | YES......coooiiiiiiiii i 1
with a camera)? NO (->end_teXt) ..o, 2
qualst Would you be willing to participate in | YES......occoiiiiiiiiiiiiee e 1
additional research which INVOIVES @ | NO ...ccuiiiiiiiiiii e 2

further discussion with our research
team and sharing a few photos/videos
from your community?

end_text Thank you very much for vyour
participation in this survey!

As part of this survey, we have spoken
about the coronavirus. To help stop the
spread of coronavirus (COVID-19), avoid
close contact with anyone you do not live
with and wash your hands regularly.

If you feel unwell, have a cold or a cough
or fever, please call 719 or text *719#
which is a toll-free number provided by
the Government of Kenya.

| may try to contact you in future for
another short interview. Before you go, |
have a couple of questions to help in
case | need to contact you in future.

phone_check | Is this number the best number to reach | Yes (->time_end) ......cccccceeeiiiiiiiiiiiiiiiinns 1
you in the future? No (->phone_correct)......cccccccvvvveereenneee... 2
phone_nonres | Can you confirm that | can call this | Yes (->time_end) .........cccociviiiiiiiiincnnnn. 1
number again to contact [res_Name] at | NO ......cocoiviiiiiiiee it 2

another moment?
phone_correct | Provide correct phone number for

respondent

time_end Time end of call [automated]

future_day What day of the week will be best to call | Monday ...........cccccccviiiiiiiiiieiiice e, 1
again? TUESAAY ..t 2

Wednesday ... 3
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Thursday ........coocoveeeeiiii e 4

Friday. ..o 5

SatUrday ..oooeeveiiieie 6

SUNAAY ..ttt 7

future_time What time of the day will best to call | MOIMING.......ccoooiiiiiiiiiii e 1
again? AFLEINOON ..., 2

EVENING ..ot 3
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K.2 Midline questionnaire (November/December 2020)

COVER

Variable Question Response

county County code MOMbasa........coeviiiiiiiei e 1
NAIFODI ..., 2

subcounty Sub-county [NEED LIST]

location Location code [NEED LIST]

sublocation Sublocation code [NEED LIST]

ID Sample ID [NEED LIST]

ben_PID ID from CT Program

res_name Name of sampled respondent

address Address

phone_prel Primary phone number

phone_pre2 Alternate phone number

interview_date Date of interview

start_time Start time of interview

call Interviewer, did anyone answer the phone? | YeS ... 1
No, nobody answered...... (-> OUTCOME)
............................................................... 2
No, phone switched off...... ->
OUTCOME).....cuvviieeeeiiiiiiiee et 3
Number does not exist..... ->
OUTCOME)......c.cevvveeiiiiiiiieeec i 4

member Interviewer, are you speaking to a household | Yes... (->respondent)..........ccccoccuvveernn. 1

member? NO e 2

| don’t know, | cannot understand the
language...... (-> OUTCOME)................ 3

member_help

Hello, | would like to speak to [res_name] or
someone in his/her household. Could you
give me their number or visit them so | can
call them on your phone?

Yes, phone number... (-> OUTCOME)...1
Yes, you can call them on my phone...... 2

No, | don’'t know the household or cannot
connect them... (-> OUTCOME) ............ 3

member_helpnow

Now?

respondent

Hello, I would like to speak to [res_name]. Is
he/she available?

No, not now... (-> OUTCOME)............... 2
No, there is no one with that name in this
household... (-> OUTCOME) ................. 3

consent

Hello, my name is XXX. | represent Research
Guide Africa, an independent research
company based in Nairobi. You may
remember that you spoke to me or one of my
colleagues about a month ago. This is a
follow up call as part of the evaluation of the
‘COVID-19 Cash Transfer project’
implemented by Give Directly, which provides
a monthly cash support of 4,000 KSH for 3
months via M-Pesa. Today, we would like to
ask you some questions about your
employment, living conditions and your
experience of being in this programme.

If you are willing to participate in this survey,
I'd like to remind you that all information you
provide will be strictly confidential. Your
participation in the study is completely
voluntary. You may also agree to take part
now and change your mind later. Whatever
you decide it will not affect the cash transfers

No, not now... (-> OUTCOME)............... 2
No, refused... (-> OUTCOME) ............... 3
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survey.

Are you willing to participate?

that you receive. The survey should take
around 25 minutes of your time. If you agree
to participate, we will conduct a final follow-
up survey in about one month’s time.

If you have any questions or concerns about
this survey, you may contact [INSERT NAME
OF CBO HERE]. We will also provide you
details of who you can contact in case of any
concerns about coronavirus at the end of this

BASICS

Variable Question Response

name Can | confirm that your name is | Yes......... (-> COVID2) ccovviiieiiiiiiiiaiieee, 1
[res_name]? NN 1 2

name_check

Write respondent's name in ALL BLOCK
LETTERS

KNOWLEDGE, ATTITUDES AND PRACTICES REGARDING COVID-19

Variable

| Question

| Response

of contracting it.

Now | would like to ask you some questions about coronavirus and the practices adopted to reduce the risk

covid2 In the last 7 days, have you stayed at home | MOre .........ccccooviiiiieiiei it 1
more often, less often or about the same as | LeSS.......oocuiiiiiiiiiiiiiiiieiieece e 2
you did before the schools closed in March | The same.............coo oo, 3
due to coronavirus? DoN't KNOW.....oooviiiiiiiiiiiiiiiiiiiiiieeee -99
covid3 In the last 7 days, did you avoid groups Of | YES .....cccceeiieiiiiiiiiie et 1
more than 15 people such as family | NO.....cccooii e 2
gatherings, parties, religious gatherings, | Refused ......ccccoooiiiiiiiis -97
funerals, etc?
covid4 In the last 7 days, did you avoid handshakes/ | YES ..o 1
physical greetings (including with your | NO ..o 2
household members)? Refused ....oooooeiiiiiiiiiiiiiiee -97
covid5 Do you have access to enough water for YOUr | YES ......coovcuuiiiiieiiiiiiiiiiee i 1
household needs? NO e 2
covid6 Do you have access to soap or similar agent | Yes, always .............coeeeevvvvvvvinivennnnnnnnn, 1
to wash your hands? Yes, SOMELIMES ........uvvviiiiiiiiiiiiiiaaeeeeeenn, 2
Similar agent could include washing powder, | No, never (-> EMPLOYMENT) ............... 3
dish liquid etc.
covid7 How often do you wash hands with soap (or | Never wash with soap and water (->
similar agent) and water in a day? EMPLOYMENT) .covviiieeeeee e 1
Similar agent could include washing powder, | Once perday ....ccccccccevveeeeeeeiieiiiiiccicccnnns 2
dish liquid etc. TWICE PEI day ..cccevviiiiiiiieeiiiiiiee e 3
Three times per day.......ccccccvvvvevieeeeeennn, 4
Four times per day..........cccccuvvviviiiieennen. 5
Five times perday ........cccccoovviiieeeennnnnn 6
More than five times per day .................. 7
covid8 In the last 7 days, have you washed your | MOIe ........cccccovviiiiiiiee it 1
hands with soap (or similar agent) and Water | LESS........ccuvviiieiiiiiiiiiie i 2
more often, less often, or about the same as | The same..........ccccvveviiiiiiii e, 3
you did before schools closed in March due | Don't KNOW............cceeeviiiiiiiiieiiiiiieenen, -99
to coronavirus?
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EMPLOYMENT

Variable

| Question

| Response

Now | am going to ask you some questions about your economic activities.

emp_now In the last 7 days, did you do any | Yes (->empP_NOWSEC) ......cceeevrruvrrereeennnns 1
work for pay, do any Kind oOf | NO..c.ccoiiiiiiiii e 2
business, farming, or other activity
to generate income, even if only for
one hour?

emp_nowcheck You said you have not worked inthe | Yes (->emp_NOWSEC) ........cccvvevreerninnnnn 1
last 7 days. But do you have a job | NO ..., 2
(for pay) that you have not done in
the last 7 days, but that you will
definitely return to?

(----->INC SOURCE)

emp_nowsec What is the main activity of the | Agriculture, hunting, fishing ................... 1
business or organisation in which | Mining, manufacturing ....................cc.... 2
you are currently working in your | Electricity, gas, water supply ................. 3
main job? COoNStruction .........vvvvveeiieiieeeeeeeeeeein, 4

Select ONLY ONE option

Buying and selling goods, repair of
goods5 Hotels, and restaurants, travel

AQENCIES ...ttt a e 6
Transport, driving, PoSt..........ccccceevvrnnnee 7
Professional activities: finance, legal,
analysis, IT, real state.........cccccceeeeeeeenn, 8
Government/public sector...................... 9
Personal services: education, health,
culture, sport, domestic work ................ 10
emp_nowtype In your main work, do you currently | In your own business.... (-
work? >emp_buseaffec) .....ccccocvviieiiiiiiiiinnnn, 1
Read answers out loud In a business operated by a household or
Select ONLY ONE option family member....... (->emp_buseaffec) 2
In a family farm, raising family livestock or
fishing....... (->emp_farmaffec).............. 3
As an employee for someone else.......... 4
As an apprentice, trainee, intern............. 5
Casual work (->emp_casaffec).............. 6
emp_wageaffec In the last 7 days, were you able to | Yes (->emp_wagebefl).........cccceeeeenne 1
work as usual in your wage job/paid | NO .......occviieiiiiiiiiiiiiie e 2
work?
emp_wagewhy What is the main reason you were | Usual place of work closed due to

not able to work as usual? Coronavirus legal restrictions ................. 1
Do not read answers out loud Usual place of work closed due to other
Select ONLY ONE option FEASONS ...eeteeiieeeieeiieeaeeaaaae e e e e e e e e e e e e 2
Not able to go to place of work due to

movement restrictions................occeeeeee 3

Not able to go to place of work due to lack

of transportation............ccccceveviieieeeennennn, 4

Teleworking was an option, but did not

have the resources to work online........... 5

Furlough ... 6
lll/quarantined.............cccoceevnvvnviienineeee, 7

Need to care forill relative....................... 8

Seasonal WOrker ........ccccvcveeeeieeiiiiinennen. 9

Don't want to be exposed to the virus...10

emp_wagebefl What is the frequency of the | Monthly. ... 1
payments you receive for the wage | Bimonthly (every 2 weeks)..........cccuvveee... 2
job/paid work you do? WeEEKIY....cco oo, 3
Read answers out loud Daily....vveeieeeiiiiee e 4
Select ONLY ONE option HOUIY o 5
Refusal ...... (->INC SOURCE) ........... -97
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Don't know (->INC SOURCE).............. -99
emp_wagebef2 For the last payment L L | KSH
period<emp_wagebefl>, how | Refusal .......ceevvevieeiieeiieeeeeee, -97
much will you be paid/were you | DO NOt KNOW........ccoeeveeeeiiiiiiiiiiiiiee -99
paid?
Type amount in KSH
(----->INC SOURCE)
emp_buseaffec In the last 7 days, were you able to | Yes (->emp_busaft).........ccccccuvvriiiieenneen. 1
work as usual in your business? NO e 2
emp_buswhy What is the main reason you were | Usual place of business closed due to
not able to work as usual? Coronavirus legal restrictions ................. 1
Do not read answers out loud Usual place of business closed due to
Select ONLY ONE option Other reasonS.......cccvvvvveeeiiiiiieeieeeeeeeeeee, 2
Not able to go to business due to
movement restrictions................ccceeeennns 3
Not able to go to business due to lack of
transportation..........ccvveeeeeviiiiiene e 4
Could not get iNpUtS......ccevvvvveeveeiieeeeeennn, 5
Cannot transport goods for trade............. 6
lll/quarantined.............cccoceevnvivniieeinnene, 7
Need to care forill relative....................... 8
emp_busaft Only ask if emp_now==1 L] KSH
How much will it be the revenue of | Refusal ........cccccvvvviiveee -97
the sales of your business of the last | DO NOt KNOW............ccceevveieeeeiiiieeiiiiinnnnn, -99
7 days?
Type amount in KSH
(->INC SOURCE)
emp_farmaffec In the last 7 days, have you been | Yes (->INCOME SOURCES).................. 1
able to perform the normal activities | NO...........cooooiiiiiiiiiiiiiiee e, 2

on the farm, raising livestock, or
fishing?

emp_farmwhy

What is the main reason you have

Not able to go to farm due to movement

not been able to perform the normal | restrictions ........cccccccveeeeeeeii e, 1
activities on the farm, livestock, or | Not able to go to farm due to lack of
fishing? transportation..........cccccvvveeieeenienieeeeeeee, 2
Do not read answers out loud Could not get inputS.........cceeveeeeeiiiiiieenen. 3
Select ONLY ONE option Could not transport goods for trade ........ 4
ll/quarantined ...........ccocceeeinniiieiee e 5
Need to care for ill relative.........cccoouneee. 6
(----->INC SOURCE)
emp_casaffec In the last 7 days, were you able to | Yes (->emp_casaft)......cccccccrvviiieennnnne 1
work as usual in your casual WOrk? | NO ... 2
emp_caswhy What is the main reason you were | Usual place of work closed due to
not able to work as usual? Coronavirus legal restrictions ................. 1
Do not read answers out loud Usual place of work closed due to other
Select ONLY ONE option FEASONS ....uriirriieieiiietieeee e e e e e e e e e e s 2
Not able to go to work due to movement
FESHICLIONS ..o 3
Not able to go to work due to lack of
transportation..........cccuvvveeeeeeiiiiiiieneneennn, 4
Could not get inPUtS........ccevveeeeeiiiiineenen, 5
Cannot transport goods for trade............ 6
ll/quarantined ...........ccocceeeeiiniiiineeeeene 7
Need to care for ill relative..................... 8
emp_casaft Only ask if emp_now==1 L | KSH
How much will it be the income of | Refusal ..., -97
the casual work you did in the last 7 | DO not Know............ccccccvviviiiniiiinenennen, -99
days?
Type amount in KSH
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INCOME SOURCES

Variable | Question | Response
Now | would like to ask you some questions about the sources of livelihood of this household.
inc_source In the last 4 weeks, which of the following were | Family farming, livestock, or fishing ..... 1
your household's sources of livelihood? Non-farm family business..................... 2
Read answers out loud Wage employment of household
Select ALL that apply MEMDErS ....ooviiiiiiiii 3
Remittances from abroad ..................... 4
Assistance from family or community
within the country .........cccccccvviviiiiieennnen. 5
Income from properties, investments, or
SAVINGS oo 6
PENSION .....cooviiiiiiiie e 7
Assistance from the Government.......... 8
Assistance from NGOs / charitable
OrganiSation ..........ccceeeeeeeeieeiiieieaaaaaaeenn. 9
Casual WOrK ........cccuvveeeeeiiiiiiieeeennine, 10
Other ..o -96
None of the above....(-> food _index1) 0
inc_change When compared to the previous month | Stayed the same..........ccccoviiiiiiinnnnnn 1
(September  2020), has income from | INCreased........cccccccoiiiiiiiiiiiniiiiiiiiiiinns 2
[inc_source] ...? Reduced.......cccovvvviiiiiii s 3
[roster format for each ‘yes’ answer] Reduced to zero.......ccccccceeeeeiiiiiininnnnnns 0
FOOD INSECURITY
Variable | Question | Response
Now | would like to ask you some questions regarding food consumption in your household in the past four
weeks.
food_index1 In the past four weeks: Did YyOU WOITY | YES ..cccooiiiiiiiiiiiiiereereeeee e e e 1
about not having enough food t0 at | NO.......uuuiiiiiiiiiiiiiiiiiieeee s 2
because of lack of money or other
resources?
food_index2 In the past four weeks: Were you OF @ny | YES ...coooiiiiiiiiiiiiiiiieiiiieeiiee et e e 1
household member unable to eat | NO......cccooriii i 2
preferred foods because of lack of
money or other resources?
food_index3 In the past four weeks: Did YOU OF @NnY | YES ...ccioiiiiiiiiiieiiiiiiie e 1
household member have to eat a limited | NO........coocuiiiiiiiiiiiii e, 2
variety of foods because of lack of
money or other resources?
food_index4 In the past four weeks: Did YOU OF @NY | YES ...coiiiiiiiiiiiieiiiiiiieee e 1
household member have to eat SOME | NO.......ooooiiiiiiiiiiiiiiee e 2
foods that did not want because of lack
of money or other resources to obtain
other types of food?
food_index5 In the past four weeks: Did YOU OF @NY | YES ...coiiiiiiiiiiiieiiiiiiiee e 1
household member have to eata smaller | NO ..o 2
meal than they felt they needed because
there was not enough food?
food_index6 In the past four weeks: Did YOU OF @ny | YES ..ccooeiiiiiii i e e e e e 1
household member have to eat fewer | NO........cooooiiiiiiiiiiiiiie e, 2
meals in a day because there was not
enough food?
food_index7 In the past four weeks: Was there ever | YES ..ot 1
no food to eat of any kind in your house | NO.........cooiiiiiiiiieiiiii e 2
because of lack of money or other
resources?
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food_index8 In the past four weeks: Did YOU OF @NY | YES ...coiiiiiiiiiiiieiiiiiiiee e 1
household member go to sleep at night | NO ..o, 2
hungry because there was not enough
food?

food_index9 In the past four weeks: Did YOU OF ANy | YES ...cocoiiiiiiiiiiiiiiiiieeie e 1
household member go a whole day and | NO.............ooo oo, 2
night without eating anything because
there was not enough food?

COPING STRATEGIES

Variable | Question | Response

Now | would like to speak about strategies/actions some people often follow in order to be able to meet the

needs of their households.

cop_out In trying to meet the needs of your household, | Share costs/ receive financial assistance

have you used any of the following strategies in | from family members .................ccceee 1
the last four weeks? Receive financial assistance from
Read answers out loud COMMUNIEY ..evevieeieeeeiee e 2
Select ALL that apply Reduce rent or stop paying rent............ 3
Working for remuneration other than

PAY ..o 4

Adult members of the household

returning to work or searching for new

WOTK ceviiiieieeeee e 5

Ask children to work to earn additional

INCOME it 6

Selling of livestocK ..............cceeeveiinnns 7

Selling other assets..........cccccceevviiieeen, 8

UsiNg Up SaViNgS.......cccoeeveeveeiieiccccinnns 9

Borrowing money (including using credit

to buy food) .....coovviiiiiiiiii 10

Begging/scavenging.........cccccveeveeeeenn. 11

Sending children to other

families/households ............cccccoennen. 12

Did not send children to school / did not

come back to school even when they

FEOPENEA...ccoiiiiiiiiiaieiieii e 13

None of the above...........ccocvveeeiinnnne 0

Refused..........cooeiiiiiiiiiiiiiiiiiiie -99

cop_fut Looking forward to the next month ahead, are you | Share costs/ receive financial assistance
planning to use any of the following strategies to | from family members ................cccceeee 1
meet the needs of your household? Receive financial assistance from
Read answers out loud COMMUINIEY ...eeeeiiiiiiiee et 2
Select ALL that apply Reduce rent or stop paying rent............ 3
Working for remuneration other than

PAY et 4

Adult members of the household

returning to work or searching for new

WOTK ettt 5

Ask children to work to earn additional

INCOIME L.t 6

Selling of livestock ............ccccoeeiiiiiiiinns 7

Selling other assets.........cccccceevviiineenn, 8

UsSiNg UP SAVINGS......cccoeeeeeiiiniiiiiees 9

Borrowing money (including using credit

to buy food)......cccceciiiie, 10

Begging/scavenging...........occveeeeeennnns 11

Sending children to other

families/households ..........cccccceeiiinnnnn. 12
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Did not send children to school / did not
come back to school even when they

FEOPENEA...ccoviiiiiiiiiiii i 13
None of the above............coocviieeiinninnn. 0
Refused........cooiiiiiiiiiiiee -99
ACCESS TO SAFETY NETS
Variable | Question | Response

| am now going to ask you a question about cash transfers or other form of assistance your household might
receive from the government or other institution to help with the difficulties derived from the coronavirus

pandemic.

sn_other In the last 4 weeks, has any member of your | School feeding programme.................... 1
household received any assistance from any | Other food assistance .............cccc.......... 2
institution such as the government, | Food or cash for work ........................... 3

international organisations, religious bodies in
order to help with the difficulties derived from
the coronavirus pandemic? This assistance
needs to be different from the Inua Jamii
and the Give Directly COVID-19 cash

Cash transfers (different from the Inua
Jamii and the Give Directly COVID-19).4
Other (specify)
NONE .o 97

transfer (of KSH 4,000).
Read answers out loud
Select ALL that apply

EXPOSURE TO INTERVENTION

Variable | Question

| Response

| am now going to ask you some questions about your participation in the Give Directly COVID-19 cash
transfer, which provides a monthly cash support of 4,000 KSH for 3 months via Mpesa.

exp_int Did you receive an SMS from
Give Directly informing you that in
the coming days you would
receive an SMS survey in order to
confirm your eligibility for their
COVID-19 cash transfer

programme?

Y S i 1

exp_surv Did you receive an SMS survey
from Give Directly asking you
about your gender, and
requesting permission to collect
and use your personal
information to check your

eligibility for the programme?

exp_survcom | Did you complete the SMS survey

| completed it independently (-> exp_mon).1

independently (by yourself) or did | | completed it with some help ...........c.cceee.. 2
you receive help?
exp_help Who did you receive help from? Family member........cccooo 1
Select ALL THAT APPLY Friends/neighbours..............ccooeeivivviiiiinnnnnn, 2
Give Directly helpline..........ocovviiiiiniiinnnn. 3
CBO ..t 4
Community leaders (e.g. chief, elders, religious
[€ATEIS) oivviiic 5
Other .o -96
exp_mon Have you received money from | YES ... 1
the Give Directly COVID-19 cash | No.... (-> OUTCOME) .......ccccovivvviieeeninnnnn. 2
transfer?
exp_freq How many times have You | ONe......iiieeeeeeee 1
received a payment? TWO .t ettt 2
More than tWO.......coeiiiiiie e 3
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exp_guantl How much money did you receive | |_|_|_|_| KSH
in the first payment?
Type amount in KSH
Type -99 if Don’'t Know
exp_quant2 Only ask if exp_freq>1 | KSH
How much money did you receive
in the second payment?
Type amount in KSH
Type -99 if Don’'t Know
exp_suff To what extent do you agree with | Strongly agree .........cccovvevveiiiiiiieeee e, 1
the following statement? The | AQree.... ..ot 2
amount received from each | DiSAQree.......coooeeieiiiiiiiiiiiiiii e 3
payment is enough to help meet | Strongly disagree..............ccoecevvvvvvvnvnneeennn. 4
my monthly needs’
exp_cost Did you incur any COSES N | YES . 1
accessing the money from Give | NO.... (<> €XP_MPEe) .cuvvevriiiiiiiieiieniiiiiieeeen, 2
Directly?
exp_which Which costs? Cost of converting MPESA to cash ............. 1
Select ALL THAT APPLY Informal fee taken by the agent .................. 2
Forced purchases from the agent................ 3
TranSport COSES.......ooovuiiiiiiiiieee e, 4
L 1 = -
96
exp_mpe How satisfied are you with the | Very satisfied.........ccccoooviiiiiiiiiiiiiiiiiiene, 1
choice of MPESA to deliver your | Satisfied..........cccccoiiiiii, 2
cash? Dissatisfied ........ccocveeeiiiiiiee e 3
Very dissatisfied ..., 4
exp_con If you wanted to register a | Give Directly call centre / toll free number...1
concern or a complaint about the | Other call centre / toll free number such as Inua Jamii,
programme, how would you do it | WFP, Oxfam.... .....cccoiiiiiiiiiiiiiieeee 2
or who would you speak to? CBO..et 3
Read answers out loud Local leader (chiefs, religious leaders, etc) .... 4
Select ALL THAT APPLY Don’t know........ (-> USE OF CASH) ..... -99
exp_conyn Have you registered a CONCEIN OF | YES ..ccoiiiiiiiiieeiiiiiee ettt 1
a complaint about the | No.... (> USE OF CASH) ........cccceevvvvvnennn. 2
programme?
exp_consol Have you received a response to | Yes, and the issue was solved .................... 1
your concern/complaint? Yes, but the issue was not solved ............... 2
Read options out loud NO e 3
Select ONLY ONE option
USE OF CASH
Variable | Question | Response

| am now going to ask you some questions about how you spent the money you received from the Give
Directly COVID-19 cash transfer.

use_c19 Did you spend the money received as part of the | Yes, spentitall.... (-> use_type)......... 1
Give Directly COVID-19 cash transfer? Yes, spent part of it.... (-> use_type)...2
Read options out loud No, have not spentany .............cc.oc...e. 3
Select ONLY ONE option
use_why What is the main reason why you have not spent | Planning for household expenditures
any of the money? over the month, including food, school
Read options out loud fees and water and sanitation
Select ONLY ONE option exXPendituresS......cccoccvveeeeeeiiiiiiine 1
Planning for business expenses over the
MONEN .o 2
SAVING weviiiiieiiiiee e 3
Other ..o -96
(----->OUTCOME)
use_type | What did you use the money for? I 1
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Select ALL THAT APPLY WaALET ... 2
Energy (electricity, kerosene) .............. 3
Communication (airtime) ...........ccccee... 4
Transport........oooovvivieeiee e, 5
Hygiene (soap, sanitary pads) ............. 6
Education  (school  fees, school
material) ......cooeeeeeeiiiiiii 7
Health (clinic fees, medicines, masks) .8
ReNt..cciiiiiiii 9
Paying back loans/debts ................... 10
(O 11 1= -96
use_type_m | Which of these is the main one? FOOd....cooiiiiiiiiiie e 1
WaALET ... 2
Energy (electricity, kerosene) .............. 3
Communication (airtime) ..........cccceeee... 4
TranSPOrt.......cooeiiiiiiiiiiee e, 5
Hygiene (soap, sanitary pads) ............. 6
Education  (school fees,  school
material) ........ccoeeeiiiiii 7
Health (clinic fees, medicines, masks) .8
ReNt....oo 9
Paying back loans/debts .................... 10
Other .o -96
use_how How did you spend the money? Only via MPESA.......iiis 1
Read answers out loud Mostly via MPESA.........ccccovvvviieeieeeee, 2
Select ONLY ONE option Mostly incash ..., 3
Onlyincash .....ccooooeiiiiiiiiiie, 4
OUTCOME
Variable Question Response
outcome Record outcome of the interview No one answered the call .............cccceeeeens 1
Phone was switched off ............ccccccceeee, 2
Number does not exist..........ccccevvvvvieeeeennnns 3
Someone answered the phone, but cannot
understand the language ........cccccccvveeeeeennn. 4
Non-member will provide phone number for
respondent (->phone_respondent) .......... 5
Non-member accepts to be called on his phone
again (->phone_nonres)........cccceeeeeeevnennn 6
Non-member does not know household/cannot
contact them ... 7
Respondent is not available now (-
>pPhoNe_NONTIes)....cccveeveeiiiiiiiiiee e 8
Respondent does not exist ..........cccceeeenn. 9
Respondent refuses content.................... 10
Interview complete ... 11
end_text Thank you very much for your
participation in this survey!
As part of this survey, we have spoken
about the coronavirus. To help stop the
spread of coronavirus (COVID-19), avoid
close contact with anyone you do not live
with and wash your hands regularly.
If you feel unwell, have a cold or a cough
or fever, please call 719 or text *719#
which is a toll-free number provided by
the Government of Kenya.
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| may try to contact you in future for
another short interview. Before you go, |
have a couple of questions to help in
case | need to contact you in future.

phone_check | Is this number the best number to reach | Yes (->time_end) .........ccoccvveeiiiiiiiiiennennns
you in the future? No (->phone_correct)......cccccceeeevvcinineeennns
phone_nonres | Can you confirm that | can call this | Yes (->time_end) ........cccocvveieiiiiiiiennnnns
number again to contact [res_name] at | NO ......ooeeviiiiiiiiiiiiiiii e
another moment?
phone_correct | Provide correct phone number for
respondent
time_end Time end of call [automated]
future_day What day of the week will be bestto call | Monday ..........ccccooiiiiiiiiiiiiiiiieeeeeeee
again? TUESAAY .oevvveveeeieee e
WednesSday ........ceeeeeeieiiiiiieieieie s
ThUrSAAY ...c.ooiiiiiiiie e
Friday.......ooooiiiirrrr e,
SatUrday ......cceveeeeeiiiiii
SUNAAY...eieiiiiiiiiie e
future_time What time of the day will best to call | MOrning............cooocciiiiiiiiiieeee e,
again? AFEINOON ..ot
EVENING....coi i e e e e e e e
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K.3 Endline questionnaire (January 2021)

COVER

Variable Question Response

county County code MOMbasa........coeviiiiiiiei e 1
NAIFODI ..., 2

subcounty Sub-county [NEED LIST]

location Location code [NEED LIST]

sublocation Sublocation code [NEED LIST]

ID Sample ID [NEED LIST]

ben_PID ID from CT Program

res_name Name of sampled respondent

address Address

phone_prel Primary phone number

phone_pre2 Alternate phone number

interview_date Date of interview

start_time Start time of interview

call Interviewer, did anyone answer the phone? | YeS ... 1
No, nobody answered...... (-> OUTCOME)
............................................................... 2
No, phone switched off...... ->
OUTCOME).....cuvviieeeeiiiiiiiee et 3
Number does not exist..... ->
OUTCOME)......c.cevvveeiiiiiiiieeec i 4

member Interviewer, are you speaking to a household | Yes... (->respondent).........cccccoccuvvenrnn. 1

member? NO e 2

| don’t know, | cannot understand the
language...... (-> OUTCOME)................ 3

member_help

Hello, | would like to speak to [res_name] or
someone in his/her household. Could you
give me their number or visit them so | can
call them on your phone?

Yes, phone number... (-> OUTCOME)...1
Yes, you can call them on my phone...... 2

No, | don’'t know the household or cannot
connect them... (-> OUTCOME) ............ 3

member_helpnow

Now?

respondent

Hello, I would like to speak to [res_name]. Is
he/she available?

No, not now... (-> OUTCOME)............... 2
No, there is no one with that name in this
household... (-> OUTCOME) ................. 3

consent

Hello, my name is XXX. | represent Research
Guide Africa, an independent research
company based in Nairobi. You may
remember that you spoke to me or one of my
colleagues about a month ago. This is a
follow up call as part of the evaluation of the
‘COVID-19 Cash Transfer project’
implemented by Give Directly, which provides
a monthly cash support of 4,000 KSH for 3
months via M-Pesa. Today, we would like to
ask you some questions about your
employment, living conditions and your
experience of being in this programme.

If you are willing to participate in this survey,
I'd like to remind you that all information you
provide will be strictly confidential. Your
participation in the study is completely
voluntary. You may also agree to take part
now and change your mind later. Whatever
you decide it will not affect the cash transfers

No, not now... (-> OUTCOME)............... 2
No, refused... (-> OUTCOME) ............... 3
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survey.

Are you willing to participate?

that you receive. The survey should take
around 25 minutes of your time. If you agree
to participate, we will conduct a final follow-
up survey in about one month’s time.

If you have any questions or concerns about
this survey, you may contact [INSERT NAME
OF CBO HERE]. We will also provide you
details of who you can contact in case of any
concerns about coronavirus at the end of this

BASICS
Variable Question Response
name Can | confirm that your name is | Yes......... (-> COVID2) ccovviiieiiiiiiiiaiieee, 1

[res_name]?

name_check

Write respondent's name in ALL BLOCK
LETTERS

KNOWLEDGE, ATTITUDES AND PRACTICES REGARDING COVID-19

Variable

| Question

| Response

of contracting it.

Now | would like to ask you some questions about coronavirus and the practices adopted to reduce the risk

covid2 In the last 7 days, have you stayed at home | MOre .........ccccooviiiiieiiei it 1
more often, less often or about the same as | LeSS.......oocuiiiiiiiiiiiiiiieeieeeee e 2
you did before the schools closed in March | The same.............coo oo, 3
due to coronavirus? DoN't KNOW.....oooviiiiiiiiiiiiiiiiiiiiiieeee -99
covid3 In the last 7 days, did you avoid groups Of | YES .....cccceeiieiiiiiiiiie et 1
more than 15 people such as family | NO.....cccooii e 2
gatherings, parties, religious gatherings, | Refused ......ccccoociiiiiiis -97
funerals, etc?
covid4 In the last 7 days, did you avoid handshakes/ | YES ......cccueveiiiiiiiiiiiiiiiiee e 1
physical greetings (including with your | NO ..o 2
household members)? Refused ....oooooeiiiiiiiiiiiiiiee -97
covid5 Do you have access to enough water for YOUr | YES ......coovcuuiiiiieiiiiiiiiiiee i 1
household needs? NO e 2
covid6 Do you have access to soap or similar agent | Yes, always .............coeeeevvvvvvvinivennnnnnnnn, 1
to wash your hands? Yes, SOMELIMES ........uvvviiiiiiiiiiiiiiaaeeeeeenn, 2
Similar agent could include washing powder, | No, never (-> EMPLOYMENT) ............... 3
dish liquid etc.
covid7 How often do you wash hands with soap (or | Never wash with soap and water (->
similar agent) and water in a day? EMPLOYMENT) .covviiieeeeee e 1
Similar agent could include washing powder, | Once perday ....ccccccccevveeeeeeeiieiiiiiccicccnnns 2
dish liquid etc. TWICE PEI day ..cccevviiiiiiiieeiiiiiiee e 3
Three times per day.......ccccccvvvvevieeeeeennn, 4
Four times per day..........cccccuvvviviiiieennen. 5
Five times perday ........cccccoovviiieeeennnnnn 6
More than five times per day .................. 7
covid8 In the last 7 days, have you washed your | MOIe ........cccccovviiiiiiiee it 1
hands with soap (or similar agent) and Water | LESS........ccuvviiieiiiiiiiiiie i 2
more often, less often, or about the same as | The same..........ccccvveviiiiiiii e, 3
you did before schools closed in March due | Don't KNOW............coeveiiiiiiieiieiiniiiieenen, -99
to coronavirus?
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EMPLOYMENT

Variable

| Question

| Response

Now | am going to ask you some questions about your economic activities.

emp_now In the last 7 days, did you do any work | Yes (->emp_midload).........cccccvnuiiveeeennnns 1
for pay, do any kind of business, | NO .......cccoiiiiiiiiiiii e, 2
farming, or other activity to generate
income, even if only for one hour?

emp_nowcheck | You said you have not worked in the | Yes (->emp_midload).........ccccoeverviirernnnnn. 1
last 7 days. But do you have a job (for | NO ... 2
pay) that you have not done in the last
7 days, but that you will definitely
return to?

(----->INC SOURCE)

emp_nowsec What is the main activity of the | Agriculture, hunting, fishing...............cc..... 1
business or organisation in which you | Mining, manufacturing............ccccccovvvvveeeenn. 2
are currently working in your main | Electricity, gas, water supply........cccccvveeeeee.. 3
job? CONSLIUCHON ..., 4

Select ONLY ONE option

Buying and selling goods, repair of goods .. 5
Hotels, and restaurants, travel agencies..... 6

Transport, driving, POSt ......cccccvvvveeeeeeeennnnnnn. 7
Professional activities: finance, legal, analysis,
IT, real state.......ccooeevveveiiiiiiee e, 8
Government/public sector.............cccccvvvnnns 9
Personal services: education, health, culture,
sport, domestic WOrk .............cccceeeeeeeeennnnn. 10
emp_nowtype In your main work, do you currently | In your own business.... (->emp_buseaffec)
WOTK? e 1
Read answers out loud In a business operated by a household or
Select ONLY ONE option family member....... (->emp_buseaffec).... 2
In a family farm, raising family livestock or
fishing....... (->emp_farmaffec)................. 3
As an employee for someone else.............. 4
As an apprentice, trainee, intern................. 5
Casual work (->emp_casaffec)................. 6
emp_wageaffec | Only ask if emp_now==1 Yes (->emp_wagebefl) ......cccccrniiiiiniinnns 1
In the last 7 days, were you able t0 | NO ....cccccuviiiiiiiiiiiiiicccecceeeee e 2

work as usual in your wage job/paid
work?

emp_wagewhy

What is the main reason you were not

Usual place of work closed due to Coronavirus

able to work as usual? legal restrictions ... 1
Do not read answers out loud Usual place of work closed due to other
Select ONLY ONE option (ST 0] [ 2
Not able to go to place of work due to
movement restrictionS.........ccoccvvveveervnnnnnen. 3
Not able to go to place of work due to lack of
transportation............cccccevvviiiiiiiieee e 4
Teleworking was an option, but did not have
the resources to work online ....................... 5
Furlough...........cccoo o, 6
l/quarantined ..........cceeeeeiiiiiieiienieeeen 7
Need to care for ill relative ...........ccccoeeeeee. 8
Seasonal WOrker ... 9
Don't want to be exposed to the virus........ 10
emp_wagebefl What is the frequency of the | Monthly .........cocoooiiiiiiii e, 1
payments you receive for the wage | Bimonthly (every 2 weeks)...........ccccccoeen. 2
job/paid work you do? WEEKIY ..o 3
Read answers out loud D= 1 Y 4
Select ONLY ONE option HOUMY .o 5
Refusal ...... (->INC SOURCE)................ -97
Don't know (->INC SOURCE) .................. -99
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emp_wagebef2 For the last payment L] | KSH
period<emp_wagebefl>, how much | Refusal.........cccccccoiiiiiiiiiiciiiiiiic e, -97
will you be paid/were you paid? DO NOt KNOW ....cooeiiiiiiiieeeeeee e -99
Type amount in KSH

(----->INC SOURCE)

emp_buseaffec Only ask if emp_now==1 Yes (->emp_busaft)......ccoociiiiiiis 1
In the last 7 days, were you able t0 | NO .....ccccciiiiiiiiiieiiieccceceeeee s 2

work as usual in your business?

emp_buswhy What is the main reason you were not | Usual place of business closed due to
able to work as usual? Coronavirus legal restrictions...................... 1
Do not read answers out loud Usual place of business closed due to other
Select ONLY ONE option (ST {0 [ 2
Not able to go to business due to movement
FESHIICHONS. ..uvveeiieeiceecee e 3
Not able to go to business due to lack of
transportation ..........cuveeeveiiiiiieiie e 4
Could not get inputs........ccoeeeeviiiiiiiiciiiiinns 5
Cannot transport goods for trade ................ 6
ll/quarantined ..........ccccvvveeeieeeiieieeeeeeeeeeeeen 7
Need to care for ill relative ..........cccceeeeeee.n. 8
emp_busaft Only ask if emp_now==1 L] | KSH
How much will it be the revenue of the | Refusal..........cccccviiiiiiii, -97
sales of your business of the last 7 | DO NOt KNOW.............ocoiiiiiiiiiiiiiiiiiieeeeee, -99
days?
Type amount in KSH
(->INC SOURCE)
emp_farmaffec Only ask if emp_now==1 Yes (->INCOME SOURCES)..............ee.... 1
In the last 7 days, have you been able | NO ... 2

to perform the normal activities on the
farm, raising livestock, or fishing?

emp_farmwhy

What is the main reason you have not

Not able to go to farm due to movement

been able to perform the normal | restrictions........cccccoiiiiiiiiiiiiiiiie e, 1
activities on the farm, livestock, or | Not able to go to farm due to lack of
fishing? transportation .........ccvveeeeeiiiiiiieee e 2
Do not read answers out loud Could not get inputs.........coooeveviiiiiiiciiiinnnns 3
Select ONLY ONE option Could not transport goods for trade ............ 4
l/quarantined .........cccceeeeiiiiiiiieniieen 5
Need to care for ill relative ..........ccccceeeeee.e. 6
(----->INC SOURCE)
emp_casaffec Only ask if emp_now==1 Yes (->emp_casaft) .......ccoeeeeeiiiiiiiiinnennns 1
In the last 7 days, were you able t0 | NO .....ccooiiiiiiiiiiiiic e 2

work as usual in your casual work?

emp_caswhy

What is the main reason you were not

Usual place of work closed due to Coronavirus

able to work as usual? legal restrictionS..........occveeeeeiiiiiiineee e, 1
Do not read answers out loud Usual place of work closed due to other
Select ONLY ONE option FEASONS ...uvrieiieeiieeiie et e e e e e e e e e 2
Not able to go to work due to movement
FESHIICHONS. .. 3
Not able to go to work due to lack of
transportation ............cccciiveiiiiiiiiieeeeeee 4
Could not get inputS........ccceeevviiiiiieeeeniiee, 5
Cannot transport goods for trade ................ 6
ll/quarantined ..........cccceeeeriiiiiiiienieeen 7
Need to care forill relative .........c.cccceeenneen. 8
emp_casaft Only ask if emp_now==1 L L || | KSH
How much will it be the income of the | Refusal...........ccccuviiiiiiii, -97
casual work you did in the last 7 | DONOtKnOw...........ccoooeciiiiiiiiiiiiiieeeeeee, -99
days?
Type amount in KSH
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INCOME SOURCES

Variable | Question | Response
Now | would like to ask you some questions about the sources of livelihood of this household.
inc_source In the last 4 weeks, which of the following were | Family farming, livestock, or fishing ..... 1
your household's sources of livelihood? Non-farm family business..................... 2
Read answers out loud Wage employment of household
Select ALL that apply MEMDErS ....ooviiiiiiiii 3
Remittances from abroad ..................... 4
Assistance from family or community
within the country .........cccccccvviviiiiieennnen. 5
Income from properties, investments, or
SAVINGS oo 6
PENSION .....cooviiiiiiiie e 7
Assistance from the Government.......... 8
Assistance from NGOs / charitable
OrganiSation ..........ccceeeeeeeeieeiiieieaaaaaaeenn. 9
Casual WOrK ........ccoceveeeiiiiiiiieeeeeine, 10
Other ..o -96
None of the above....(-> food _index1) 0
inc_change When compared to the previous month | Stayed the same..........ccccoviiiiiiinnnnnn 1
(December 2020), has income from | INCreased........cccccoooiiiiiiiiiiiiiiiiiiiiiiiinns 2
[inc_source] ...? Reduced.......cccovvvviiiiiii s 3
[roster format for each ‘yes’ answer] Reduced to zero.......ccccccceeeeeiiiiiininnnnnns 0
FOOD INSECURITY
Variable | Question | Response
Now | would like to ask you some questions regarding food consumption in your household in the past four
weeks.
food_index1 In the past four weeks: Did YOU WOITY | YES ..ccccoiiiiiiiiiciiiiiintiernrrree e e e e e e e e e 1
about not having enough food t0 at | NO.......uuuiiiiiiiiiiiiiiiiiieeee s 2
because of lack of money or other
resources?
food_index2 In the past four weeks: Were you OF @nY | YES ..coooeiiiiiiiiiiiiiiiiiitiee et 1
household member unable to eat | NO......cccooriii i 2
preferred foods because of lack of
money or other resources?
food_index3 In the past four weeks: Did YOU OF @NnY | YES ...ccioiiiiiiiiiieiiiiiiie e 1
household member have to eat a limited | NO........coocuiiiiiiiiiiiii e, 2
variety of foods because of lack of
money or other resources?
food_index4 In the past four weeks: Did YOU OF @NY | YES ...coiiiiiiiiiiiieiiiiiiieee e 1
household member have to eat SOME | NO.......ooooii i 2
foods that did not want because of lack
of money or other resources to obtain
other types of food?
food_index5 In the past four weeks: Did YOU OF @NY | YES ...ccooiiiiiiiiiieiiiiiiiee e 1
household member have to eata smaller | NO ..o 2
meal than they felt they needed because
there was not enough food?
food_index6 In the past four weeks: Did YOU OF @ny | YES ..ccooeiiiiiii i e e e e e 1
household member have to eat fewer | NO........cooooiiiiiiiiiiiiiie e, 2
meals in a day because there was not
enough food?
food_index7 In the past four weeks: Was there ever | YES ..ot 1
no food to eat of any kind in your house | NO ..o 2
because of lack of money or other
resources?
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food_index8 In the past four weeks: Did YOU OF @NY | YES ...coiiiiiiiiiiiieiiiiiiiee e 1
household member go to sleep at night | NO ..o, 2
hungry because there was not enough
food?

food_index9 In the past four weeks: Did YOU OF @NY | YES ...coiiiiiiiiiiiieiiiiiiiee e 1
household member go a whole day and | NO.............ooo oo, 2
night without eating anything because
there was not enough food?

COPING STRATEGIES

Variable | Question | Response

Now | would like to speak about strategies/actions some people often follow in order to be able to meet the

needs of their households.

cop_out In trying to meet the needs of your household, | Share costs/ receive financial assistance

have you used any of the following strategies in | from family members .................ccceee 1
the last four weeks? Receive financial assistance from
Read answers out loud COMMUNIEY ..evevieeieeeeiee e 2
Select ALL that apply Reduce rent or stop paying rent............ 3
Working for remuneration other than

PAY ..o 4

Adult members of the household

returning to work or searching for new

WOTK ceviiiieieeeee e 5

Ask children to work to earn additional

INCOME it 6

Selling of livestocK ..............cceeeveiinnns 7

Selling other assets..........cccccceevviiieeen, 8

UsiNg Up SaViNgS.......cccoeeveeveeiieiccccinnns 9

Borrowing money (including using credit

to buy food) .....coovviiiiiiiiii 10

Begging/scavenging.........cccccveveeeenenn. 11

Sending children to other

families/households ............cccccoennen. 12

Did not send children to school / did not

come back to school even when they

FEOPENEA...ccoiiiiiiiiiaieiieii e 13

None of the above...........ccocvveeeiinnnne 0

Refused..........cooeiiiiiiiiiiiiiiiiiiie -99

cop_fut Looking forward to the next month ahead, are you | Share costs/ receive financial assistance
planning to use any of the following strategies to | from family members ................cccceeee 1
meet the needs of your household? Receive financial assistance from
Read answers out loud COMMUINIEY ...eeeeiiiiiiiee et 2
Select ALL that apply Reduce rent or stop paying rent............ 3
Working for remuneration other than

PAY et 4

Adult members of the household

returning to work or searching for new

WOTK ettt 5

Ask children to work to earn additional

INCOIME L.t 6

Selling of livestock ............ccccoeeiiiiiiiinns 7

Selling other assets.........cccccceevviiineenn, 8

UsSiNg UP SaVINGS.......ccoeeveeiiiniiiiiines 9

Borrowing money (including using credit

to buy food)......cccceciiiie, 10

Begging/scavenging...........occveeeeeennnns 11

Sending children to other

families/households ..........cccccceeiiinnnnn. 12
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Did not send children to school / did not
come back to school even when they

FEOPENEA...ccoviiiiiiiiiiii i 13
None of the above............coocviieeiinninnn. 0
Refused........cooiiiiiiiiiiiee -99
ACCESS TO SAFETY NETS
Variable | Question | Response

| am now going to ask you a question about cash transfers or other form of assistance your household might
receive from the government or other institution to help with the difficulties derived from the coronavirus

international organisations, religious bodies in
order to help with the difficulties derived from
the coronavirus pandemic? This assistance
needs to be different from the Inua Jamii
and the Give Directly COVID-19 cash
transfer (of KSH 4,000).

Read answers out loud

Select ALL that apply

pandemic.

sn_other In the last 4 weeks, has any member of your | School feeding programme.................... 1
household received any assistance from any | Other food assistance..............c.c.......... 2
institution such as the government, | Food or cash for work ........................... 3

Cash transfers (different from the Inua
Jamii and the Give Directly COVID-19).4
Other (SPeCify) ...cuuvvveeiiiiiiiiieeie -96
NONE .o 97

EXPOSURE TO INTERVENTION

Variable

| Question |

Response

| am now going to ask you some questions about your participation in the Give Directly COVID-19 cash
transfer, which provides a monthly cash support of 4,000 KSH for 3 months via Mpesa.

exp_compart

Apart from Give Directly, did you receive
any communication from any other
person/organisation  regarding  this
COVID-19 cash transfer? This could
include information about the registration
process, reason for your inclusion in this
cash transfer programme, timing of the
payments, etc.

Y S e 1
NO (-=> eXP_MON)....oooiiiiiiiiiiiiiiieeeeeeee 2

exp_compartdet

Who provided this information?

List of CBO partners

Select ALL THAT APPLY Local leader (chiefs, religious leaders, etc)
................................................................ X
Neighbour, friend, family.................... X+1
Other groups (women’s group, church
group, savings group) .........ccccceeeeeeee. X+2
Don't KNOW.......cccoveiiiiiiiiiiiiiiiiis -99

exp_mon Only ask if at midline, exp_mon==2 Y S it 1
Have you received money from the Give | No.... (-> OUTCOME)...........ccccevvirnerennn. 2
Directly COVID-19 cash transfer?
exp_freq How many times have you received a | ONE.....cccccoeiiieeiiiiiieiiiiee e 1

payment from the Give Directly COVID- | TWO. ... cceeeiiiiiiiiiieeiiiiiee et 2

19 cash transfer? TRrEE v 3

The answer options need to be | Morethanthree.........cccccoiiiiiiiiiiiieieennen. 4

different depending on what we got at

midline on exp_freq.

If at midline exp_freq=missing > all

options

If at midline exp_freq=1 > all options

If at midline exp_freq=2 - Only

options 2-4
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If at midline exp_freq=3 > Only
options 3-4

exp_quantl

Only ask if exp_freq==1 and at midline
exp_quantl is missing

How much money did you receive in the
first payment?

Type amount in KSH

Type -99 if Don’t Know

|_l_I_|_I KSH

exp_quant2

Only ask if exp_freq>1 and at midline
exp_quant2 is missing

How much money did you receive in the
second payment?

Type amount in KSH

Type -99 if Don’t Know

|__I_I'KSH

exp_quant3

Only ask if exp_freq>2

How much money did you receive in the
third payment?

Type amount in KSH

Type -99 if Don’t Know

|__I_I'KSH

exp_conyn

Have you registered a concern or a
complaint about the programme?

exp_conhow

How did you register your concern or
complaint?

Read answers out loud

Select ALL THAT APPLY

Give Directly call centre / toll free numberl
Other call centre / toll free number such as

Don’t know........ (-> USE OF CASH)...-99

exp_consol

Have you received a response to your
concern/complaint?

Read options out loud

Select ONLY ONE option

Yes, and the issue was solved ................ 1
Yes, but the issue was not solved............ 2

USE OF CASH

Variable

| Question

| Response

| am now going to ask you some questions about how you spent the money you received from the Give
Directly COVID-19 cash transfer.

use c19 Did you spend the money received as part of the | Yes, spentitall.... (-> use_type)......... 1
Give Directly COVID-19 cash transfer? Yes, spent part of it.... (-> use_type)...2
Read options out loud No, have not spentany .............cc.oc.e.e. 3
Select ONLY ONE option
The answer options need to be different
depending on what we got at midline on
use cl9.
If at midline use_c19=missing = all options
If at midline use_c19=1 - only options 1-2
If at midline use_c19=2 - only options 1-2
If at midline use c19=3 - all options
use_why What is the main reason why you have not spent | Planning for household expenditures

any of the money?
Read options out loud

over the month, including food, school
fees and water and sanitation

Select ONLY ONE option exXpPendituresS......ccccovveeeeeeiiiiiie e 1
Planning for business expenses over the
MONEN .o 2
SAVING ceveiiiieiiiiee e 3
Other i -96
(----->OUTCOME)
use_type What did you use the money for? FOOd....ooo i 1
Select ALL THAT APPLY Water. ..o 2
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Energy (electricity, kerosene) .............. 3
Communication (airtime) ..........cccceee... 4
TranSPOrt.......coooviiiiiiiiieee e 5
Hygiene (soap, sanitary pads) ............. 6
Education (school  fees, school
material) ........ccovveeeiiiiii e 7
Health (clinic fees, medicines, masks) .8
ReNt....oo 9
Paying back loans/debts .................... 10
Invest in my busiNess.........cceeeeeeeeeen. 11
(O 11 1= -96
use_type_m | Which of these is the main one? FOOd....cooiiiiiiiiiie e 1
WaALET ... 2
Energy (electricity, kerosene) .............. 3
Communication (airtime) ..........cccceeee... 4
TranSPOrt.......cooeiiiiiiiiiiee e, 5
Hygiene (soap, sanitary pads) ............. 6
Education  (school fees, school
material) ........ccoeeeiiiiii 7
Health (clinic fees, medicines, masks) .8
ReNt....oo 9
Paying back loans/debts .................... 10
Other .o -96
use_how How did you spend the money? Only via MPESA.......iiis 1
Read answers out loud Mostly via MPESA.........ccccovvvviieeieeeee, 2
Select ONLY ONE option Mostly incash ..., 3
Onlyincash .....ccooooeiiiiiiiiiie, 4
OUTCOME
Variable Question Response
outcome Record outcome of the interview No one answered the call .............cccceeeeens 1
Phone was switched off ............ccccccceeee, 2
Number does not exist..........ccccevvvvvieeeeennnns 3
Someone answered the phone, but cannot
understand the language ........cccccccvveeeeeennn. 4
Non-member will provide phone number for
respondent (->phone_respondent) .......... 5
Non-member accepts to be called on his phone
again (->phone_nonres)........cccceeeeeeevnennn 6
Non-member does not know household/cannot
contact them ... 7
Respondent is not available now (-
>pPhoNe_NONTIes)....cccveeveeiiiiiiiiiee e 8
Respondent does not exist ..........cccceeeeenn. 9
Respondent refuses content.................... 10
Interview complete ... 11
end_text Thank you very much for your
participation in this survey!
As part of this survey, we have spoken
about the coronavirus. To help stop the
spread of coronavirus (COVID-19), avoid
close contact with anyone you do not live
with and wash your hands regularly.
If you feel unwell, have a cold or a cough
or fever, please call 719 or text *719#
which is a toll-free number provided by
the Government of Kenya.
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| may try to contact you in future for
another short interview. Before you go, |
have a couple of questions to help in
case | need to contact you in future.

phone_check | Is this number the best number to reach | Yes (->time_end) .........ccoccvveeiiiiiiiiiennennns
you in the future? No (->phone_correct).......ccccceeevvcineneeennns
phone_nonres | Can you confirm that | can call this | Yes (->time_end) ........cccocvveieiiiiiiiennnnns
number again to contact [res_name] at | NO ......ooeeviiiiiiiiiiiiiiii e
another moment?
phone_correct | Provide correct phone number for
respondent
time_end Time end of call [automated]
future_day What day of the week will be bestto call | Monday ..........ccccooiiiiiiiiiiiiiiiieeeeeeee
again? TUESAAY .oevvveveeeieee e
WednesSday ........ceeeeeeieiiiiiieieieie s
ThUrSAAY ...c.ooiiiiiiiie e
Friday.......ooooiiiirrrr e,
SatUrday ......cceveeeeeiiiiii
SUNAAY...eieiiiiiiiiie e
future_time What time of the day will best to call | MOrning............cooocciiiiiiiiiieeee e,
again? AFEINOON ..ot
EVENING....coi i e e e e e e e
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